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Activity 1 

Complete the conversation using the given utterances.

Shopkeeper  :  Good afternoon, can I help you?

Customer :  ……………………………………………………………………………….

Shopkeeper : How about the sleeves? Long or short?

Customer :  ……………………………………………………………………………….

Shopkeeper :  How about this yellow one? This is the latest design.

Customer :  ……………………………………………………………………………….

Shopkeeper : What size do you wear?

Customer :  ……………………………………………………………………………….

Shopkeeper :  Of course. The fitting room is at the corner.

Customer :  ………………………………………………………………………………

Shopkeeper :  Yes. Here you are.

Customer :  ………………………………………………………………………………

Shopkeeper : That will be 350 Rupees.

2May I Help You?
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• This is fine. I’ll take it.
• It looks nice.
• Small. Can I try it on?
• This is a bit too tight. Have you got this in medium size?
• A long sleeved cotton blouse please.
• Yes, please. I’m looking for a blouse.

Activity 2  Listening

Listen to the conversation between the bank clerk and the customer 
and select the correct answers. (pupil’s book – Activity5)

The customer needs to

The customer had 

The customer needs some of the 
money in

The customer withdrew

The customer also needs to 

deposit money / withdraw money

signed the slip / not signed the slip

1000 rupee notes / 500 rupee 
notes.

5000 rupees / ten thousand rupees

cash a cheque / pay some bills

Activity 3 

Read the instructions given in the activity 6 in the pupil’s book and 
fill in the deposit slip.
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Cash Deposit
Signature :  ..........................................

Date :   ..........................................

Name:  ..........................................

Account no:  ..........................................

Amount in words:  .......................................... Amount (Rs) ............................

Notes Rs. Cts.

Total

Teller:  ..........................................

Activity 4 

Rewrite the sentences given in the activity 7 of the pupil’s book. Add 
commas where necessary.

1. .....................................................................................................................................

2. .....................................................................................................................................

3. .....................................................................................................................................

4. .....................................................................................................................................

5. .....................................................................................................................................
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Activity 5 

Fill in the blanks using either … or /neither…nor.

• Where is Suraj?
 I’m not sure. I think he’s ……………….. at the gym ……… at the  

stadium.

• Who will deliver the vote of thanks?
I think ….............………. our principal …....… the president of our English 
Literary Association will do that.

• Did you buy the groceries?
No. …........……….. the supermarket ….…  the grocery store was open.

• Would you like to take part in the concert?
No. I can ………………… sing …… dance.

Activity 6 

Turn the sentences into one sentence. Put commas where necessary.

• Rajini’s skirt had blue in it. It also had green. It also had purple 
polka dots in it.

 ………………………………………………………………………………………………

• Kasun bought two books from the bookshop. He also bought a 
pen. He also bought a box of crayons.

 ………………………………………………………………………………………………

• The journey was long. It was hard. It was also tiring.

 ……………………………………………………………………………………………
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• The kitten meowed. It purred. It went to sleep.
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Activity 7 

Look at the picture of the post office given in the activity 12, step II, 
on the pupil’s book and write a short paragraph describing it.
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