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2
 Efh;Nthiuj; jpUg;jpg;
gLj;jf;$ba fhuzpfs;

mwpKfk;

cyfpYs;s midj;Jg; gpui[fspdJk; vjph;ghh;g;G

rpwg;ghd tho;NtahFk;. NjitfisAk; tpUg;gq;

fisAk; epiwT nra;J nfhs;tjw;fhf ehshe;j

tho;tpy; kdpjh;fs; nghUl;fisAk; NritfisAk; Efh;T

nra;fpd;wdh;. ,jd;gb ehkidtUk; Efh;thsh;fNs. Efh;Tf;Fj;

Njitahd nghUl;fSk; NritfSk; re;ijapypUe;J ngwg;gL

fpd;wd. mjdbg;gilapy; Efh;thshpd; NjitfisAk;> tpUg;gq;

fisAk; mwpe;J> ,lUf;F Kfk; nfhLj;J> mtrpakhdtw;iwj;

Njh;e;njLg;gjpy; Kaw;rpahsd; <LgLfpd;whd;. Kaw;rpahsd; jdJ

Kaw;rpahz;ikia mgptpUj;jp nra;tjw;fhf Efh;thshpd;

khw;wKWk; eltbf;iffisf; ftdkhf mtjhdpj;J mth;fsJ

gy;NtW tpUg;gq;fSf;Nfw;g nghUl;fisAk; NritfisAk;

toq;Ftjpy; vt;NtisAk; Kide;J epw;f Ntz;Lk;. vdNt>

,jw;fhf Efh;thshpd; elj;ij khw;wq;fSf;F VJthd fhuzpfis

mwpe;J jkJ re;ij gw;wpa njspitAk; ngw;Wf; nfhs;tJ

Kaw;rpahshpd; fUkq;fspy; xd;whFk;. ,jd; %yk; Efh;thsh;

Njitia epiwNtw;Wtjw;F vij cw;gj;jp nra;a Ntz;Lk;?

vt;thW tpiyaply; Ntz;Lk;? vt;thW Efh;NthDf;F

fpilf;fitg;gJ? cw;gj;jpia Nkk;gLj;JtJ vq;qdk;? Nghd;w

tpdhf;fSf;F ntw;wpfukhd tpiliaj; Njbf; nfhs;tJ

Kaw;rpahshpd; nghWg;ghFk;. ,j;jfty;fspy; ,Ue;J Kaw;rpahsdpd;

KO Ntiyj; jpl;lKk; Efh;thsid ikakhf itj;Nj

nraw;gLfpwJ vd;gJ njspthfpwJ. mJ rk;ge;jkhf rhpahd

njspnthd;iwg; ngw;Wf; nfhs;tjw;fhd xU topfhl;bahfNt

,t;tj;jpahak; mike;Js;sJ.
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     Efu;Nthu; elj;ijEfu;Nthu; elj;ijEfu;Nthu; elj;ijEfu;Nthu; elj;ijEfu;Nthu; elj;ij

Efh;NthuJ NjitfisAk; tpUg;gq;fisAk; G+h;j;jp

nra;tNj re;ijg;gLj;jypd; Kf;fpa Nehf;fkhff; fhzg;gLfpd;wJ.

,e;Nehf;fj;ij miltjhapd; Efh;NthuJ NjitfisAk; tpUg;gq;fisAk;

re;ijg;gLj;Jdh;fs; mwpe;J nfhs;tJ mtrpakhFk;. Vnddpy; Efh;NthuJ

Njitfs;> tpUg;gq;fspd; mbg;gilapNyNa epWtdk; jdJ cw;gj;jpg;

nghUs;> tpiy> Clfk; kw;Wk; Vida re;ijg;gLj;jy; fyitapy;

cs;s khwpfs; vd;gtw;iw tbtikj;Jf; nfhs;s KbAk;.

nfhs;tdT elj;ij vd;gJ nghUl;fspd; nfhs;tdT (Purchase) ghtid

(Usage) njhlh;ghf jPh;khdq;fis Nkw;nfhs;Sk;

nra;Kiwapy; <Lgl;Ls;s kf;fisf; Fwpf;Fk;.

VjhtJ xU cw;gj;jpg; nghUisNah my;yJ

gad;ghl;bw;Fhpa ve;jnthU NritiaNah

fhRf;F> flDf;F my;yJ thliff;F nfhs;tdT

nra;Ak; egNu Efh;thsh; Mth;.

Efu;Nthu; nfhs;tdT nra;Ak; nranyhOq;if

gpd;tUkhW fhl;lyhk;.

Njitfis ,dk; fhzy; →→→→→ jfty;fisg; Njbg;ngw;Wf; nfhs;sy; →→→→→

jfty;;fis kjpg;gply; →→→→→ nfhs;tditj; jPu;khdp;j;jy;  →→→→→ nfhs;tdtpd;

gpd; elj;ij.

2.1 Efu;NthuJ nfhs;tdT elj;ijapy; nry;thf;Fr; nrYj;Jk;
fhuzpfs; gw;wpa khjpup

nfhs;tdthshpd; nfhs;tdTj; jPh;khdq;fs; fyhrhuf; fhuzpfs;    (Cultural

factors)> r%ff; fhuzpfs; (Social factors), jdpg;gl;l fhuzpfs; (Personal

factors)> kw;Wk; cstpay; fhuzpfs; (Psychological factors) vd;gtw;why;

nry;thf;fpw;F cl;gLj;jg;gl;l jd;ik nfhz;ljhff; fhzg;gLfpd;wd.

,it nghJthfr; re;ijg;gLj;JNthhpd; fl;Lg;ghl;Lf;Fl;glhjitahf

fhzg;gbDk; Kf;fpakhff; ftdj;jpy; nfhs;sg;gl;L re;ij eilKiwfs;

tbtikf;fg;gl Ntz;Lk;.
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>

>
>

>

fyhrhuf; fhuzpfs;

* fyhrhuk;

* cgfyhrhuk;

* r%ftFg;G

      r%ff;fhuzpfs;

* mtjhdpg;Gf; FOf;fs;

* FLk;gk;

* me;j];Jf;fSk; ebghq;Fk;

   cstpay; fhuzpfs;

* Cf;fg;gLj;jy;

* czUk; rf;jp

* fw;wy;

* jdpg;gl;l Fzhk;rKk;

  Ra nfhs;ifAk;

      jdpegh; fhuzpfs;

* taJk; tho;f;ifr;

  Rw;Wtl;lKk;

* njhopYk; gjtpAk;

* nghUshjhu epiy

* tho;f;ifg; ghq;F

Efh;NthuJ elj;ijapy;

nry;thf;Fr; nrYj;Jk;

fhuzpfs;

tiugl ,y. 09

 2.2 Efu;Nthu; elj;ijapy; nry;thf;Fr; nrYj;Jk; fhuzpfs;

tiugl ,y. 10

tpiy
r%f

me;j];J

tUkhdk;
Rit

Nkk;gL;j;jy;

Efh;Nthh;

Vida

cw;gj;jpfs;
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 tpiy

“cw;gj;jpnahd;Wf;fhf my;yJ Nritnahd;Wf;fhf mwtplg;gLfpd;w

gzhPjpahd ngWkjp|| tpiy vdg;gLfpd;wJ.

Efh;NthuJ nfhs;tdT elj;ijapy; tpiy

Kf;fpa fhuzpahff; fhzg;gLfpd;wJ.

Efh;Nthh; Fwpj;j nghUisf; nfhs;tdT

nra;tjh? ,y;iyah? vd;gij tpiy

jPh;khdpf;fpd;wJ. Efh;Nthd; Fwpj;j

tpiyiaf; nfhLj;J nghUl;fisg;

gh pkhw ;w pf ; nfhs ;f pd ;wdh ; . ,q ;F

tpiyapd; %yk; nghUspd; ngWkjp

mstplg;gLfpd;wJ. vdNt ,g;ngWkjp

Efh;Nthiuj; jpUg;jpg ;gl itf;Fk;

re;jh;g;gj;jpNyNa Efh;Nthh; njhlh;e;J

nfhs;tdtpy; <LgLth;.

 r%f me;j];J

“egnuhUtUf;F jdJ r%fj;jpYs;s tuNtw;G

kw;Wk; kjpg;G vd;gtw;wpd; %yk; me;egUf;F

r%fj;jpypUe;J fpilf;fg;ngw;Ws;s ,lk;”

r%f me;j];J vdg;gLfpd;wJ.

Efh ;NthuJ nfhs;tdT elj;ijapy ;

nry;thf;Fr; nrYj;Jk; r%ff; fhuzpfSs;

xd;whf r%f me;j];J fhzg;gLfpd;wJ.

cah;e;j r%f me;j];jpy; fhzg;gLNthh; nghUl;fspd; tpiyapy;

Vw;gLk; cah;tpid my;yJ mjpfhpg;gpid fUj;jpy; nfhs;shky; jkJ

Efh;tpid Nkw;nfhs;th;. ,q;F nghUl;fspd; (ngWkjpapy;) tpiyapy;

vt;tsT khw;wk; Vw;gbDk; nfhs;tdT elj;ijapy; khw;wk; Vw;glhJ.

cjhuzkhf : Mlk;gug; nghUl;fs;.

khwhf Fiwe;j r%f me;j];jpy; cs;Nshhpd; nfhs;tdT elj;ijahdJ

nghUl;fspd; tpiyapy; Vw;gLk; khw;wq;fspw;Nfw;g khWgLk;.

                             &.   r.

  muprp 1Kg 38.   00

  gUg;G 1Kg 80.   00

  kh 1Kg 44.   00

  rPdp 1Kg 52.   00

  c.fpoq;F 1Kg 66.   00

ml;ltiz ,y. 01

tpiyg; gl;bay;
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 Rit

“nghUnshd;wpd; my;yJ Nritnahd;wpd; kPjhd

mjpAah;e;j tpUg;ghFk;.”

xUthpd; jdpg;gl;l tpUg;gk; mtuJ nfhs;tdT

elj;ijapy; nry;thf;Fr; nrYj;Jfpd;wJ. ,tw;Ws;
Efh;Nthhpd; taJ> tho;f;ifr; Rw;Wtl;lk;> njhopy;>

tho;f;if Kiw> jdpegh; MSik vd;gd
ngUk;gq;F tfpf ;f pd ;wJ. ,f;fhuzpfspd;

mbg;gilapy; xt;nthU jdpeguJ njhpTk;
NtWgLfpd;wJ.

 tUkhdk;tUkhdk;tUkhdk;tUkhdk;tUkhdk;

egnuhUth; gy;NtW topfspd; %yk; cioj;Jf; nfhs;fpd;w midj;Jg;

gzk; rhh;e;j ngWtdTfspd; njhFg;ghFk;.

nghUs; njhptpy;> xU eghpdJ tUkhdk; ghhpa

jhf;fj;ij Vw;gLj;Jtjhff; fhzg;gLfpd;wJ.
kf;fspd; tUkhdkhdJ mth;fsJ nrytplf;$ba

tUkhd msT> Nrkpg;G kw;Wk; gzj;ijg; ngw;Wf;

nfhs;Sk; rf;jp> gzj;ijr; Nrkpg;gJ gw;wpa

kdg;ghq;F vd;gtw;wpy; jq;fpAs;sJ. vdNt

Fiwe ;j tUkhd kl ; lj ; j pdh pilNa

re;ijg;gLj;Jdh;fs;  jkJ nghUl;fs; Nritfis

tbtikj;J> tpiyapliy Nkw ;nfhz;L>

njhlh;r ;r pahf jkJ ,yf;Fr; re;ijiaf;

fth;tjw;F Vw;w eltbf;iffis Nkw;nfhs;s

Ntz;Lk;.

 Nkk;gLj;jy;

jkJ cw;gj;jpfisf; nfhs;tdT nra;tjw;Fk;

Efh;thsidj; J}z;Ltjw;fhfTk; kw;Wk;

mth;fisf; fth;tjw;fhfTk; Kaw;rpahsdhy;

Nkw ; nfhs ;sg ; gLk ;  eltbf ;iffNs

“Nkk;gLj;jy;” vdg;gLfpd;wJ.
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Efu;Nthupd; elj;ijapy; ghjpg;ig Vw;gLj;Jk; kw;Nwhu; fhuzp
Nkk;gLj;jyhFk;. tzpfj;jpd; cw;gj;jpfis nfhs;tdT nra;tjpy;

Efu;Nthiu Cf;fg;gLj;Jk; nraw;ghL vdf; Fwpg;gplg;glyhk;. kypT

tpw;gid> Nghl;bfis elj;Jjy;> fopT toq;fy;> ,ytrkhf nghUl;fis

toq;fy; khjpupfis toq;fy;> Nghd;wd Nkk;gLj;jy; El;g KiwfshFk;.

Nkk;gLj;jy; El;g Kiwfspdhy; mjpf mf;fiwia Vw;gLj;Jtjd; %yk;

Efu;Nthu;fspilNa J}z;Ljiy Vw;gLj;jp mtu;fspd; elj;ijapy;

khw;wq;fis Vw;gLj;jyhk;.

 Vida cw;gj;jpfs;

“Efh;thsh; re;ijapypUe;J nfhs;tdT nra;tjw;fhf fUj;jpy;

nfhs;fpd;w nghUl;fisj; jtpu> re;ijapy; Efh;thsUld; rk;ge;jg;gLfpd;w

nghUl;fs;” Vida nghUl;fs; vdg;gLk;.

 1. gjpyPl;L / gpujpaPl;Lg; nghUl;fs;

xNu Njitiag; g+h;j;jp nra;af;$ba gy nghUl;fs; ,d;W

re;ijapy; fhzg;gLfpd;wd. ,r;re;jh;g;gj;jpy; Efh;Nthhpd; nfhs;tdTj;

jPh;khdj;jpid ,g;nghUl;fspd; tpiy> juk;> trjp> tbtikg;G vd;gd

jPh;khdpf;fpd;wd. ,tw;Ws; jdf;Fg; nghUj;jkhdij Efh;Nthh; njhpT

nra;J nfhs;tdtpid Nkw;nfhs;fpd;wdu;.

cjhuzkhf :- Njit : njhlh;ghly; rhjdk;. rkhe;jpug;nghUl;fs; :

rhjhuz njhiyNgrp> ifalf;fj; njhiyNgrp

 2. epug;Gg; nghUl;fs;

,q;F epug;Gg; nghUs; vd;gJ xU Njitiag;

G+h;j;jp nra;tjw;F ,ize;J gad;gLj;jg;gLk;

nghUl;fisf; Fwpf;Fk;. ,q;F gad;gLj;jg;gLk;

,uz;L nghUl;fspdJk; juk;>tpiy> trjp vd;gd

nfhs;tdthsdpd; jPh;khdj;jpy; nry;thf;Fr;

nrYj;Jk;.

cjhuzkhf : NgdhTk; ikAk;

re;ijg;gLj;jypy; Efh;Nthhpd; nfhs;tdT elj;ij vd;gJ Xh;

Kf;fpakhd tplakhFk;. vdNt nfhs;tdT elj;ijiaj; jPh;khdpf;fpd;w

fhuzpfs; gw;wpa KOikahd mwpT re;ijg;gLj;JdhpilNa fhzg;gLk;

,lj;J kl;LNk Nghl;bahsh;fs; kj;jpapy; jkJ re;ijg;gLj;jy;

eltbf;iffis jpwk;gl Nkw;nfhs;s KbAk;..
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 nraw;ghL

 (1) ve;nthU nghUspdJk; tpiy EfHNthH elj;ijapy;

nry;thf;Fr;nrYj;Jk; gpujhd fhuzpahFk;||;. ePH

,jw;F cld;gLfpd;wPuh? tpsf;fk; jUf.

  (2) cq;fs; Njitnahd;iw epiwT nra;J nfhs;tjw;fhfg; ngw;Wf;

nfhs;s tpUk;Gk; xU nghUspd; my;yJ xU Nritapd; kPJ

cq;fs; ftdj;ijr; nrYj;Jq;fs;. mg;nghUs; my;yJ Nrit

ahJ?

mg;nghUis my;yJ Nritiaf; nfhs;tdT nra;Ak; NghJ

ftdj;jpw; nfhs;s Ntz;ba fhuzpfs; ahit?

;.

 2.3 EfHNthiuj; njupT nra;tjw;fhf re;ijia Ma;T nra;tH.

  mwpKfk;

EfHNthupd; tpUg;gk;> jPHkhdq;fs;> epWtdk;> kw;Wk; njhopy;Jiw gw;wpa

mk;rq;fs;> #oy; fhuzpfs; Nghd;wit gw;wpa jfty;fs; Nrfupf;fg;gl;ljd;

gpd;G nghUj;jkhd cghaj;ij tpUj;jp nra;tjw;fhfr; re;ijj; njupT

,lk;ngWk;. ,J Fwpg;gpl;l nghUs; my;yJ Nritf;fhd nkhj;jr;re;ijahf

my;yJ xU gFjpahff;fhzg;gLk;.

1) ,yf;Fr; re;ij

2) ,yf;Fr; re;ijg;gLj;jypd; gbKiwfs;

3) ,yf;F thbf;ifahsu;fs;

 ,yf;Fr; re;ij

epWtdk; re;ijapy; fhzg;gLk; rfy thbf;ifahsh;fisAk;

jpUg;jpg;gLj;j Kbahjjhy; re;ijnahd;wpy; fhzg;gLk; Fwpg;gpl;l

tifahd Efh;Nthiu Nehf;fp> me;Efh;Nthhpd; NjitfisAk;>

tpUg;gq;fisAk; mwpe;J> mjw;Nfw;wthW nghUis tbtikj;J>

Efh;NthUf;F ,yFtpy; fpilf;ff; $bathW re;ijg;gLj;jiy

Nkw;nfhs;Sjy; ,yf;Fr; re;ij vdg;gLk;.
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 ,yf;Fr; re;ijg;gLj;jypd; gbKiwfs;

01. Nfs;tpg; Nghf;Ffisj; jPHkhdpj;jy;.

02. rhj;jpakhd Jz;lhly; mbg;gilfis epWTjy;.

03. tUq;fhy re;ijj; Jz;lq;fis milahsk;fhzy;.

04. ,yf;F re;ijf;fhd mZFKiwiaj; njupT nra;jy;.

05. ,yf;F re;ijiaj; njupT nra;jy;.

06. Nghl;bf;Nfw;wthW epWtd mspg;Gf;fis ,lk;gjpj;jy;.

07. nghUj;jkhd re;ijg;gLj;jy; fyitfis tpje;Jiuj;jy;.

 ,yf;F thbf;ifahsu;fs;

gy;NtW gz;Gfisf; nfhz;l Efu;thsu;; FOf;fspilNa jkJ

cw;gj;jpfis Kd;itg;gjw;fhf nghJg; gz;Gfis cs;slf;fpa

FOnthd;iw njupT nra;tJ ,yf;F thbf;ifahsu;fs; vdg;gLk;

 re;ij Ma;T

nghUl;fs; Nritfis re;ijg;gLj;Jk; epWtdq;fSf;F

re;ijg;gLj;jy; njhlHghd gpur;rpid fhzg;gLfpwJ. ,g;gpur;rpid

njhlHghd jfty;fis rupahd Kiwapy; Nrfupj;J> xOq;fikf;fg;gl;l

uPjpapy; nra;Kiwg;gLj;jp> gFg;gha;T nra;tNj re;ij Ma;T vdg;gLk;.

,t; Ma;thdJ Fwpg;gpl;l epWtdj;jpdhy; my;yJ NtW

epWtdq;fspdhy;> my;yJ egHfshy; ,lk; ngwyhk;.

 tpahghupf;F re;ij Ma;tpd; ed;ikfs;

01. ,yf;F thbf;ifahsh;fis (Target Consumer) fz;lwpa Kbjy;.

02. ,yf;F thbf;ifahsiu mz;kpg;gjw;Fj; Njitahd Nkk;gLj;jy;

Kiwfisj; njhpT nra;J nfhs;s Kbjy;.

03. thbf;ifahsh;fspd; vjph;j; jhf;fq;fisf; fz;lwpa Kbjy;.

04. rpwe;j tpepNahf Kiwfisj; njhpT nra;a Kbjy;.

05. re;ijg; Nghl;b epiyikfs; gw;wpa jfty;fis mwpe;J nfhs;s

Kbjy;.
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 re;ij Ma;tpd; gbKiwfs;

re;ij Ma;T rpwe;jKiwapy; Nkw;nfhs;sg;gl Ntz;Lk;. Mjyhy;

mJ gpd;tUkhW xOq;fikf;fg;gl;l topKiwfspy; Nkw;nfhs;sg;gl

Ntz;Lk;.

01. gpur;rpidfis tiuaWj;jy;.

02. juTfs; Nrfhpg;Gk; kPsha;Tk;.

03. murhq;f ntspaPLfs; %yk; juTfisg; ngw;Wf; nfhs;sy;.

04. Kjyhk;juj; juTfspd; cUthf;fk;.

05. jfty; gFg;gha;T.

06. rpghhpRfSk; tpje;JiufSk;.

07. fz;Lgpbg;Gf;fSk; eilKiwg;gLj;jYk;.

 re;ijg; gphpg;G Kiwfs;     (Market Segmentation Criteria)

epWtdkhdJ jdJ xt;nthU nghUs; tiff;Fk; vd

re;ijiag; gphpg;gjw;F mbg;gilahd tplaq;fis Muha Ntz;Lk;.

,jd; mbg;gilapy; re;ij xd;W %d;W gphpTfshfg; gphpf;fg;gl KbAk;.

01. G+Nfhs hPjpahd khwpfs;. (Geographical Variable)

02. jdpg;gl;l Fbapay; khwpfs;. (Demographic Variable)

03. Efh;Nthh; elj;ij khwpfs;. (Buyer Behaviour Variables)

re;ijg; gpupg;gpd; mbg;gilfs;re;ijg; gpupg;gpd; mbg;gilfs;re;ijg; gpupg;gpd; mbg;gilfs;re;ijg; gpupg;gpd; mbg;gilfs;re;ijg; gpupg;gpd; mbg;gilfs;

G+Nfhs hPjpahd khwpfs;
rdj;njhif miktplk;> rdj;njhif mlh;j;jp>

Nghf;Ftuj;J> fhyepiy> tzpf tif>

tho;f;ifr; nryT> Nghl;btsh;r;rpg;

Nghf;F> rl;lthf;fk;.

jdpg;gl;l
Fbapay; khwpfs;
taJ> ghy;

fy;tp> Efh;T> tUkhdk;>

njhopy;> jpUkz me;j];J>

FLk;g msT> ,dk;.

          Efh;Nthh; elj;ij
          khwpfs;
   r%f  tF g ; G >  FLk ; g
tho ;f ;if tl ;lk ; >ghtid tPjk;>
ghtid mDgtk; t pahghug ;
ngah;> tpRthrk;> elj;ijg; ghq;F>
tFg;G> czh;T> Nehf ;Ffs ; >
vjpghh;f;fg;gLk; Mgj;Jf;fs;.
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 re;ijg; gphpg;G / Jz;lk;

Fwpj;j tifahd Njitfisf; nfhz;l thbf;ifahsh;fis

my;yJ xNu tifahd nfhs;tdT elj;ijapdiuf; nfhz;l

Efh;Nthh;fis> ghhpa re;ijnahd;wpd; epWtdj;jpd; ,aYikf;F Vw;w

tifapy; njhpT nra;J gphpj;jy; my;yJ Ntwhf;fy; re;ijj; Jz;lk;

my;yJ gphpg;G vdg;gLk;.

,t;thW gphpg;gjd; %yk; epWtdk; jdJ thbf;ifahsh;fis

rpwg;ghf ,dq;fz;L mth;fspd; NjitfisAk; tpUg;gq;fisAk; jpUg;jp

nra;af; $ba tifapy; re;ijg;gLj;jy; fUkq;fisr; nraw;gLj;j

Kbfpd;wJ.

 rpwe;j re;ijg; gphpg;gpd; Njitg;ghLfs;

01. mstplf; $ba jd;ik.

02. fzprj; jd;ik

03. milag;glf; $ba jd;ik.

04. eltbf;iffs; Nkw;nfhs;sf; $ba jd;ikfs;.

 re;ij ,ilntsp

epWtdq;fspdhy; EfHNthUf;F toq;fg;gLk; toq;fy;fSf;Fk;

EfHNthupd; vjpHghHg;Gf;fSf;Fk; ,ilapy; fhzg;gLk; NtWghL re;ij

,ilntsp vdg;gLk;.

xU epWtdkhdJ jdJ re;ijg;gLj;jy; eltbf;iffisj;

jpwk;glNkw;nfhs;s Ntz;Lkhapd;> re;ijgw;wpa Ma;tpid Nkw;nfhz;L

nghJthd jfty;fisg; ngw;W mjdbg;gilapy; re;ijiag; gpupj;J

epWtdj;jpw;F nghUj;jkhd gFjp xd;iwj; njupT nra;tjd; %yk;

jkJ EfHNthupd; Njitfisg; G+Hj;jpnra;J nfhs;sKbAk;.

nraw;ghL
ckJ ez;gdhd gpurhj; ghjzpfs; cw;gj;jp nra;Ak;

tpahghunkhd;iw elhj;jpr; nry;fpd;whd; vdf; fUjpf;

nfhs;f. efuj;jpd; cw;gj;jpf;Nfw;wthW re;ijg; gphpg;G

nraw;gl Ntz;ba Kiwfisf; Fwpg;gpLf.
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 2.4 EfHNthH Njitfis epiwNtw;w cw;gj;jpiaj; jpl;lkpLtH.

kdpjdJ NjitfSk; tpUg;gq;fSk; nghUl;fs; Nritfis

Efu;tjd; %yk; g+u;j;jp nra;ag;gLfpd;wJ. ,g;nghUl;fs; Nritfis

Efu;tpw;fhf toq;Ftjw;fhf vOe;jNj cw;gj;jpahFk;. ,tw;Ws;

njhl;Lzuf;$ba nghUl;fs; kl;Lky;yhJ Nritfs;> vz;zq;fs;

epfo;Tfs;> mikg;Gfs;> mDgtq;fs;> Ml;fs;> ,lq;fs; Nghd;wit

cs;slq;Fk;.

 cw;gj;jpAk; cw;gj;jp kl;lq;fSk;

ve;jnthU Kaw;rpahsDk; jdJ cw;gj;jpapy; gy;NtWgl;l fl;lq;fspy;

Kd;Ndw;wkhd gy khw;wq;fis Kd;itg;gtdhf ,Uj;jy; Ntz;Lk;.

fhyj;jpw;Ff; fhyk; NkYk; nkU$l;lg;gLfpd;w tplaq;fis mbg;gilahf

itj;J cw;gj;jp kl;lq;fis gpd;tUkhW tifg;gLj;jyhk;.

 fU cw;gj;jpfSk; cw;gj;jp kl;lq;fSk;

1. ika cw;gj;jp (Core Product)

2. cz;ik cw;gj;jp (Actual Product)

3. Nkk;gLj;jg;gl;l cw;gj;jp (Augmented Product)

,J cz;ikapy; nfhs;tdthsd; vjid thq;Ffpd;whd; vd;w tpdhit

vOg;Gfpd;wJ. Core Product vd;gJ Vida nghUl;fspd; ikakhff;

fhzg;gLfpwJ. ,J mbg;gilg; gaidf; nfhz;ljhff; fhzg;gLfpd;wJ.

cjhuzkhf : fhh; xd;wpid thq;Fk; NghJ (Core Benefit) mbg;gilg;

gadhf fhUf;F ehd;Frf;fuq;fs; cs;sjh vd;gijg; ghh;g;gjhFk;.

mLj ;jjhf cz;ikg ; nghUs; / ikag ; nghUspid

mbg;gilahff; nfhz;L cUthf;fg;gl Ntz;Lk;. cz;ikg; nghUs;

gy;NtW mk;rq;fisf; nfhz;Ls;sJ. mitahtd th;j;jff; Fwp> juj;jpd;

msT> tbtikg;G> nghjpaply; MFk;.

cjhuzkhf : Toyota Car f;F NtWgl;l tbtq;fs; epwq;fs; nfhz;L cw;gj;jp

nra;jy;

,Wjpahf Nkk;gLj;jg;gl;l cw;gj;jp cUthf;fg;gly; Ntz;Lk;.

,J ikag; nghUisAk; cz;ikg; nghUisiaAk; mbg;gilahff;

nfhz;L Nkyjpfkhf Efh;Nthh; Nrit> Efh;Nthh; ed;ik vd;gtw;wpid

toq;Ftjhf fhzg;gl Ntz;Lk;.
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cjhuzkhf : Toyota fhh; vd;gjidtpl Nkyjpf ed;ikfis toq;f

Ntz;Lk;. mjhtJ tPbNah trjpfs; (DVD) Fsp&l;b trjpfs; Nghd;wit

toq;FtJ.

ika> cz;ik> Nkk;gLj;jg;gl;l cw;gj;jpf; fl;lq;fisf;ika> cz;ik> Nkk;gLj;jg;gl;l cw;gj;jpf; fl;lq;fisf;ika> cz;ik> Nkk;gLj;jg;gl;l cw;gj;jpf; fl;lq;fisf;ika> cz;ik> Nkk;gLj;jg;gl;l cw;gj;jpf; fl;lq;fisf;ika> cz;ik> Nkk;gLj;jg;gl;l cw;gj;jpf; fl;lq;fisf;

fhl;Lk; tpsf;fg;glk;fhl;Lk; tpsf;fg;glk;fhl;Lk; tpsf;fg;glk;fhl;Lk; tpsf;fg;glk;fhl;Lk; tpsf;fg;glk;

  re;ijg;gLj;JNthu; cw;gj;jpf; fl;lq;fspy; ftdj;jpw; nfhs;s

 Ntz;ba Kf;fpa tplaq;fs;

 1. msT

thbf;ifahsu;fspd; elj;ij khw;wk;> re;ijg; Nghl;b epiyikfspy;

Nkk;ghliljy;> gpujpaPl;Lk; nghUl;fs; re;ijapy; gpuNtrk; Nghd;w

tplaq;fs; fhuzkhf Kaw;rpahsu;fs; jkJ cw;gj;jpapd; msTfs;

njhlu;ghfj; njhlu;e;J mtjhdk; nrYj;Jgtu;fshf ,Uj;jy; Ntz;Lk;.

Fspu;ghdg; Nghj;jy;fs; rpwpa ngupa msTfspy; cw;gj;jp nra;jy;>

Mil mzpfsJ msTfspy; ntt;NtWgl;l ngWkhdq;fspy; ijj;jy;>

rpwpa ngupa igf;fw;Wf;fspy; gw;girfis cw;gj;jp nra;jy; Nghd;wtw;iw

,tw;Wf;F cjhuzq;fshff; Fwpg;gplyhk;.

cw;gj;jpapd; msTfs; %yk; Efu;tpy; ehl;lk;> Nfs;tp Nghd;wtw;wpy;

mjpfupg;ig Vw;gLj;j KbAk;. ,jd; fhuzkhf Kaw;rpahsu;fs; Efu;Tj;
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Njitfspd; fhyuPjpahf Vw;gLk; khw;wq;fis mtjhdpj;J cw;gj;jpg;

nghUl;fspd; msTfspy; khw;wq;fs; nra;J jkJ re;ijg; gq;fpd;

epiyj;jpUg;Gj; jd;ikiag; Ngzpf; nfhs;tjw;F Kaw;rpf;f Ntz;Lk;.

 2. juk;

Efu;Nthu;fspd; rpwg;ghd mq;fPfhuj;jpw;Nfw;g midj;Jf; $WfisAk;

cs;slf;fpathW cw;gj;jpg; nghUl;fis mwpKfg;gLj;Jtij juk; vdf;

Fwpg;gpl KbAk;. cw;gj;jpg; nghUspd; jukhdJ Efu;Nthu;fspdhy; Vw;Wf;

nfhs;Sk; jd;ikapy; Neub jhf;fj;ij Vw;gLj;Jk;. cw;gj;jpg; nghUSf;Fr;

re;ijapy; jiyikj;Jtj;ijf; fl;bnaOg;Gtjpy; tzpfnkhd;Wf;Ff;

fUtpnahd;whf juj;ijg; gad;gLj;j KbAk;. mg;gpahrg; Gj;jfnkhd;wpd;

,U NfhLfSf;fpilNa fhzg;gLk; ,ilntsp vOJtjw;fhd ,yFjd;ik>

Nghdd;wit Fwpg;gpl;l jhspd; juj;ijf; Fwpg;gpl cjTk;.

 3. tpahghur; rpd;dKk; FwpaPLk;

xU Fwpg;gpl;l epWtdj;jpd; gz;lr; rpd;dj;jpid ,d;ndhU epWtdk;

gad;gLj;Jtijj; jtph;f;Fk; Nehf;fpy; tpahghur; rpd;dk; fhzg;gLfpd;wJ.

tpahghur; rpd;dk; xU rl;lg;gjkhFk;. gz;lr; rpd;dkhdJ rl;lj;jpd;

fPo; gjpT nra;ag;gLk;NghJ tpahghur; rpd;dk; vd miof;fg;gLfpd;wJ.

tpahghur; rpd;dk; vdg;gLtJ xU epWtdj;jpdhy; kl;Lk; gad;gLj;jg;gLk;

nghUl;L rl;lj;jpd; fPo; gjpT nra;ag;gl;l tbtk;> Fwp> rpd;dk; my;yJ

nrhw;fs; my;yJ ,tw;wpd; Nrh;f;ifapidf; Fwpf;Fk;.

cjhuzk; : Fsph;ghdj;jpw;F ahid khh;f; xU tpahghur;rpd;dk;.

kjpg;Gila tpahghur; rpd;dk; xU epWtdj;jpidg; nghWj;J xU

nrhj;jhFk;. ,jdhy; tpahghuf; Fwpapidg; ghJfhf;Fk; nghUl;L epWtdk;

ngUksT gzj;jpidr; nryT nra;fpd;wJ. tpahghur; rpd;dk; xU

tiuaWf;fg;gl;l gad;gL fhyk; cilaJ.

 rpwe;j tpahghur; rpd;dg; ngah; xd;wpdhy; ntspg;gLj;jg;
 gl Ntz;ba Njitg;ghLfs;.

01. rpd;dg; ngah; nghUspd; mbg;gil jd;ikapid ntspg;gLj;jf;

    $bajhf ,Uj;jy; Ntz;Lk;.
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02.   nghUis ,yFthf milahsq; fhzf;$bajhf ,Uj;jy; Ntz;Lk;.

03.  nghUspd; Vida cs;shh;e;j gz;Gfis ntspg;gLj;jf; $bajhf

    ,Uj;jy; Ntz;Lk;.

04.  fyhr;rhuj;ij ntspg;gLj;jy;.

05.  gad;gLj;Jgth; ahnudf; fhl;Ljy;.

 4. gz;lf;; Fwpaply;.     (Branding)

gz;lf; Fwpaply; vdg;gLtJ cw;gj;jpg; nghUl;fis ,yFthf

milahsq;fhZk; nghUl;Lk;> Nghl;bg; nghUl;fspy; ,Ue;J NtWgLj;jpf;

fhl;Lk; nghUl;Lk;> cw;gj;jp epWtdq;fshy; gad;gLj;jg;gLk; ngah;

my;yJ rpd;dk; my;yJ tbtk; my;yJ Fwp my;yJ ,tw;wpd;

Nrh;f;ifapidf; Fwpf;Fk;.

 5. gz;lg; ngah;     (Brand Name)

gz;lg; ngah; vdg;gLtJ cw;gj;jp epWtdk; Nghl;bg; nghUl;fspy;

,Ue;J jkJ cw;gj;jpg; nghUl;fis NtWgLj;Jk; Nehf;fpy; gad;gLj;Jk;

nrhy; my;yJ vOj;J my;yJ nrhw;fspd; njhFjp my;yJ vOj;Jf;fspd;

njhFjpapidf; Fwpf;Fk;. gz;lg; ngah; FWfpa fUj;jpidf; nfhz;lJ.

 rpwe;j gz;lg; ngah; nfhz;bUf;f Ntz;ba mk;rq;fs;

01. FWfpajhfTk; ,yFthdjhfTk; fhzg;gLjy; Ntz;Lk;.

02. ,yFthf cr;rhpf;ff; $baJk; thrpf;ff; $baJkhf ,Uf;f

Ntz;Lk;.

03. ,yFthf milahsk; fhzg;glf; $bajhfTk; Qhgfg;gLj;jf;

$baJkhf ,Uj;jy; Ntz;Lk;.

04. nghUspd; gz;gpid vLj;Jf;fhl;Lk jd;ikahf ,Uj;jy;

05. fhyj;jpw;F Vw;wjhf fhzg;gl Ntz;Lk;.

06. rl;lg;gb gad;gLj;jg;glf;$bajhff; fhzg;gLjy; Ntz;Lk;.

07. xNu topapy; kl;Lk; cr;rhpf;ff; $bajhf ,Uj;jy; Ntz;Lk;.

08. ve;jj; njhlh;G rhjdj;jpw;Fk; Vw;wjhff; fhzg;gLjy; Ntz;Lk;.

09. vy;yh nkhopfspYk; cr;rhpf;ff; $bajhf ,Uj;jy; Ntz;Lk;.

10. vjph;kiwahd fUj;jpid toq;ff; $bajhf my;yJ gpwiuj;

jhf;ff; $bajhf my;yJ jPa fUj;jpid toq;ff; $bajhf

mikjy; $lhJ.
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 6. nghjpaply;     (Packaging)

nghjpaply; vd;gJ nghUl;fis tpw;Fk; NghJ nghUl;fisAk;

jfty;fisAk; toq;Ftjw;jhfg; gad;gLj;jg;gLk; nfhs;fyd; MFk;.

,J nghUspd; xU gFjpahFk;.

jw;NghJ ,jd; gad;ghL mjpfhpj;jikf;fhd fhuzq;fs;.

01. nghUs; ghJfhg;G :- nghUspd; juj;ijg; ghJfhj;jy;.

02. ftdj;ij <h;j;jy; :-  thbf;ifahsh;fspd; ftdj;ij <h;g;gjw;F.

03. trjp :- nghUl;fisf; nfhz;L nry;yy;> fsQ;rpag;gLj;jy; Nghd;w

trjpf;F.

04. mwpT :- nghUl;fs; njhlh;ghd gy;NtW jfty;fis toq;Ftjw;F

(jpfjp> ghtid)

05. nryitf; Fiwf;f :- tpuaj;ijj; jtph;g;gjd; %yk; nryitf;

Fiwf;f.

06. ngWkjp mjpfhpj;jy; :- nghjpaply; %yk; nghUspd; ngWkjpia

mjpfhpf;fr; nra;jy;.

07. RaNrit tpw;gid :- RaNritmbg;gilapy; thbf;ifahsh;fs;

nghUl;fis ,yFthfj; njhpT nra;tjw;F.

  nraw;ghL.

jpyPgd; rpwpa tajpypUe;Nj mwpitj; Njbr; nry;Yk;

cq;fisg; Nghd;w jpwikahd xU gps;isahFk;.

mtd; Fiwe;j tpiyapy; nrq;fw;fis cw;gj;jp

nra;Ak; ,ae;jpunkhd;iwj; jahupf;Fk; njhopy;

El;gnkhd;iwr; nra;J ghHj;jhd;. njhlHe;J mjw;Fj;

Njitahd epjp kw;Wk; njhopEl;g cjtpfisg; ngw;Wf;

nfhs;tjw;fhf ,yq;if tq;fpf;Fk;> n j h o p E l ; g

cjtpfis toq;Fk; epWtdnkhd;wpw;Fk;  nry;tjw;F

vz;zpf; nfhz;lhd;.

NkYs;s ge;jpapy; mlq;fpAs;s cw;gj;jpfis ,dk; fhz;f.
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  nraw;ghL

 gpd;tUk; cw;gj;jpf;fhd ,yf;Fr; re;ijf; FOf;fis Fwpg;gpLf.

  * kUj;Jt cgfuzq;fs;

     * ngz;fSf;fhd ijf;fg;gl;l Milfs;

  nraw;ghL

 “re;ij ,ilntsp fhuzkhf jukw;w nghUl;fs;

 re;ijf;F tUfpd;wd.”

  ,t; thf;fpaj;ij ePh; xj;Jf; nfhs;fpwPuh? tpsf;Ff.

 2.5 cw;gj;jpf;F Vw;w tpiyiaj; jPh;khdpg;gh;

 mwpKfk;

re;ijg;gLj;jy; fyitapy; tpiy xU Kf;fpakhd mk;rkhFk;.

Vnddpy; re;ijg;gLj;jy; fyitapy; cs;slf;fg;gLk; ehd;F khwpfspy;

tpiykl;LNk epjp rhh;e;j eltbf;ifahFk;. re;ijg;gLj;jy; fyitapy;

cs;s khwpfspd; ,izg;gpd; %yk; tpiyahdJ ngWkhdk; xd;iwf;

nfhz;L fhzg;gLfpd;wJ. ,jdhy; tpiyaply; jPh;khdq;fs; Nkw;nfhs;Sk;

NghJ nghUs;> tpepNahfk;> Nkk;gLj;jy; jpl;lq;fSld; Nrh;e;Nj

cUthf;fg;gly; Ntz;Lk;.

 cw;gj;jpf;F tpiyaply;

epWtdnkhd;W Kjy; jlitahf tpiyiaj; jPh;khdpf;Fk; NghJ

tpiyaply;> gpur;rpid kpf;fjhf mikfpwJ. “tpiy” (Price) vd;gJ

nghUl;fs;> Nritfspd; ngWkjpia mstpLtjw;Fg; gad;gLj;jg;gLk;

fUtpahFk;. mjhtJ nghUl;fs; Nritfspd; ngWkjp tpiyahFk;.

,jid ,d;DnkhU tifapy; $Wtjhapd;> nghUl;fs; Nritfis

chpik khw;Wk;NghJ my;yJ nghUl;fs; Nritfisg; gad;gLj;Jk;

NghJ mjw;fhfr; nrYj;jg;gLk; xU nfhLg;gdNt tpiyahFk;.
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,t;tpiyahdJ gy;NtW ngah;fspdhy; miof;fg;gLfpd;wJ.

cjhuzk; : rk;gsk;> thlif> tl;b> thp

tpiyaplyhdJ cw;gj;jpf; fhuzpfisg; nghWj;jkl;by; Xh;

Kf;fpakhd mk;rkhff; fhzg;gLfpd;wJ. Vnddpy; gpujhdkhf tpiyapliy

cw;gj;jpf; fhuzpfspd; cs;sPL> ntspaPL kl;lq;fNs jPh;khdpf;fpd;wJ.

cw;gj;jpf; fhuzpfshd epyk;> Copak;> %yjdk;> Kaw;rp

vd;gtw;Wf;F mjpf tpiy nfhLf;fg;gLk; re;jh;g;gj;jpy;  ,tw;wpd; cs;sPl;L

kl;lk; FiwtilfpwJ. cs;sPL FiwtilAk; NghJ  ,tw;wpd; ntspaPlhd

thlif> rk;gsk;> tl;b> ,yhgk; vd;gdTk; FiwtilAk;. ntspaPL

FiwtilAk; NghJ mJ nghUshjhuj;jpy; ghhpa jhf;fj;jpid Vw;gLj;Jk;.

vdNt tpiyaplyhdJ kpfTk; ftdkhf Nkw;nfhs;sg;gl Ntz;Lk;.

epyk;

Copak;

%yjdk;

Kaw;rp

,yhgk;

tl;b

rk;gsk;

thlif
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 tpiyaplypy; ftdk; nrYj;Jk; fhuzpfs;

tpiyaplypd; Nehf;fk; tpiyaplypd; Nehf;fk; tpiyaplypd; Nehf;fk; tpiyaplypd; Nehf;fk; tpiyaplypd; Nehf;fk; :

cr;r ,yhgj;jpidAk; nghUspd; ghJfhg;igAk; fUj;jpy; nfhs;s

Ntz;Lk;.

1. cs;sff; fhuzpfs;

01. cw;gj;jpf; fpuak; :

cw;gj;jpf; fpuaj;ijf; fl;Lg;gLJtjd; %yk; cr;r ,yhgj;jpidg;

ngwyhk;.

02. ,yhgj;jpd; jd;ik : (cjhuzk; rpije;J NghFk; jd;ik)

epWtdj;jpd; ,yhg tPjj;jpid epiyahdjhfg; ghh;j;Jf; nfhs;s

Ntz;Lk;.

03. tpahghuj;jpd; Fwpf;Nfhs; :

tpahghuj;jpd; Fwpf;Nfhisf; fUj;jpy; nfhz;L tpiyaply;  Ntz;Lk;.

04. gz;lj;jpd; jd;ik.

05. Nkk;gLj;jy; nryT :

,r; nryT mjpfhpj;jy; el;lj;jpid cUthf;Fk;. vdNt

tpiyapLk; NghJ ,jidf; fUj;jpy; nfhs;sy; Ntz;Lk;.

2. Gwf;fhuzpfs;
06 Nghl;bg; nghUspd; tpiy :

re;ijapy; cs;s tpahghug; Nghl;bahsh;fspd; nghUl;fspd;

tpiyiaf; fUj;jpy; nfhz;L tpiyiaj; jPh;khdpf;f Ntz;Lk;.

07 Nfs;tpapd; Nghf;F / jd;ik

Nfs;tp mjpfhpf;Fk; NghJ tpiyAk; mjpfhpf;Fk;. vdNt re;ijapy;

Fwpj;j nghUspd; Nfs;tpiaf; fUj;jpy; nfhz;L tpiyiaj;

jPh;khdpf;f Ntz;Lk;.

08 ehl;bd; nghUshjhu epiy :

ehl;bd; nghUshjhu epiyia mwpe;J tpiyiaj; jPh;khdpf;f

Ntz;Lk;.

09. rl;l jpl;lq;fs; khwhjthW ghh;j;Jf; nfhs;sy;.
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>

>

tpw;gid ,yhgk;

tiugl ,y. 14

 tpiyaplypd; Nehf;fk;

tpiyaply; %d;W gpujhd Nehf;fq;fisf; nfhz;lJ.

 epiyj;jpUj;jy;

Nghl;bfSf;F Kfk; nfhLj;J tpahghuj;ijj; njhlHe;J nfhz;L

nry;tjw;Fk;> epiyj;jpUg;gjw;Fk; Vw;wtpjj;jpy; tpiyaply;.

 ,yhgk;

Nfs;tpiaAk; fpuaj;ijAk; kjpg;gpl;L mjpf ,yhgk; ngwf;$ba

Kiwapy; tpiyia kjpg;gply;. xU epWtdj;jpd; ,yhgk; njhlHghf

ehd;F NtWgl;l Nehf;fq;fs; fhzg;glyhk;.

* ,yhgj;ij cr;rg;gLj;jy;.

* jpUg;jpfukhd ,yhgk;.

* Kyjdk; kPjhd tUtha;.

* Kw; $l;ba fhRg; ngWtdT.

 tpw;gid

tpw;gidia tpiyaply; Nehf;fkhff; nfhz;l epWtdq;fs; caHe;j

tpw;gidia miltjw;F Kaw;rpg;gNjhL mtHfsJ Nghl;bahsHfis

tpl $Ljyhd msT re;ijg;gq;if ngw;Wf; nfhs;tjw;Fk; Kay;fpd;wJ.

,jw;fhf gpd;tUk; %d;W fhuzpfspy; xd;iw my;yJ xd;Wf;F

Nkw;gl;lijf; nfhz;bUf;fyhk;.

* tpw;gid tsHr;rpapy; epWtdk; mf;fiw nfhz;bUj;jy;.

* Fiwthd myF ,yhgk;.

* Fiwthd myFr; nryT.

epiyj;jpUj;jy;

tpiyapLjypd;

Nehf;fq;fs;
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 re;ijg; gq;fpy; jiyikj;Jtk;.

ahNjDk; cw;gj;jp xd;Wf;fhfr; re;ijapy; Kjd;ikahf epd;W

eltbf;iffis Nkw;nfhs;tij re;ijj; jiyikj;Jtk; vd;wiof;fg;gLk;.

midj;J Kaw;rpahsu;fSk; jkJ cw;gj;jpg; nghUl;fSf;Fr; re;ij

nahd;iwg; ngw;Wf; nfhs;tjpNyNa KOf; ftdj;ijAk; nrYj;Jfpd;wdu;.

,jw;fhfg; nghUj;jkhd tpiynahd;W jPu;khdpf;fg;gLk;.

 cw;gj;jpj; juj;jpy; jiyikj;jtk;

re;ijapy; eilKiwapy; fhzg;gLk; cw;gj;jpfSf;F ,izthfj; jkJ

cw;gj;jpfspd; juj;jpid Nkyhd kl;lj;jpy; itj;Jf; nfhz;L

Kjd;ikahsuhf ,Ug;gijNa ,jd; %yk; vjpu;ghu;f;fg;gLfpd;wJ. rpy

thbf;ifahsu;fs; cw;gj;jpg; nghUnshd;iwf; nfhs;tdT nra;Ak;nghOJ

mjd; juj;jpy; mjpf ftdk; nrYj;Jtijf; fhzf;$bajhf cs;sJ.

 tpiyaply; Kiwfs;

01. ,yhgtPj tpiyaply; (fpuaj;Jldhd tpiy)
Mark up pricing (cost plus pricing)

nghUspd; fpuaj;Jld; epiyahd ,yhg tPjk; xd;iwr; NrHj;J

tpiyaply; ,JthFk;.

cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;:cjhuzk;: epHkhzf; fk;gdpfs;> rl;lj;juzpfs;> fzf;fhsHfs;

kw;Wk; caH njhopy; GupNthH jkJ Nritf;fhd nryTld; ,yhg

tPjk; xd;iwAk; $l;bNa tpiyapLtH.

02. vjpHghHf;fg;gLk; ngWkhd tpiyaply;
Perceived -value pricing

nghUspdJ vjpHghHf;fg;gLk; ngWkhdj;jpd; kPJ Nkw;nfhs;sg;gLk;

tpiyapliy ,J Fwpf;Fk;. tpiyaplYf;fhd Kf;fpafhuzpahf

tpw;gidahsHfsJ nryTfisf; fUjhJ> nghUspd ; ngWkh

dj ;ijg ; gw ;w pa nfhs ;tdthsHfspd ; vjpHghHg;Gf;fisNa

,t; tpiyaply; fUj;jpw; nfhs;Sk;.
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03. njhlH tPj tpiyapy; - re;ijapy; fhzg;gLk; tpiy.
Going -rate pricing or going pricing. (Market pricing)

,k; Kiwapy; epWtdkhdJ jdJ nrhe;jr; nryT> Nfs;tp njhlH

ghd mf;fiwfs; vJTk; ,d;wp Nghl;bahsHfspd; tpiyfis

ikakhf itj;Nj tpiyapliy Nkw;nfhs;fpwJ. Nghl;bahsH

fsJ tpiyf;Fr; rkdhf my;yJ Nkyjpfkhf my;yJ Fiwthf

epWtdk; tpiyaplyhk;.

tpiy vd;gJ re;ijg;gLj;jy; fyitapy; cs;slf;fg;gl;Ls;s XH

Kf;fpakhd khwpahFk;. ,J tpw;gid> ,yhgk;> epiyj;jpUj;jy; vd;w

%d;W Nehf;fq;fisf;nfhz;L fhzg;gLfpwJ. xH epWtdk; jkJ

cw;gj;jpg; nghUl;fSf;F tpiyiaj; jPHkhdpf;Fk; NghJ cw;gj;jpf;fpuak;>

Nghl;bg; nghUspd; tpiy> Nfs;tpapd; Nghf;F> ,yhgj;jd;ik>

nghUshjhuepiy> rl;lq;fs; Nghd;w gy;NtW fhuzpfisf; fUj;jpw;

nfhz;L tpiyapLjiy Nkw;nfhs;fpd;wJ. NkYk; epWtdkhdJ ,yhgtPj

tpiyaply;> ,yF tUtha; tpiyaply;> vjpHghHf;fg;gLk; ngWkhd

tpiyaply;> ngWkjp tpiyaply;> njhlHtPj tpiyaply; Nghd;w

tpiyaply; Kiwfisg; gad;gLj;jp cw;gj;jpg; nghUl;fSf;F

tpiyapidj;jPHkhdpf;fpd;wJ.

nraw;ghL

fe;jrhkpf;F ,k;Kiw ney;iy tpw;Wf; nfhs;t

njd;gJjhd; gpur;rpid. xU gf;fj;jpy; kio> kWgf;fj;jpy;

fWg;Gf;filf;fhuHfs; mjpf ,yhgk; ngwg; ghHj;Jf;

nfhz;bUf;fpd;wdH. muR cj;juthj tpiyf;Ff; nfhs;tdT nra;Ak;

vdf; $wpdhYk; ,Jtiu eilKiwg;glj;jg;gltpy;iy. mNjNtis.

ney;iyg; ghJfhj;J itg;gnjd;gJ kw;nwhU gpur;rpidahFk;.

ckJ ez;gd; new;njhFjpia tpiyapLk;NghJ vf;fhuzpfspy;

ftdk; nrYj;Jjy; Ntz;Lk;? tpsf;Ff.
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 2.6  cw;gj;jpfSf;F nghUj;jkhd tpepNahf topfisj; njupT
     nra;tH

 mwpKfk;

cw;gj;jp nra;ag;gl;l nghUl;fs; Nritfis EfHNthHf;F my;yJ

ifj;njhopy; ghtidahsHfSf;F vLj;Jr; nry;Yk; nra;Kiw tpepNahfk;

vd miof;fg;gLk;. tpepNahfk; njhlHghd midj;J jPHkhdq;fSk;

epWtdk; xd;wpdhy; gad;gLj;jg;gLfpd;w re;ijg;gLj;jy; epfo;r;rpj;jpl;lj;jpd;

kPJ jhf;fj;ij Vw;gLj;Jk;. NkYk; epWtdnkhd;W mjd; tpdpNahf

Kiwapy; mjpfkhd ,ileLtHfis <LgLj;Jk; NghJ Fiwthd

EfHNthH njhlHGfNsw;gLk;.

 tpepNahf topfs;

tpepNahf Kiwapy; jdpg;gl;ltHfSk;> eLtHfSk;> epWtdq;fSk;

<LgLfpd;wdu;. ,tHfs; ,ileLtHfs; vd miof;fg;gLtH. ,t; ,il

eLtHfSs; nkhj;j tpahghupfs;> rpy;yiw tpahghupfs;> re;ijg;gLj;jy;

epGzHfs; mlq;FtH. ,tHfs; cw;gj;jpahsHfSf;Fk; EfHNthUf;Fk;

,ilNa eLtHfshfr; nraw;gLfpd;wdH. tpepNahf Kiwapidg;

gpd;tUkhW gpupf;fyhk;.

 01. NeH tpepNahfk;.

cw;gj;jpahsH Neubahf ,Wjpg; ghtidahsUf;F nghUl;fis

tpdpNahfpg;gJ NeH tpepNahfk; vdg;gLk;.

  cw;gj;jpahsH.         EfHNthH.

 02. Neupy; tpepNahfk;.

cw;gj ;j pahsH ,il eLtu ;fs ; Clhf nghUl ;fis

tpepNahfpg;gjid Neupy; tpepNahfk; vdyhk;. ,J gpd;tUk; Kiwfspy;

Nkw;nfhs;sg;gLk;.

cw;gj;jpahsH.      rpy;yiw tpahghup.      EfHNthH.

cw;gj;jpahsH.   nkhj;j tpahghup.    rpy;yiw tpahghup. EfHNthH.

cw ;gj ;jpahsH.    KftH   tpahghup.    tpahghhp.

nkhj;j  rpy;yiw
EfHNthH.
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 rpy;yiw tpahghup

,Wjp EfHNthUf;F mtHfspd; jdpg;gl;l ghtidf;fhd nghUl;fs;

Nritfis Neubahf tpw;gid nra;tJld; rk;ge;jg;gl;l midj;J

eltbf;iffisAk; rpy;yiw tpw;gid cs;slf;Ffpd;wJ. cw;gj;jpahsH>

nkhj;jtpw;gidahsH> rpy;yiw tpw;gidahsH Nghd;w vtUk; ,j;jifa

tpw;gidia Nkw;nfhs;syhk;.

 nkhj;j tpahghup

kPs; tpw;gidf;fhf my;yJ tpahghug; ghtidf;fhfg; nghUl;fs;

Nritfis nfhs;tdT nra;gtHfSf;F> mtw;iw tpw;gid nra;tJld;

rk;ge;jg;gl;l midj;J eltbf;iffisAk; nkhj;j tpw;gid cs;slf;Fk;.

nkhj;j tpahghupfis nraw;ghl;bd; mbg;gilapy; gpd;tUkhW

,U tifg;gLj;jyhk;.

 nkhj;j tpahghu tzpfd;

nghUl;fspdJ cupikia jkjhf;fp nkhj;j tpahghuj;jpy;

<LgLfpd;wtu;fisf; Fwpf;Fk;. (nghUl;fs; nfhs;tdT nra;ag;gl;bUg;gjdhy;

mtw;wpd; cupik mtidNa rhUk;)

 nkhj;j tpahghu Kftu;

nghUl;fspd; cupikia jdjhf;fpf; nfhs;sshdJ nkhj;j

tpahghuj;jpy; <LgLfpd;wtu;fs; ,t;tifapduhthu; (nghUl;fis

nfhs;tdT nra;ahjjd; fhuzkhf mjd; cupik mtdplk; ,y;iy)

 nkhj;j tpahghupapd; njhopw;ghLfs;

* ,Ug;ig rpwpa msthfg; gpupj;jy;> tifg;gLj;jy;.

* cw;gj;jpg; nghUis fsQ;rpag;gLj;jy;.

* re;ij gw;wpa epiyia mwpjy; - (nghUs; gw;wpa jfty;fs;.)

* nghUl;fis tpw;gidf;Fj; jahh;gLj;jy;.

* cw;gj;jpahsDf;fhf tpsk;guk; nra;jy;.

* nghUl;fisj; njhlHr;rpahf re;ijf;F toq;fy;.

* cw;gj;jpg; nghUspd; re;ij tpiyfis epiyg;gLj;j cjTjy;.

* cw;gj;jpg; nghUisg; ngUkstpy; nfhs;tdT nra;jy;.



,ytr tpepNahfj;jpw;fhf
45

 nraw;ghL

nkhj;j tpahghupf;Fk; rpy;yiw tpahghupf;FkpilNa

fhzg;gLk; NtWghLfs; %d;iwf; Fwpg;gpLf.

Kftu;

mNefkhd tzpfu;fs; nghUl;fs; Nritfis tpepNahfpg;gjw;fhf

Kftu;fsJ Nritfisg; gutyhfg; ngw;Wf; nfhs;fpd;wdu;. ,k;Kftu;fs;

jkJ Kjy;tu; rhh;ghf Nrit Gupfpd;wdu; ,jw;fhf Kjy;tu; jkJ

mjpfhuq;fis Kftu;fSf;F toq;Fjy; Ntz;Lk;.

ahNuDk; Kjy;tnuhUtu; rhu;ghf mtu;fsJ mjpfhuq;fSld;

ahNjDk; fUknkhd;wpy; <LgLgtu; Kftuhthu;.

gy;NtW tifahd Kftu;fs; fhzg;gLfpd;wdu;. mit gpd;tUkhW.

juF Kftu;

ahNjDk; Kjy;tnuhUtu; rhu;ghf nghUs;tpw;gid eltbf;iffspy;

<LgLtjd; %yk; mjw;fhf xg;ge;jj;jpdbg;gilapy; ahNjDk; tPjnkhd;iw

juFg; gzkhfg; ngw;Wf; nfhs;Sk; Kftu; juF Kftuhthu;.

jufu;

nghUs; tpw;gidahsu;> nfhs;tdthsu;fSf;fpilna nfhLf;fy;

thq;fy;fs; njhlu;ghf ,U gpuptpdu;fsplkpUe;Jk; jufpidg; ngw;Wf;

nfhs;gtu; jufu;fshthu;.

nghWg;Gj; jufu;

Kjy;tu; rhu;ghf nghUl;fis flDf;F tpw;gid nra;Ak;nghOJ

Fwpg;gpl;l fld; gzk; njhlu;ghf nghWg;Gilatuhf ,Ug;gtu; nghWg;Gj;

juFKftuhthu;. ,tUf;Fr; rhjhuzkhff; fpilf;Fk; juFg; gzj;jpw;F

Nkyhf nghWg;Gj; jufpw;Fk; cupj;Jilatuhthu;.

fhuzpfu;
Kjy;tu; rhu;ghf jkJ jdpg;gl;l ngaupy; tzpff; nfhLf;fy;

thq;fy;fSf;Fj; njhlu;Ggl;L> nghUl;fis jd;dplNk itj;Jf;nfhz;L

eltbf;iffis Nkw;nfhs;gtu; fhuzpfuhthu;.
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  nghUj;jkhd tpepNahf topKiw xd;iwj; njupTnra;Ak;
  NghJ ftdpf;f Ntz;ba fhuzpfs;

01. cw;gj;jpg; nghUspd; jd;ik.

02. eLtHfs; vjpHghHf;Fk; juF> tpahghuj;jpd; fopT.

03. eLtHfspd; epjp epiy> Kfhik njhlHghd rf;jp> fsQ;rpak;>

Nghf;Ftuj;J> CopaH trjpfs;.

04. nghUl;fSf;fhd re;ijg;gug;G.

05. nfhLf;fy;> thq;fy; nra;NthUf;fpilNa tpdpNahfkhHf;fk;

njhlHghd ek;gfj;jd;ik.

06. eLtHfspd; ed;kjpg;G.

07. Nghl;bahsHfs; gad;gLj;Jk; tpdpNahf Kiw.

08. tpepNahfr; nryT.

xU epWtdj;jpd; tpepNahf eltbf;iffs; ahTk; tpepNahf

topKiwfspD}lhfNt Nkw;nfhs;sg;gLfpd;wd. ,jw;fhf epWtdq;fs;

nghJthf Neubahf my;yJ kiwKfkhf my;yJ rpy;yiw tpahghup

%yk; my;yJ nkhj;j tpahghup%yk; jkJ tpepNahf eltbf;iffis

Nkw;nfhs;fpd;wd. mj;Jld; epWtdj;jpd; tpepNahf topKiwfs; rpwg;ghf

mika Ntz;Lk; vdpd; epWtdj;jpd; cw;gj;jpg;; nghUspd; jd;ik>

nghUl;fspd; re;ijg;gug;G> tpepNahfr;nryT> eLtHfspd; ed;kjpg;G.

mtHfs; vjpHghHf;Fk; juF> epjp epiy Nghd;w tplaq;fspy; $basT

ftdk; nrYj;j Ntz;Lk;.

xg;gil

thu ,Wjpg; gj;jphpifapypUe;J ePh; tpUk;gpa

th;ztpsk;gu mwptpj;jy; Ie;jpidg; gpujp nra;f.
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 cw;gj;jpfSf;fhd nghUj;jkhd tpw;gid Nkk;gLj;jy;fisj;
 njupT nra;tjw;fhf Nkk;ghl;Lf;fyitiag; gFg;gha;T nra;tH.

mwpKfk;
xU epWtdk; jdJ EfHNthHf;F jfty;fis toq;Fk; nghUl;L

njhlHG nfhs;Sk; Kiw Nkk;gLj;jy; MFk;. Nkk;gLj;jypd; NghJ

EfHNthHf;F jfty;fs; toq;fg;gl;L mjd; %yk; EfHNthupd; elj;ijapy;

khw;wk; Vw;gLj;jg;gLfpd;wJ. xU epWtdk;> xd;W my;yJ xd;wpw;F

Nkw;gl;l Nkk;gLj;jy; Kiwfisg; gad;gLj;jyhk;.

 Nkk;ghl;Lf; fhuzp

tpsk;guk;> tpw;gid Nkk;ghL> jdpg;gl;l tpw;gid> Neub tpepNahfk;>

nghJrdj;njhlHG vd;gtw;wpd; NrHf;if Nkk;gLj;jy; fyit vdg;gLk;.

Nkk;gLj;jy; fyitahdJ re;ijg;gLj;jy; fyitapd; xU gFjpahFk;.

xU epWtdk; jdJ EfHNthUf;F Nkw;Fwpg;gpl;l Nkk;gLj;jy;fspy;

VNjDk; xd;W my;yJ xd;Wf;F Nkw;gl;ltw;iwg; gad;gLj;jyhk;.

 Nkk;gLj;jy; fyitfis njhpT nra;Ak; NghJ ftdj;jpy;
 nfhs;s Ntz;ba fhuzpfs;.

01. nghUl;re;ijapd; tif (Type of Product Market)

02. js;Sk; vjpuhf ,Of;Fk; cghak;.

(Push Versus pull Strategy)

03. nfhs;tdthsh; jahh; epiy

04. nghUs; tho;f;if tl;lf; fl;lk;.

epWtdk; xd;wpdJ my;yJ jdpegh; xUthpdJ nghUl;fs;>

Nritfs;> Gfo;> vz;zq;fs;> r%f <LghL my;yJ r%fk; kPjhd

jhf;fk; vd;git njhlh;ghf kf;fSf;F njhpag;gLj;j> Qhgfg;gLj;j

my;yJ mwpTWj;j gad;gLj;jg;gLk; ve;jnthU njhlh;ghly; tbtKk;

Nkk;gLj;jy; vdg;gLk;. ,k; Nkk;gLj;jy;  Nkk;ghl;Lf; fhuzpahf tpsk;guk;>

tpw;gid Nkk;ghL> jdpg;gl;l tpw;gid> Neub tpepNahfk;> nghJ rdj;

njhlh;G vd;gd fhzg;gLfpd;wd.
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 1. tpsk;guk;

xU epWtdj;ijg;gw;wp my;yJ mjdJ nghUl;fs; Nritfisg;gw;wp

epWtdk; jd;id milahsk; fhl;b nryTfis Vw;gLj;Jtjd; %yk;

EfHNthHfSf;F jfty;fs; mspf;fg;gLk; xH Ms;rhuh KiwNa tpsk;guk;

MFk;.

  tpsk;guj;jpd; Nehf;fq;fs;

01. mwptpg;gjw;fhf (To inform)

re;ijapy; nghUl;fs; fhzg;gLfpd;wd vd;gij EfHNthUf;F

mwptpf;f.

02. Qhgfg;gLj;Jtjw;F (To remind.)

Nghl;bg; nghUspy; ,Ue;J milahsk; fhz;gjw;Fk; Gjpa

khw;wq;fis mwptpg;gjw;Fk;.

03. Cf;Ftpf;f (To persuade.)

nghUs;fisg; ngw;Wf; nfhs;tjw;F EfHNthiuj;J}z;Ljy; (Mir>

tpUg;gk;. nraw;ghL Mfpatw;iw Vw;gLj;jy;.)

 tpsk;gug;gLj;jypd; nghJthd gz;Gfs;

01. gfpuq;fkhf gpurpj;jg;gLj;jy;.

tpsk;guj;jpd; %yk; nfhs;tdthsHfs; xNutifahd nra;jpiag;

ngWtjd; %yk; nghUl;fisf; nfhs;tsT nra;fpd;wdH.

02. guTk; jd;ik.

Fwpj;j nra;jpiag; gy jlitfs; tpw;gidahsH t psk ;guj ;j pd ;

%yk ; vLj ;Jiuf ;f pd ;wdH. ,jdhy ; gy Nghl;bahsHfspd;

nra;jpiag; ngw;W mtw;iw nfhs;tdthsH xg;gPL nra;J>

nfhs;tdit Nkw;nfhs;fpd;wdu;.

03. ftHr;rpahd ntspg;gLj;jy;.

mr;Rg;gjpg;G> xir> epwk;. Nghd;wtw;wpd; %yk; epWtdj;ijAk;>

mjdJ nghUl;fisAk; ftHr;rpfukhf ntspg;gLj;j tpsk;guk;

cjTfpd;wJ.
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04. Ms; rhuhj;jd;ik.

epWtdj;jpd; tpw;gidg; gpujpepjp Nghy; tpsk;guk; Fwpg;gpl;l egiu

fl;lhag;gLj;j KbahJ. tpsk;guj;jpw;F ftdk; nrYj;j Ntz;Lk;

my;yJ gjpyspf;f Ntz;Lk; vd;w fl;lhak; ,y;iy.

 xU tpsk;gug;gLj;jy; Clfj;ijj; njupT nra;Ak; NghJ xU tpahghu
 epWtdk; fUj;jpw; nfhs;sNtz;ba gpujhd fhuzpfs;.

01. ntspg;gLj;jg;gLk; jfty;fspy; kf;fisr; nrd;wilAk; msT (Reach)

02. vj;jid Kiw jftiy tpsk;gug;gLj;j Ntz;Lk;. (Frequency)

03. fpuak;. (Cost)

04. jhf;fk; (Impact)

05. thbf;ifahsUila ntFrdj; njhlHG njhlHghd gof;fk;.

(Media habit)

06. ntFrdj; njhlHgpy; ntspg;gLj;j Ntz;bafhyk;.

07. nghUl;fs; Nritfspd; jd;ik.

08. Nghl;bahsHfs; gad;gLj;Jk; ntFrdj;njhlHGkhHf;fk;.

09. jftypd; jd;ik.

 tpsk;gug;gLj;jypd; ed;ikfs;

01. tpsk;guj;jpd; %yk; nghUl;fs; Nritfs; gw;wpa jfty;fis

EfHNthH ,yFthf mwpaKbfpd;wJ.

02. ,jd; %yk; nghUl;fs; Nritfisj; njupT nra;jy; Rygk;.

03. tpsk;guj;jpd; %yk; Fiwe;j nrytpy; rpy Nritfis EfHNthH

ngw;Wf;nfhs;s KbAk;.

04. tpsk;guj;jpd; %yk; tpw;gid mjpfupj;J cw;gj;jp mjpfupf;Fk;.

cw;gj;jp mjpfupg;gpd; %yk; myFf;fhd nryT FiwAk;.

 tpsk;gug;gLj;jypd; jPikfs;

01. tpsk;guj;jpd; %yk; EfHNthH nghUl;fs;> Nritfisf; nfhs;tdT

nra;Ak;gb J}z;lg;gLfpd;whHfs;. ,jdhy; mtHfspd; nfhs;tdTr;

nryT mjpfupg ;gJld; Njitaw;w nghUspd; nfhs;tdT

,lk;ngWk;.
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02. EfHNthH tpsk;guj;jpd; %yk; juf;Fiwthd nghUisf; nfhs;tdT

nra;a tha;g;Gz;L.

03. rpy epWtdq;fs; tpsk;gu nryitAk; nghUl;fspd; tpiyAld;

,izg;gjhy; mJ EfHNthUf;F Rikahf mikAk;.

  tpw;gid Nkk;ghL

nghUl;fs; my;yJ Nritfs; tpw;gidapid mjpfupf;Fk; nghUl;L

FWq;fhyj;jpy; toq;fg;gLk; xU Cf;Ftpg;G my;yJ J}z;Ljy; tpw;gid

Nkk;gLj;jy; MFk;.

  tpw;gid Nkk;gLj;jypd; - tiffs;

01. EfHNthH Nehf;fpa tpw;gid Nkk;gLj;jy;:-  EfHNthiu ikakhff;

nfhz;L mtHfs; thq;Fk; mstpid mjpfupf;Fk; nghUl;L Nkw;

nfhs;sg;gLk; Nkk;gLj;jy; Kiw.

cjuhzk; :
Nghl;bfs; elj;jy;> tpiyFiwj;jy;. ,ytrkhf nghUl;fis toq;fy;>

ed;nfhilr;rPl;Lf;fs;> tpahghu Kj;jpiufs;> mjp\;lr;rPl;Lf;fs;.

02. tpahghupfis ikakhff; nfhz;l Nkk;gLj;jy;:- tpahghupfis

ikakhff; nfhz;L mtHfspd; nfhs;tdtpid mjpfupf;Fk;

nghUl;L Nkw;nfhs;sg;gLk; Nkk;gLj;jy;. (nkhj;j tpahghupfs;.

rpy;yiw tpahghupfs;> tpepNahfj;jHfs;.)

cjuhzk; :
fopT toq;fy;> tpNrlgb toq;fy;> fld; tpw;gid>

cgfuzq;fs; toq;fy;.

03. tpw;gidg;gil Nkk;gLj;jy; (CopaH):- epWtdj;jpd; CopaHfis

ikakhff; nfhz;L mtHfspd; nraw;jpwid mjpfupf;Fk; nghUl;L

Nkw;nfhs;sg;gLk; Nkk;gLj;jy; Kiw.

cjuhzk; :
md;gspg;G> Nghl;bfis elhj;Jjy;.
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 Efh;Nthh; Nkk;gLj;jy; Kiwfs;

01. kypT tpw;gid Kiw.

02. Nghl;bfs; elhj;Jjy;.

03. mjp\;l rPl;Lf;fis toq;fy;.

04. khjpupg; nghUl;fis ,ytrkhf toq;fy;.

05. xU nghUSld; ,izj;J kw;Wk; xU nghUis ,ytrkhf

toq;Fjy;.

06. tpw;gid epiyaq;fspy; fhl;rpg;gLj;jYk; nra;Jfhl;lYk;.

07. tpahghuf; $g;gd;fis ntspaply;.

 tpw;gid Nkk;gLj;jy; %yk; epWtdk; milAk; ed;ikfs;

01. thbf;ifahsH tuit mjpfupf;Fk;.

02. tpahghug; ngaH my;yJ tpw;gid epiya tpRthrj;jpid guhkupf;f

,J cjTk;.

03. fsQ;rpaj;jpDs; fhl;rp trjpfis mjpfupg;gjd; %yk; cldbf;

nfhs;tdTfis mjpfupf;f KbAk;.

04. fhl;rp trjpfs;> cw;gj;jpahsupd; $g;gd;fs;> cw;gj;jpahsupd;

foptPLfs;> tHj;jfg;gbfs; Nghd;w tpw;gid Nkk;gLj;jy;

mD$yq;fis toq;Ffpd;wNghJ ,ileLtHfs; cw;gj;jpahsH

fs; neUq;fp xj;Jiog;gH.

 tpw;gid Nkk;gLj;jypd; jPikfs;

01. njhlHr;rpahf tpw;gid Nkk;gLj;jy; nra;Akplj;J epWtdj;jpd;

nfsutk; ghjpf;fg;glyhk;.

02. toq;fg;gLk; foptPLfshy; nghUspd; juk; Fiwe;Js;sJ vd

EfHNthH ek;gyhk;.

03. $g;gd;fs;> js;Sgb my;yJ tpNrl fopTfs; mbf;fb toq;Ftjhy;

xOq;fhd tpiyapy; nghUl;fis tpw;gid nra;aKbahJ.

04 njhlHr;rpahd tpw;gid Nkk;gLj;jypd; NghJ EfHNthH nghUl;f

isf;; nfhs;tdT nra;J Nrkpj;Jitj;Jf; nfhs;tH.
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 jdpg;gl;l tpw;gid

nfhs;tdTr; nrad; Kiwapy; Fwpg;ghf nfhs;tdthsh;

tpUg;gj;jpidj; J}z;Ljy;> Jupjg;gLj;Jjy; eltbf;if Nkw;nfhs;sitj;jy;

Nghd;w epiyfspy; kpf rf;jptha;e;j fUtpahf jdpegH tpw;gid

fhzg;gLfpd;wJ.

tpsk;guj;Jld; xg;gpLk;NghJ jdpg;gl;l tpw;gid gpd;tUk;

gz;Gfisf; nfhz;L fhzg;gLfpd;wJ.

01. jdpg;gl;l <LghL.

,uz;L my ;yJ ,uz;bw ;F Nkw ;gl ;l egHfSf;fpilNa

cldbahf ,ilj;njhlHghlYf;F toptFf;Fk;.

02. cwT tpUj;jp.

rhjhuz tpw;gid cwT KiwapypUe;J Mokhd el;Gf;F

toptFf;Fk;. ePz;lfhy cwTfs; tpUj;jpnra;tjw;F jdpg;gl;l

tpw;gid cjTk;.

 ed;ikfs;

01. xt;nthU EfHNthUf;fhfTk; jdpg;gl;l ftdj;jpid jdpahs;

tpw;gid toq;FtJld; mjpfsthd jfty;fis gupkhw;w

Kbfpd;wJ.

02. tpw;gidahsUf;Fk; nfhs;tdthsUf;Fk; ,ilNa ,Utopj;

njhlHghly; ,lk; ngWk;.

03. tpsk;guj;ij tpl Fiwe;j nryit Vw;gLj;Jk;.

04. EfHNthUf;F nghUs; njhlHghf fhzg;gLk; njsptpd;ikia

cldbahfj; jPHf;fKbAk;.

 jPikfs;

* kl;Lg;gLj;jg;gl;l EfHNthiu kl;LNk mile;J nfhs;s KbAk;.

* thbf;ifahshplk; nry;Yk; tpw;gidg; gpujp epjpfspd; Nghf;Ftuj;J>

Neuk; fhuzkhf Fiwe;j nfhLf;fy; thq;fy;fis Nkw;nfhs;s

KbAk;.

* tpw;gidf;fhd mOj;jk;> mtrufhy jPh;khdq;fs; Nkw;nfhs;s

Efh;Nthh; tw;GWj;jg;gLfpd;wdh;.
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 Neub tpepNahfk;

Neub tpepNahfk; gy Kiwfspy; Nkw;nfhs;sg;gLfpd;wJ.

cjhuzk; : jghyfk;> njhiyNgrp> ,yj;jpudpay; re;ijg;gLj;Jjy;

         (Tele marketing)

 Neub tpepNahf Kiwapd; Kf;fpaj;Jtk; mjpfhpj;J
 tUtjw;fhd fhuzq;fs;.

* Nghl;bf;F Kfq;nfhLf;f Ntz;bAs;sik.

* ,ileLth;fisf; Fiwg;gjD}lhf tpiyfisf; Fiwj;J

tpw;gidia mjpfhpf;f Kbjy;.

* thbf;ifahsh;fSld; Neubahfj; njhlh;G Vw;gLj;Jtjdhy;

tpw;gidahsUf;Fk; thbf;ifahsUf;Fk; ,ilapy; fUj;Jf;fis

ghpkhw;wpf; nfhs;s KbAk;.

* tpiy$ba tiuaWf;fg;gl;l Nfs;tpAs;s nghUl;fSf;F ,k;Kiw

kpfg; nghUj;jkhdJ.

* njhiyNgrp> <nkapy;> ,izak; Nghd;w Kiwfisg; gad;gLj;jp

tpiuthff; nfhLf;fy; thq;fy; nra;a KbAk;.

 nghJrdj; njhlh;G

epWtdj;Jld; nfhLf;fy; thq;fy;fis Nkw;nfhs;gth; jtph;e;j

r%fj;jpy; fhzg;gLk; VidNahUld; rhjfkhd cwTfis epWtdk;

Vw;gLj;jpf; nfhs;tjw;fhd eltbf;if vLj;jy;.

 gad;gLj;jf; $ba Kiwfs;

01. r%f Nrit eltbf;iffspy; <LgLjy;.

02. #oiyg; ghJfhf;f eltbf;if vLj;jy;.

03. nghJrd njhlh;G epfo;r ;rpfis xOq;FgLj;jy;. (nghJ

Clfq;fspy; fye;Jiuahly;)

04. nghJ eltbf;iffSf;F mDruiz toq;Fjy;. (tpisahl;L

epfo;r;rp)

05. ghpNrhjid> kfhehLfs;> fUj;juq;Ffs;> njhopy; gl;liwfs;

vd;gtw;iw Vw;gLj;jpf; nfhLj;jy;.
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RUf;fk; :

Kaw;r pahz;ikahsh ; midthpdJk; Nehf ;fk ; Vida

Nghl;bahsh;fisg; Nghd;W Efh;thsidj; jpUg;jpg;gLj;Jtjd; %yk;

jkJ Kaw;rpahz;ikia NkYk; mgptpUj;jp nra;tjhFk;. ,jdhy;

Efh;thsidj; jpUg;jpg;gLj;jf; $ba fhuzpfs; ahtw;wpYk; ftdk;

nrYj;JtJ vy;yh tzpfq;fspdJk; nraw;ghlhf mikfpwJ.

Efh;thsh;fspd; elj;ij vg;nghOJk; khw;wkilaf; $bajhFk;.

tUkhdk;> nghUspd; tpiy> Vida nghUl;fspd; tpiy> r%f epiy>

Rit Nghd;wit Efh;Nthhpd; elj;ij khw;wj;jpw;F fhuzq;fshf

mikfpd;wd. xt;nthU fhuzpAk; Efh;Nthhpd; elj;ij khw;wj;jpw;F

jdpj ;jdpahfr ; nry ;thf ;Fr ; nrYj;Jfpd ;wd. mNj Ntis

mf;fhuzpfspilNa njhlh;G fhzg;gLfpwJ.

cw;gj;jpf;fhf re;ijiaj; njhpT nra;tJ Kf;fpakhFk;. ,jw;F

re;ij Ma;T> re;ijg; gpupT> ,yf;Fr; re;ijiaj; njhpT nra;jy;

Nghd;wd nraw;gLj;jg;gl Ntz;Lk;.

Efh;Nthh; Njitf;Fg; nghUj;jkhd cw;gj;jpia toq;FtJk;

Kf;fpakhdjhFk;. ,jdhy; cw;gj;jpapdhy; fpilf;fg;ngWk; ngWNgW>

juk;> msT> nghjpaply;> gz;lf;FwpaPL Nghd;wtw;wpy; ftdk; nrYj;jg;gly;

Ntz;Lk;.

Efh;Nthh; nghUl;fisAk; NritfisAk; nfhs;tdT nra;Ak;

NghJ mtw;wpd; tpiy njhlh;ghff; $ba ftdk; nrYj;Jth;. mjdhy;

cw;gj;jpnahd;Wf;F tpiy Fwpf;Fk; NghJ Efh;NthUf;Fg; nghUj;j

khdjhfTk;> epWtdj;jpd; Nehf;fj;ij epiwT nra;af; $bajhfTk;

mikjy; Ntz;Lk;.

cw;gj;jpia cupa Neuj;jpy;> cupa ,lj;jpy;> Njitg;gLk; mstpy;>

cupa egh;fSf;F tpepNahfpg;gJ kw;WnkhU Kf;fpa mk;rkhFk;.

Njitf;Nfw;g nghUj;jkhd tpepNahf Kiwnahd;iwj; Njh;e;njLg;gJ

Kaw;rpahz;ikahshpd; flikahFk;.

jw;fhyj;jpy; Efh;thsiu chpa cw;gj;jp njhlh;ghf vg;nghOJk;

mwpag;gLj;JtJk;. Cf;fg;gLj;JtJk; Kf;fpakhFk;. ,jw;fhf epWtdq;fs;

tpsk;gug;gLj;jy;> Neub tpw;gid> tpw;gid Nkk;gLj;jy;> kf;fs; njhlh;G

Nghd;w Kiwfis gad;gLj;Jfpd;wd.
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nraw;ghL.

gj;jphpifnahd;wpy; fhzg;gLfpd;w Ie;J cw;gj;jp cUg;gbfisj;

njhpT nra;J> fPo;tUk; ml;ltiziag; G+uzg;gLj;Jf.

     nghUl;fspd; ngah;fs;   tpw;gid Nkk;gLj;jy; El;gKiwfs;

 01. ............................................... ...............................................................

 02. ............................................... ...............................................................

 03. ............................................... ...............................................................

 04. ............................................... ...............................................................

 05. ............................................... ...............................................................

“nfLjpahd kdg;ghq;Ffis mfw;wp> ey;y kdg;ghq;Ffis

tsh;j;Jf; nfhs;tjd; %yk; mD$ykhd gpurpj;jnkhd;iwg; ngw;Wf;

nfhs;tjw;fhf> Kaw;rpahsndhUtuhy; vLf;fg;gLfpd;w eltbf;iffs;”

nghJrdj; njhlh;G vdg;gLfpd;wJ.

nraw;ghL 1

ckJ fpuhkj;jpy;/ efuj;jpy; fhzg;gLfpd;w gy;NtW

epWtdq;fspd; %yk; kf;fs; njhlh;ig tYg;gLj;Jtjw;fhf

Nkw;nfhs;sg;gl;Ls;s Ie;J eltbf;iffisf; Fwpg;gpLf.

nraw;ghL 2

jdpg;gl;l tpw;gid Kiw %yk;> ePH nfhs;tdT

nra;j my;yJ ckJ tPl;Lf;F nfhs;tdT nra;ag;gl;l

nghUl;fs; / Nritfs; ahit?

 xg;gil
ckJ MrphpahplkpUe;J ngw;Wf; nfhs;sg;gl;l Nkyjpf

thrpg;Gg; Gj;jfnkhd;wpidg; gad;gLj;jp> Neub jghy; %yk;

tpw;gid kw;Wk; njhiyNgrp  %yk; tpw;gid vd;gd

gw;wp rpW Fwpg;ngOJf.


