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gj;jpuk; II - tpilfs; 

01.   

(I) • rl;luPjpahd flikfs; 

 • gz;ghl;L uPjpahd flikfs; 

(II)  •  jpl;lkply; 

 •  Njrpa tPlikg;Gk; epu;khzKk; 

 •  r%f NritfSk;> Gdu;tho;Tk; 

 •  tptrhaKk;> fkey NritAk; 
 

(III)  • Gtpapay; miktplk; 

 • ,e;J rKj;jpuj;jpd; kj;jpapy; mike;Js;sJ 

 • ,e;jpahtpw;F mz;ikapy; mike;Js;sik 

 • fpof;F Nkw;F tu;j;jg;ghijapd; kj;jpapy; mike;Js;sik 
 

(IV) • rPdh> u\;ah 
 

(V) • fye;Jiuahly; 

 • Ngr;Rthu;j;ijAk; Nguk; NgRjYk; 

 • eLepiyahsuhf nraw;gLjy; 

 • ,zf;fg;ghL 

 • fhg;ghw;Wk; my;yJ kPl;Fk; Kiw 

  • jPu;g;Gf; $wy; 

 • cld;gLjy;> MNyhridAk;> topfhl;lYk; 
 

(VI)  • cupikfisf; NfhUNthu; 

 • cupikfisg; ngw;Wf; nfhLf;f flikg;gl;Nlhu; 
 

(VII) • fz;bar; rl;lk; 

 • Njrtoikr; rl;lk; 

 • K];]pk; jdpahu; rl;lk; 
 

(VIII) • 5S - tpidj;jpwd; vz;zf;fU gzd;ghL 

 • CP- J}a;ikahd cw;gj;jp 

 • GP - gRik cw;gj;jp 

 • TQM - KOikj;ju Kfhikj;Jtk; 

 • Poka Yoke - jtWfis G+r;rpakhf;Fjy; 

 • PPP - foptfw;Wk; nghWg;ig cw;gj;jpahsu; Vw;Wf;nfhs;sy; 
 

(IX)  • SAPTA - njd;dhrpa ehLfsJ Kd;Dupik tu;j;jf xg;ge;jk; 

 • SAFTA - njd;dhrpa ehLfsJ Rje;jpu tu;j;jf xg;ge;jk; 
 

(X) gpujpepjpfs; rig - 101 
 nrdw;rig - 30 
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2.  

 (I)  kf;fs; jkf;fhd gpujpepjpfis Nju;jy; %yk; njupT nra;J mtu;fs; %yk; ehl;bd; 
  Ml;rpr; nraw;ghLfs; elhj;jg;gly;. 

 (II)    •  xU epu;thfg;gug;gpy; fhzg;gLk; ,dk;> kjk;>nkhop> tu;f;fk; Mfpa           
  NtWghLfis ftdj;jpy; nfhs;shJ midtuJk; fUj;Jf;fSk;                            
  gpujpepjpj;Jtg;gLj;Jk; tifapy;  gpujpepjpfis njupT nra;jy;. 

          • murpay; nraw;ghLfis eilKiwg;gLj;j Njitahd kf;fs; jiytu;fis  
   gpuNjr kl;lj;jpy; cUthf;Fjy;. 

          • gpuNjr mgptpUj;jp. 

          • Nju;jy; njhFjpfSf;Fg; nghWg;Gf;$wf;$ba kf;fs; gpujpepjpfis njupT  
     nra;jy;. 

 (III) (a) • Ml;rpapd; rPuhd jd;ikAk; mjd; epiyiaAk; ghJfhj;jy;. 

        • kdpj cupikfs; njhlu;ghf MSNthUk;> Msg;gLNthUk; mwpe;jpUj;jy;. 

        • Ml;rpahsu;fs; jd;dpr;irahfr; nraw;gLtijj; jLj;jy; 

        • mbg;gil cupikfs; ghJfhf;fg;gly; 

        • Ml;rp epWtdq;fspd; %yk; kf;fs; jkJ NjitfisAk; tpUg;gq;fisAk;  
                        G+u;j;jp nra;jy;. 

       (b)  ,tw;wpy; xd;iw tpsf;fpapUj;jy; mtrpak;  

 

3.       (I)  1. Nju;jy;  
  2. Njrpag;gl;bay; 
 

 (II)       • nghJ tPjpfs; 

  • nghJr; Rfhjhuk; 

  • nghJ cgNahf Nritfs; 
 

 (III)  (a) • Kuz;ghLfis jtpu;j;Jf;nfhs;sg; gq;fspj;jy;. 

        • ,dq;fspd; jdpj;Jtj;ij ghJfhj;jy;> kjpj;jy; VidNahupd; fUj;Jf;fs;    
                      kPjhd rfpg;Gj;jd;ik. 

        • fye;Jiuahly; %yk; Kuz;ghLfisj; jPu;j;jy;. 

        • gpuNjr mgptpUj;jp eltbf;iffspy; nraw;ghl;L uPjpahfg; gq;Nfw;W  
            topfhl;ly; 

        • ,lu; cjtpr; Nritfis Neu;ikahfTk;> ePjpahfTk; nraw;gly; 

        • Rw;whly; Kfhikj;Jtk; njhlu;ghd gq;fspg;G. 

        • ,aw;ifr; #oiyg; ghJfhj;jy;> Kf;fpaj;Jtk; gw;wpa Gupe;Jzu;it      
           Vw;gLj;jy; 

        • ,aw;ifr; #oy; mopT> ehr eltbf;ifapypUe;J tpyFjy;. 

        • Fg;ig $sq;fis mfw;Wk; eltbf;fifis nghWg;Ngw;W KiwahfTk;  
                      Nkw;nfhs;sy;. 

        • jPq;fpiof;Fk; fopTfisr; Rw;whlypy; ,lhJ jLj;J ey;y gpuirahf tho  
           nraw;gLjy;. 

         (b)  ,tw;wpy; xd;iw tpsf;fpapUj;jy; mtrpak;  
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4.  (I)       • VidNahupd; fUj;Jf;fis kjpj;jy; 

       • flikiar; nra;jy; 

       • ePjp> Neu;ik 

       • ntw;wp Njhy;tpia rkkhf Vw;Wf;nfhs;sy; 

       • gpwiu kjpj;jy; 

       • jpahf rpe;jid 

       • egu;fspilNa njhlu;G 

       • nrtpkLj;jy; 

       • mDgt Kjpu;r;rp 
 

 (II)    • elj;ij 

           • #o;epiy 

           • kdg;ghq;F 
 

 (III)  (a)  

   • capuhgj;ij jLj;jy; 

   • tsq;fs; nrhj;Jf;fSf;fhd Mgj;ij jLj;jy; 

   • mbg;gil cupik> kdpj cupikfisg; ghJfhj;jy;  

   • cstpay; gjfspg;Gf;fisf; Fiwj;jy; 

   • jdpegu; csg;gz;G Nkz;ikAwy; 

   • Ranfsutk; ghJfhf;fg;gLjy; 

   • rkhjhdKk;> ghJfhg;Gk; Ngzg;gLjy; 

   • murpay; cWjpg;ghL 

   • nghUshjhu cWjpg;ghL 

   • ,dq;fspilNa If;fpak; Vw;gly; 

   • ehL nropg;giljy; 

        (b)  ,tw;wpy; xd;iw tpsf;fpapUj;jy; mtrpak;   

   

5.  (I)  • khfhz Nky; ePjp kd;wk;> Nkd; KiwaPl;L ePjpkd;wk;> cau; ePjpkd;wk; 

 (II)  • mur rl;lj;juzpfs; 

   • mur rpNu\;u rl;lj;juzpfs; 

   • gpujp nrhypl;lu; n[duy; 

   • Nkyjpf  nrhypl;lu; n[duy;  

 (III)  (a) • Nkd; KiwaPLfis Vw;Wf;nfhs;sy;> tprhuiz nra;jy;> epuhfupj;jy;> 

   • gpiz toq;fy;> tof;F tprhuizfis epWj;Jjy; 

   • rl;lj;juzpfs; njhopy; njhlu;ghd eltbf;iffs; 
      (Nritapy; ,izj;Jf; nfhs;sy;> gjtp tpyf;fy;) 

   • [_up rig njhlu;ghd eltbf;iffs; 

   • gp];fhy; mjpfhupfs; kw;Wk; mJ njhlu;ghd eltbf;iffs; 

   • ePjpkd;w tpjpfis kWrPuikj;jy;> khw;wpaikj;jy;> Gjpa tpjpfis  
       Vw;gLj;jy; 

      (b)  ,tw;wpy; xd;iw tpsf;fpapUj;jy; mtrpak;  
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6.  (I)  vjpu;fhyr; re;jjpf;fhd Njitfisg; G+u;j;jp nra;Ak; tifapyhd mgptpUj;jp  
  nraw;ghLfisAk; mjw;fhd toptiffisAk; cyfshtpa kw;Wk; Njrpa  
  kl;lq;fspy; Kd;ndLf;fyhk;. 

 (II)  • #oy; Nea kdg;ghq;F tpUj;jp 

  • rl;ljpl;lq;fSf;F mikthf elj;jy; 

  • Kiwahd foptfw;wy; 

  • ngsjPfr; #oYf;F jPq;fpiof;fhjpUj;jy;  

  • tsq;fis rpf;fdkhfg; gad;gLj;jy; 

  • tYr;rf;jp ghJfhg;G 

  • #oy; Nea tho;f;if Kiw  

  • mgupkpjkhd Efu;it jtpu;j;jy; 

 (III) (a)  

  • #oy; ghJfhg;G Ntiyj;jpl;lq;fis jahu;g;gLj;jYk; eilKiwg;gLj;jYk; 

  • #oy; Neag; nghUl;fisAk;> NritfisAk; toq;FNthiu Cf;Ftpj;jy;. 

  • #oy; Nea cw;gj;jpfs; kw;Wk; Nritfis Efu;tjd; Kf;fpaj;Jtk; njhlu;gpy; 
     nghJkf;fis mwpT+l;ly;  

  • #oYf;Fupa rl;ljpl;lq;fisAk;> mjpfhuq;fisAk; eilKg;gLj;jy; 
   (1980 Njrpa Rw;whly; rl;lk;) 

 

  • #oy; ghJfhg;G  kjpg;gply;(EIA) 

  • #oy; ghJfhg;G  mDkjpg;gj;jpuk; 

  • Rw;whly;Rfhjhuq;fis mwpKfk; nra;jy; 

  • #oy; ghJfhg;gpw;Fg;gl;l gpuNjrq;fis gpufldg;gLj;Jjy; 

  • gr;ir tPl;L thA ntspNaw;wj;ijf; fl;Lg;gLj;jy; 

  • mgupkpjkhd Efu;it fl;Lg;gLj;Jfpd;w #oy; Nea tho;f;if Kiwf;F  
      kf;fis topg;gLj;Jjy;. 
 

        (b)  ,tw;wpy; xd;iw tpsf;fpapUj;jy; mtrpak;  

7.  

 (I)  

  • rkkw;w jd;ik - xt;nthU ehl;bYk; fhzg;gLk; tsq;fspd; NtWghL 

  • midj;J NjitfisAk; jkJ ehl;bYs;Ns cw;gj;jp nra;J nfhs;s   
     Kbahik. 

  • Nkyjpf cw;gj;jpfis tpw;gid nra;J nfhs;sy; 

  • Nghf;Ftuj;J njhlu;ghlypd; tpUj;jp 

  • etPd njhopy; El;gj;jpidg; ngw;Wf; nfhs;tjd; mtrpak; 

  • mdu;j;jq;fs; kw;Wk; ,lu;fspd; NghJ epthuzk; ngw;Wf;nfhs;sy; 

  • murpay; nghUshjhu> r%f> fyhrhuj; njhlu;Gfis tpUj;jp nra;J nfhs;sy; 

 (II)    

  • ru;tNjr tu;j;jfk;  

  • fld; kw;Wk; cjtpfisg; ngw;Wf;nfhs;sy; 

  • nghUshjhuj;Jiw 

  • Njrpa ghJfhg;G 

  • njhopy; toq;Fjy; 
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 (III) (a)  

  • ru;tNjr cwTfs; tpUj;jpailjYk;> mjd; %yk; el;GwTfs; tsu;r;rp fhzYk; 

  • Gjpa njhopy; tha;g;Gf;fis cUthf;Fjy;. 

  • mtru epiyfspd; NghJ ed;nfhil kw;Wk; cjtp ngwg;gly; 

  • Gjpa njhopy;El;g mwpTg; gupkhw;wk; 

  • mgptpUj;jp nraw;wpl;lj;jpw;fhf Njitahd cjtpfs; fpilf;fg;ngwy; 
 

        (b)  ,tw;wpy; xd;iw tpsf;fpapUj;jy; mtrpak;  

 


