
tzpfj;jpd; guk;gy;tzpfj;jpd; guk;gy;tzpfj;jpd; guk;gy;   

tzpff;fy;tp 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

gz;lkhw;W KiwAld; tpahghuk;> Neupy; cw;gj;jp vd;git Njhd;wpaJ. 

Nju;r;rp : 1.0 tzpf mbg;gilfisAk; tzpfq;fs; nraw;gLfpd;w 
#oiyAk; Njbawpthu;. 

Nju;r;rp kl;lk; : 1.2 tzpfq;fsJ guk;giyAk; mjd; 
Nghf;FfisAk; mwpe;J nfhs;thu;. 

tzpfg;  
guk;gypd; 
KjyhtJ  
re;ju;g;gk; 

Ra Njit 
G+u;j;jp Kiw 
(Neu; cw;gj;jp)  

jdp egu; rpwg;G  
Nju;r;rp  

kpif cw;gj;jp  

gz;lkhw;W  
Kiw  

jdf;F  Njitahdtw;iw 
jhNd cw;gj;jp nra;jy;. 

xt;nthU egu;fSk;> FOf;fSk;  
mtu;fSf;Nf cupj;jhd tpNrlkhd 
cw;gj;jpnahd;iw Nkw;nfhs;sy;. 

jdp egu; rpwg;G Nju;r;rpapd; 
fhuzkhf kpif cw;gj;jp 

Vw;gly;. 

kpif cw;gj;jpapid kw;Nwhu; 
kpif cw;gj;jpAld; gupkhw;wk; 

nra;jy;. 

tzpfj;jpd; guk;gy; 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

kpif cw;gj;jpapid kw;Nwhu; kpif cw;gj;jpAld; gupkhw;wk; nra;jy; 
gz;lkhw;W Kiw vdg;gLk;.   mjhtJ  xU gz;lj;jpid nfhLj;J   
(nghUs;  my;yJ  Nrit)  mjw;fhf  ,d;Ndhu ;  gz;lj;jpid       
(nghUs; my;yJ Nrit) ngw;Wf;nfhs;sy; gz;lkhw;W MFk;. 
 cjhuzk; : 
   ney;ypid nfhLj;J Njq;fha; nfhs;tdT nra;jy;.  

gz;lkhw;W Kiw 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

gz;lkhw;W Kiwapd; FiwghLfs; my;yJ tiuaiwfs; 
(Limitation of barter systems) 

,ul;il 
nghUe;Jif   
,d;ik. 

nghJthd 
fzpg;gPl;L 
rhjdk;  
,d;ik. 

rpwpa 
myFfshf  

gpupglhj;jd;ik. 

nfhz;L 
nry;tjpy; 
rpukk;. 

Nrkpg;gjpy; 
rpukk;. 

gpw;Nghlg;gl;l 
nfhLg;gdTfis 
Nkw;nfhs;s 
Kbahik. 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

nfhs;tdT> tpw;gid Mfpa njhopw;ghLfs; %yk; nghUl;fs;> 
Nritfspd; cupik khw;wk; ,lk;ngWk; nraw;ghL tpahghuk; MFk;.  
tpahghuk; Njhd;Wtjw;F mbg;gilf; fhuzk; gz;lkhw;W MFk;  

tpahghuk; (Trade)  

gpwupd; Njitf;fhf Nkw;nfhs;sg;gLfpd;w cw;gj;jp my;yJ re;ijj; 
Njitf;fhd cw;gj;jp Neupy; cw;gj;jp MFk;.  
,J gupkhw;wj;jpid Nehf;fhff; nfhz;L Nkw;nfhs;sg;gLfpd;w cw;gj;jp 
MFk;.  

Neupy; cw;gj;jp 
(Indirect production)  
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

tzpfg; 
guk;gypd; 
,uz;lhtJ 
re;ju;g;gk; 

gzg; gad;ghL  
ehzak;> ehzaj; 
jhs;fspd; gad;ghL 

cNyh
f e

hzag; 

gad
;ghL

 

ng
hU
l; 
ga
d;g
hL
 

tq;fpg; gzg; gad;ghL 
,yj;jpudpay; 

gzg; gad;ghL 

gzg; gad;ghL 

gz;lkhw;W Kiwapy; fhzg;gl;l FiwghLfis ePf;Ftjw;F gzk; 
gad;gLj;jg;gl;lJ.  
,k; Kiwapy; fhzg;gl;l FiwghLfis eptu;j;jp nra;tjw;fhf gupkhw;W 
Clfkhf gy;NtW nghUl;fs; gzkhfg; gad;gLj;jg;gl;ld. 
 

“nghUl;fs; Nritfis gupkhw;Wtjw;F vy;NyhuhYk; Vw;Wf;nfhs;sg;gLk; 
ve;j xU nghJthd ClfKk;” gzkhFk;. 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

gzg; gad;ghl;bd; tsu;r;rp gbKiw 

1 

2 

3 
4 

5 

nghUl; gad;ghL  

cNyhf tifg; 
gad;ghL 

cNyhf ehzag; 
gad;ghL 

ehzak;> ehzaj; 
jhs;fspd; gad;ghL  

tq;fpg; gzg; 
gad;ghL 

6 
,yj;jpudpay; 
gzg; gad;ghL 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

1. nghUl; gad;ghL  

gzkhfg; nghUs; gad;gLj;jg;gly;  
  cjhuzk; :  
 Gifapiy> rpg;gp  

2. cNyhf tifg; 
gad;ghL  

cNyhfg; nghUl;fs; gzkhf gad;gLj;jg;gly; 
  cjhuzk; :  
 jq;fk;> nts;sp  

3. cNyhf ehzag; 
gad;ghL 

gy;NtW msTfisf; nfhz;l cNyhfj; 
Jz;Lfspd;  Kfg;gpy; Fwpg;gpl;l ngWkhdk; 
Fwpg;gplg;gLk;.  
gpw;fhyj;jpy; mr;rplg;gl;l ehzaq;fSf;F 
mbg;gilahf mike;jJ. 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

4. ehzak;> ehzaj; 
jhs;fspd; gad;ghL  

ngWkjp $ba cNyhfj; Jz;Lfis gad;gLj;Jtjpy; 
Vw;gl;l  rpukk; fhuzkhf ehzaq;fs; ghtidf;F  
cl;gLj;jg;gl;ld.  
murpd; mjpfhuk; ngw;w mjpfhupapdhy; ntspaplg;gLk;  
jhs;> Fw;wp ehzaq;fs; ,itahFk;. 
 cjhuzk; : ,yq;if> ,e;jpah - &gh > ag;ghd; - nad; >   
     kNyrpah - wpq;fpw; > INuhg;gpa ehLfs; - A+Nuh 

5. tq;fpg; gzg; 
gad;ghL 

tq;fp eilKiwf; fzf;Fld; njhlu;Gila 
fhNrhiyg; gad;ghL 

6. ,yj;jpudpay; 
gzg; gad;ghL 

jfty; njhlu;ghly; njhopy;El;gk; kw;Wk; vz;khdj; 
njhopy;El;g tpUj;jpAld; mwpKfg;gLj;jg;gl;l fzpdp-
kag;gLj;jg;gl;l tiyaikg;gpd; %yk; nfhLf;fy; 
thq;fy;fs; ,lk;ngWk; Kiwapidf; Fwpf;Fk;. 
 cjhuzk; :  

tutl;il 
fldl;il 
Kw;gz nfhLg;gdT ml;il 
Ez;rpy;Y / efUk; gzg; gupkhw;w Kiw 
(Microchips/ Mobile cash) 



 

 

juk; - 12, 13 

njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

tzpfg; 
guk;gypd;   
%d;whtJ 
re;ju;g;gk; 

ifj;njhopy; 
Gul;rp 

tq;fp> 
Nghf;Ftuj;J> 
fhg;GWjp> 

njhlu;ghly;> 
fsQ;rpag;gLj;jy; 
Nghd;w Jizr; 
Nritfspd; 
tsu;r;rp 

kdpj rf;jpf;Fg; gjpyhf ,ae;jpu rf;jpapid gad;gLj;jp cw;gj;jpfis 
Nkw;nfhs;Sk; Kiwapd; tUifNa ifj;njhopy; Gul;rpahFk;. 18k;     
E}w;whz;lstpy; INuhg;gpa ehLfspy; Vw;gl;l ifj;njhopy; Gul;rp 
fhuzkhf mJtiuapy; fhzg;gl;l Fbirf; ifj;njhopy;fs; ghhpasT 
ifj;njhopy;fs; vDk; epiyf;F khw;wkile;jJ. ifj;njhopy; Gul;rp 
fhuzkhf tpahghuk; tphptile;jJ. 

ifj;njhopy; Gul;rp 
(Industrial Revolution) 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

 cw;gj;jp eltbf;iffSf;F kdpj rf;jpf;Fg; gjpyhf ,ae;jpu rf;jpfs; 
gad;gLj;jg;gl;lik. 

 Fbirf; ifj;njhopy;fs;> njhopw;rhiyf; ifj;njhopy;fshf khw;wk; 
mile;jik. 

 jd;dpaf;f ,ae;jpuq;fs; mwpKfg;gLj;jg;gl;lik. 

 NgusT cw;gj;jp> njhopw;gphpg;G> rpwg;Gj; Njh;r;rp Nghd;wd ghhpastpy; 
tsh;r;rpaile;jik. 

ifj;njhopy; Gul;rpapd; fhuzkhf         
cw;gj;jp eltbf;iffspy; Vw;gl;l khw;wq;fs; 

 cs;@h; th;j;jf eltbf;iffs;> cs;ehl;L th;j;jf eltbf;iffshf 
tphptile;jik. 

 cs;ehl;L th;j;jfk;> rh;tNjr th;j;jfkhf tphptile;jik. 

 ,il eLth;fs; %ykhd tpepNahf Kiwfs; ghhpastpy; 
tsh;r;rpaile;jik. 

 tpahghuj; Jizr; Nritfs; ghhpastpy; tsh;r;rpaile;jik. 

 tpsk;guk;> tpw;gid> Nkk;gLj;jy; eltbf;iffs; ghhpastpy; 
tsh;r;rpaile;jik. 

ifj;njhopy; Gul;rpapd; fhuzkhf         
th;j;jfj; Jiwapy; Vw;gl;l khw;wq;fs;  
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

tpahghuk; kw;Wk; Jizr; Nritfs; vd;gtw;wpd; NrHf;if tHj;jfk; 
vdg;gLk;. 
 
 

tHj;jfk; 
(Commerce) 

tpahghuk; 

tHj;jfk; 

Jizr;Nritfs; 

cs;ehl;L 
tpahghuk; 

ntspehl;L 
tpahghuk; 

rpy;yiw 
tpahghuk; 

nkhj;j 
tpahghuk; 

Vw;Wkjp 
tpahghuk; 

,wf;Fkjp 
tpahghuk; 

tq;fp 

Nghf;Ftuj;J 

njhlHghly; 

fhg;GWjp 

fsQ;rpag;gLj;jy; 

tHj;jfk; = tpahghuk; + Jizr;Nritfs; 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

tzpfg; 
guk;gypd;   
ehd;fhtJ 
re;ju;g;gk; 

jfty; 
njhopy;El;g 
tsHr;rp 

,yj;jpudpay; tzpfk; 
E - Business 

,yj;jpudpay; tHj;jfk; 
E - Commerce 

fzdp njhopy;El;gk;> njhlh;ghly; njhopy;El;gk; Mfpatw;wpd; 
xd;wpize;j tsh;r;rp fhuzkhf jfty; njhopy;El;gk; tsh;r;rp 
mile;jJ. jfty; njhopy;El;g tsh;r;rp fhuzkhf tzpf eltbf;iffs; 
,yFthf;fg;gl;Ls;sJld; ghhpastpy; cyfyhtpa hPjpapy; tphptile;J 
nry;fpd;wJ.  
,yj;jpudpay; th;j;jfj;ijAk;> ,yj;jpudpay; tzpfj;ijAk; 
mbg;gilahff; nfhz;l jfty; njhopy;El;g AfNk jw;NghJ 
fhzg;gLfpd;wJ. 

jfty; njhopy;El;g tsHr;rp 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

tzpfj;jpw;Fupa midj;J eltbf;iffSk; tiyaikg;gpD}lhf 
Nkw;nfhs;sg;gLtJ ,yj;jpudpay; tzpfk; vdg;gLk;. 

,yj;jpudpay; tzpfk; E - Business 

tiyaikg;g pD}lhd nfhs;tdT> tpw ;gid eltbf;iffs; 
,lk;ngWtJ ,yj;jpudpay; tHj;jfk; vdg;gLk;. 

,yj;jpudpay; tHj;jfk; E - Commerce 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 



 

 

juk; - 12, 13 

njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

Making it easy to do business by automating &  

streaming processes across the value chain 

Car  

Manufacturer 

Car dealer 1 

Car dealer 2 

Business   

Customer 

Distributer, 

wholesaler, 

Car rentel 

Company 

Retailer 

Reseller,   

dealer 

Business   

Customer 

Multi-tier B2B 

B2B2C 

Consumer 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

 vOj;jthzq;fspd;wp tzpfj; jfty;fisg; gupkhw;wpf; nfhs;sKbjy;. 

 tzpf eltbf;iffis tpiuthf Nkw;nfhs;sKbjy;. 

 nraw;ghl;Lf; fpuak;> ,Ug;Gf; fpuak; vd;gd Fiwtiljy;. 

 g+Nfhska uPjpahd re;ijnahd;wpw;fhd re;jHg;gk; cUthjy;. 

 nghUl;fs; NritfsJ juk; caHtiljy;. 

 thbf;ifahsHfsJ rpukq;fs; FiwtiltJld; Neuk; Nrkpf;fg;gLjy;. 

 fzpdp mwpT mjpfupj;jy; 

 cl;fl;likg;G trjpfs; mjpfupj;jy;. 

epfo; fhyj;jpy; ,yj;jpudpay; tHj;jfk; 
gpugy;akiltjpy; jhf;fk; nrYj;jpa fhuzpfs; 

tzpfg; guk;gypd; 
Kf;fpakhd  

re;jHg;gq;fs; /

fl;lq;fs; 

gz;lkhw;W 

gzg;ghtiz 

ifj;njhopy; Gul;rp 

jfty; nghUshjhuk; 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

jfty; 
njhopy;El;g 
tsh;r;rp 
fhuzkhf 

tzpfj;Jiwapy; 
Vw;gl;l etPd 
Nghf;Ffs; 

,yj;jpudpay; gzk; ghtidf;F 
tUjy; 

g+Nfhskakhf;fy; tpuptiljy; 

,yj;jpudpay; tzpfk; cUthjy; 

tzpfq;fspd; r%fg; nghWg;G 
njhlHghf ftdk; mjpfupj;jy; 

#oy; njhlHghd mtjhdk; 
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njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

Note : tzpfk; tHj;jfk; tpahghuk; 
Mfpatw;Wf;fpilapyhd  njhlHG 

 nghUl;fs; Nritfspd; chpikapid khw;Wtjw;fhf ,lk;ngWfpd;w 
nfhs;tdT tpw;gid Nghd;w nraw;ghLfis cs;slf;fpaJ tpahghuk; 
MFk;. 

 tpahghuj;Jld; tpahghuj; Jizr; NritfisAk; cs;slf;fpaJ 
tHj;jfk; MFk;. 

 tHj;jf eltbf;iffSld; cw;gj;jp njhopw;ghLfisAk; cs;slf;fpa 
gue;j eltbf;ifNa tzpfk; MFk;. 

vdNt tHj;jfj;jpd; gphpthfpa tpahghuk; kw;Wk; Jizepiyr;     
Nritfisk;> tHj;jfk;> cw;gj;jp vd;gtw;iw cs;slf;fpa gue;j 
eltbf;ifahf tzpfk; fhzg;gLfpd;wJ. mjhtJ tzpfj;Jf;Fs; 
tHj;jfk;> cw;gj;jp> tpahghuk; Mfpait cs;slq;Ffpd;wd. 



 

 

juk; - 12, 13 

njhFg;G : ………………………...……..> Mrpupa MNyhrfu; - tHj;jfk; (khfhzf; fy;tpj; jpizf;fsk;> tl khfhzk;) 

fzpdp tbtikg;G : jpU.k.epjH\d;> MrpupaH - jfty; njhlHghly; njhopDl;gk;> (ah/`hl;ypf; fy;Y}up> gUj;jpj;Jiw) 

tHj;jfk; 

tpahghuk; Jizepiyr; Nritfs; 

cs;ehl;L 
tpahghuk; 

ntspehl;L 
tpahghuk; 

rpy;yiw 
tpahghuk; 

nkhj;j 
tpahghuk; 

Vw;Wkjp 
tpahghuk; 

,wf;Fkjp 
tpahghuk; 

tq;fp 

Nghf;Ftuj;J 

njhlHghly; 

fhg;GWjp 

fsQ;rpag;gLj;jy; 

cw;gj;jp 

tzpfk; 


