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ugq r
-* 0l Gtgnt&ath 20 aJaTq6h6n allawnaagsg aIlaL-wefl&grhGungl tflat Gtunlryggnnm aJlmtuJlai =g1u6t6i)

L6ir6-tr G,ui+una.) "r/" 6.66r +llal)Lwnen/it@s. s-- h:f71

l. A- 6p&$naggancli,l., 4&ag$pair, pe&Gpntg, otnfiO4u uguuntuetl
B - 4naLth, gahetth0aoaa, pafiGpntg, awn$r,wth

C - $terl afiu th, 14 qu u c,dflu rq, dpntfiu n_c;o, gff16u p
D - enGwnftgtb, sfiumtasr, 6pe1jry$gahaa, g4 fiduewftiq
E - 6 pA $nq ggahann, q l1 $g1 ew g e4, q, @J th, gair atr bA &ea s,
GaGclo SVtuL@ehmatfiEleil 1g:wfi€twneaooan enfipg filputlfuets4tmm ul-@th zeirett-&Eqehot Gtgngfi ergl?

[--l rrr A, B, c

E rrl A,B,D

f_l or B,c,D

l-l t+l B, D, E

l-_l tsl c, D, E

et g D@u t--l g w @ w p8 U ftir €,@6n ul tb s4 fl gt arj u @ gd 6n n i .

* 4gJqtr oaiuatfi @anflpnt@ Gatataetntttiaair g:arlh L@)pgg gatgl uew$al1 (gfi6,5@ Gtefipgair
goarrb e-aja-: n e tt u w 6;odfl seh Gpn Luei: g an@ pg Gt gn r_t'i &e* n ry.

ac ctDat6rR etaiuatry georgl nvqfswnm tlei,tascotp tnwnunr@rg g\D 6tpu48 e@tgwna (super market)

nnfiflwanggn17.
* et66rb86ff erairuatq georg 6en$go G)unlqLr totr c4tyuuattwns&s G)eacrni'@ @WJqg Gpennar ryextbtq&

*lqohe,clowr zbu g9 6etug1 altffiwn&ggnry.
* sni$pBsn erahuatfi gftwe&$wnai: @wnigth dairg8lj:aqiranar 4aa e-flootreaw Gtduoflgnrr4efiyqpgl

Gubgt e@fuop zehqryi e@g'&6l6 s-brgg Gterilgt altffiwn&ggnry.
G,oGell qgfiutllt-tut-@eir6natryaqoh gt6 qq:wfiAwteahanwnengns orfpuatJe, a,ggqg:tgqrh?

l--l r+l elenggan

l--l tsl anrlggan

Aag @ E@n@ eeAO@l
i tr ggtt 4 rfTaonqnDLurgl l

ll Rights ReseruedJ

adlxlltu Gunglg pgrrfiuu ug8g
General Certificate of Education

(suts #a)il ufiL,aa, 2010 Wnbb
(Adv. Level) Examination, August 2010

Oulsld gOucs?roo II
il666flgr6 66b6fl II
Business Studies In

CI(6 6JaB
UahEl uerat|$g7arnilb
Three hours

etfiaptpp,rt*.oh :

*- u@g l@gtrf,* crdten aftetn&aqtgO @oiolannluggg\Na@w citourta;c;h er

Gatan@th.@atG)a;nqry alletne4tgrh zflw qehafl Ol 4rgb.
'/,r ugQ l, ugfl Il 4ew @ryaln@e@b aftat-6w1ggw ftanq gtO aJtrllltgp

gdr pns @amgg1h awwafi aaetl rh.

a LGi tooir

;rG)puu6)gar

#ff6ir c/J6o6fl ul th

[uth. 2 gu unirss
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flElarcw 3Yaniq ananryurth gairdan nn$fl GnGr,r gquuL@6ir61rg1. @atarcaa;wnan fiElaLeor el@tlr,u4
ataryut$$air ga:k a@gg1t anLtdu@th ct!+tu@L lgsananngglats g$glark wngl?

l--l <tl 
^ungoq 

(responsibility)

l- tsl .slSanqth (authority)

l--l t+l a;Lt-alm& errit&e$t (chainofcommand)

4. Jlairatlgateoatfiglofi deoyh 6un6gganm e.@pg Gtgfto4 6efia

Cr gn g\g1Lu g $ pairaeh G gantw neor gngtb.

61 66rir 6E6r t6l661t n &a$ gfl pair aaft G goon t w n e,tr gn gth.

@ewfiunL@ rcLt 1y:ananwnerrya(qtag opgGlatnlg 6t6air666rt6@61Jnaa$ $pairagth Gg,a>r,ttwnowgaiso.l.

eaa nLt$$g|eften 1y:unanwnmrysqtgtb aneoflt-$$pairaeh en 4yr,re;^Jirc;b Ggmatwneorgngrh.

ec,et nLL-$$g1efim 1ry:anaawnmfiaqtqgth crcllirc,vot&a1ryatnha$$pair€sfi sa e:etalldi: Ggoomtwnatrgngb.

5. 6J@)66rw 1y:anaa$g1at$ GtgngSfiun@ag&g atgflan'@etgfianeor eltyuu6)L lA)6n6altggl6trg Gtgnglfiun@
6rfl 2

[J (l) flt-u-dh-etr (planning)

[l Q) g@Eita;6ulu,go,6l (organizing)

t] (3) 6pfluu@ss6b (leading)

[l (4) e;L}uufl Eslb (conrrolling)

[l (5) {.--+6o6u6r $gcb (co-ordinating)

X Y

A- 6pfruu@gg6v
B - flt-t-tftteb
C- gflffisneiraeh
D- slgsnqb
E- 6L$uu@gg6b

l. GpeMg#6rir6ulm

2. J't6tT@nt-$gsa,anan

3. W666r@gavofiu4
4. aoLDwuu@pgJuir-

5. fi w nrri 666)6tT p* 
lryatJ tr 6@fi6\)

nbEtrh Y flnei:e,eflert grydut@efiet ugnie,eh Gtgntfiunau dunlqgganev @aewDaug Gtgfrca 6ews.
(l) A-3, B"l, C-2, D-s, E-4
(2) A-2, B-1, C-3, D-5, E-4
(3) A-3, B -t, C-4, D-2, E-5
(4) A-2, B-4, C-1, D-5, E-3
(5) A-3, B-1, C-2. D-4. E-s

7 . 8r-r-t61t-at6ur Gpnuarh

(1) e n g,clr)66t t,6)6tr c4 en aIt@at g th I WggJ ggt nn1gb.

(2) g@ur,f/Lt g@ffisneft aan;tr sl@L6rtg,bg w@wrys,616n wg,galtdugngb.
(3) w.a3wrya6t6&sneo Go;ora;r-r Ailuau frrnqaLgngrh.
(4) gfiffianelrc,euler.qJc g-aLtytmatmetulth algatn&4gaLg1b epu@tp elaratglnngth.
(5) ucwflsxloton fiap&atfigtatgfisneo etdanry@tguqrh @unpliatuqb aawaflggetngis.

t

[](3)
[](4)
[](s)

Xn
t_ltltln
t:]tltl
[]
t:]

[ue. 3 gu uryas
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8. dlairatlryrh @a,tnu - pt-t-nfip ugfiunfio4 Gtgnrfiunan aanquL-g$cfi (break-even diagram) snemuu@th
t-1 eft ofl ewtm t e fl w n a g1 m tw nm rt u G' ggJ rh aJlcl-,> t- o 91 ?

Erywrb (O.)

(etorl,@g'olit)

[-l f tl A- SJa-,nr--r - pLLnpD q6ir6tn

4r'l;tJ* \l

l-lrzl B- @arnuro

l-l tll C - paaavwn66r Erywritseh

[-l f+l A - S)a-,nu pLLnpp L1,;ir;lfi B - @ovnub

D - @evnub

9. tllanatlgrb c4Lrananerownatgl tfiug$uGunlqanerqrh e-fotggaaneor gfir e!@rr,uffiu4D a@gglasnt-@&ahpg1.

p-pugSuGun6eir s- tpu fi$&anew 96'rT el 6ul.r,u L.!

A- GnnLt-rr7 @J rrsacrth

B - , 56n6)J ne th

C - alll-r,nawlo

ficli,cruwfflw $.d-eufi fi61T erl6o;out-!

G uw airqg:@) p5 56tT e1 oorr,rt t1

s- pu g$u?u nlrynh fi6rT ctlaal-r,uq

X

v
z

goiGtatng e-g:$$ndunlggo,gth dunlgggnnoo e-DJWg g,6fl e!@lr,io)ug gg&airp dcstlrh 6un6ggnneo
Gtgng$awg 6gdl6rl Gtetits.

[---l trl A- x, B -y, c- z

Itzl A-y, B-x, c-z

l- ttl A-2, B- x, c-y

10. e@tgDu@gga9o$ e-pugg ercrdlerr4atg erairugl

l- fil eteodfla;lile,c,rinarmnt glafiGatnlgJ Gganteanenulth afillgriur1;,arl,nmqJo aggSfi Gtsneilornaat GtunqgLe,orcn

e-pu58 GterLatgth allfiucrlar GteLLarylth 4grb.
arctrtl a,rrdl c,oit G esfi aJlanw u G u glc;u g ffi apL at gnh a,oteu e1 $ afilu u gn@b.

glafiGatnryg Ggrr.,tattrli,otru.lb afllgiunitwsnult:D sWg$b daneilaryfig qrymfu&A t\a qgs&&wnneogngb.

e@tgtttu@gge$letr esas 1q:wp6l&onn@th EafiGanfi q7ndt&61 nbry1b uguunfiq pt-etr4ianae,eh
g 16z;r &6,666r &su u @aL gn 6b.

e-bug8

D-

C-

D-

nrrEltb Sgwrfiseir

fiaaevw 11661 8g w nit soir

wrryJb flrywrfisoir

[]tl
[]

(2)

(3)

$)

11.

u w 6ir u @ ggJ 6rr fi{r @L:D .

Grorbu@ gfiev, aItfiGwnnb (€lrrl) 4&wu bdsir @)anouurur-,

Gnbu@#56v€66)6n

e- bu gfluGu ngoir, a-Daneu,

(1) @etagr 6ry@)fi

,r-_l (3) e paaguuo gg6b gf, 6G snoft soit

Gnbu@ggGb 5@)66)67r

o poagu u @ ggcb or avtrawr &s6666ir
Iror.lrst

[ua. 4 gu unir&a
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12. afl6-n,bu

l.or:G)l.b

f-](r)ne)
n(3)
tl (4)

n(s)

#&i:#:1$il\#&#l\#;$#$*i"h;E

quu@gp6$tair y':tputltwa,t4sqh Gpnesdagth ffip grJu@Aanpgl. etflmLbuqDu@$ger5lr;ir Gpnaufie,ototr

e-oilet t&Eu1efi et Gt gng$aw $ 6 5fia1 6 ed a

4eh x n ry n $ geriralll.r., grctt evr,rfl $gei;, gu' ow@ gaefl gfieb, alw n A $$ g $qdi:

Gtunglatagtg& enryitt$g6jis, 4efienqn$ Sairan, glreat@,aorfl^,ab, dJarcue$\u1gt$5a

gaat c;oetfl $gai:, o{lw n A $$11$gois, 4oft en q n $ Sairan, gnu egtLtei:

gy cah @ ga:efl $ge;i;, dlc,r a,a.Stul A$fieb, psarc;efi $5ai;, @n u WL L 6b

6u n gl naaqtgiir e nfi rt A $acj$, allw nAg6 Vfigcb, €:6'it sn ry fi g gl6fi @)LD, guaL eaeil$ga

13. e-hugg)uGtun6G,annanfifisnar r;fterl,anolwg $inneft&gtbGungt e@tguu@$S:Gdtnqna ag$5fi@anohetiuL'

Garcohtyw Avgnm anryeufl

l- tll @cu&1geegag, GunLtgwnmq eJlal,ei., gvrh

l-l fSl Geeriofl, &vwtb, GunLt4,wnmi allarlat

14. gflgg@an1ry $a$ufilab flEtatevGt.rlnairdlir 8g fic*l,a'srlll.rlanw GtanfltanL@th a,pg etg?

<tl @a-,nu pLra c,ewe4g

l- <zl s@snaa

l- tsl anaDung

15. tftana4Stb fl$ gtanansgJirrs $fiUJnaf.titugeft $tu (Jg,6rJLG,5 $finnetnnat a159&a,tgwg1 ag?

tl Q) 6)ruit6t& suarirsoir Ggnugurew $rynnawth

n (3) a'L6(iruLGt-ng Ggnt7uneor $rynnewb

n (4) urit1ga66)6-rT @r ppilggaD GgnuAunesr $Unn66rth

n (5) d6L6urO nn@fiGgrrry }Ent-ryunaor $gnnewb

16. 1;rairatlgarctreufig;rl;fi Gtsnglht-lu uF1gu ufiat7$gall66r flaww$$ei: urng 6an@&sdb atnrluasaaoflg $fggJ

anat&gtb e1anrtq erg?

l- tfl @a.rrdreoa tltanoal,a;c;fi upnnfiEl 4aewegggt (SecuritiesandExchangeCommissionof SriLanka)

l- tzl giryart ctanur-1 (BrokerAssociation)

n (3) GtanqgbtqtJ urtltlgu uflatfi$goleor fio,aswth (ColomboStockExchange)

fl (5) gairouflwaa ofiwnunry (q;6u,p6uln (Automated trading system)

17. XsrhueoflwneorgJ aLturitawat fiiurneoffi&gtb g@ sthuefl 4grh. alu- gtuubgtFitnnret& ef)wnet Gpr$$ei:

(g+nuppgi Gunglnnet er,nafta: Qurg$gnnm Geurrira,ownLssir atgnitaiu@drtgiaDooa; orairugl @eanuatftuna;r

qglairatrtlrrl,e (gp6n6)tlwn6tric,ei er1ilun(ggJth a,grh 4snV qgb. @gJ ahueoftuJlair erutflry&6laews,@)61tt

@6ggJ Sfieairpgr?

n (1) Geireinour o{tat a666tLb (ob description)

t-] Q) rceoflg;atb1Tfi 6r-u-dLa-r

t] (3) uunb#tutth sltacnlwsflqn

n (4) Gswot:Sporir LD€)adG)

[l (5) et dg6uu@ss6r)

18. AairatlqarcoratrlEeir rleaflg arcrnits,eflafi uulfidi.t nfiryk oilanq,$$ Gtgntqunar r-froetlrh efrwneor alfiap$ 65rlE 6etts

l--l ttl uuJlfifit (A)6n@rawn6ltqn,gegfiwgJtair eltlle{lg$$ lgsnannwnotad-;etnGgnlSa5flwgngth-

Ff tZl uufifi{t frapadwnetrgl g(E gglrircrannewgra @lryDugttair e0a,Jll\gg Pa$wfiumrcugl @t-
{xr 6)t Dfi 66r gn 6& anoav O u @ &6,ir pgl'

f trl Ga.tanr,rtilwnahgair enggwanev gpafieanen (potential skills) glg?odluuglbg uunfifi uwairu@$5uu@otgran

Gu6;xgo1wnairflair prsunagu gpahewstt (prevaillingskills) elgod}iugfug stAaftg$$ uwanu@$guu@dairpg1.

8 po,ira;6octT G,r ptTit@6-tr gp@ satLfl6,Jl6fi8 uwqiru@gguuG)A6tir pgJ .

T--l (5) uuJtfifit fiug:eAe,qt4q& a,@panet 6)ea.ro; e|fiu@atgltair gnaiV$$ flapeelsqtag gdtltt6,-naft6,rt
I I 

5atpggerq G)seuGou elbu@aairpgl'

[uo. 5 gu unirta
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19. tlaireulgatatratfiglon *#wq Gtewait$pair nfirtdi.ryair (performance evaluation) etfiaht@g$t Gpnaanna
aggiu@atg erg ?

l- t3l Gtgfl6't Gtefigglth a,efltsnrygggyro (selection andhiring)

f] ttl usalt zwrye4aqth @tnnfipriagth

20' arcwftsGtlr,nairflan @a;t-€tw Gpn&sota& (mission) gfrttIl@atgfig arcdftag $tt-g$ei; fiesrlth dunlryggnneor [tftaq

l- tZl GtewfrunL@g gt-t-th (operationalplan)

l- <+l frgg gtcn

* 2lGgnL-aa,b 30 aLooryulehet aJleorntarg&gu Gtun1ry$gonar Gten@y-dr Gi,atfifluita,crtm pvOA c.li.mntwotfl&s.

21. g@thuth abpJk anfluns ansftaefi (rolemodels) gflwanu lgtwfifltwneaiteoauJtair q1an6gg t-Bg1 Gtecflatntg&

Gtegl$gtrh a,ng66dna,6it 4gth.

22. et@Lu@fua dewairlg:a>puJlc,r 6up1Gug1arcm a46tr@M6ttgilg o-1ryatnba)ut Garcfitgwgl
4@tb.

23. (A)61r6)awn6rtn @gatqt4gu Lra) oroairevoflg6vt 'tunf,v t$:nLt wgfiwfie,eft (subordinates) Gpqrgwns .qfinma

enfiAiugaeor eflatfiiugryg uwairu@gguu@b ugb ......... ..,.q, th.

et n ty imanu nm A gJ aLtclrla,r. a,cl;)61 gl + u u allr_w n s& Gt anedr L_ p_ DJ gg (g)@) pb6)w

ereu slagtts,c,llrdr.

25' e-bJ$u @un1Teft atnljtrrcts anLtnnetgl (productlifecycle)l.elrflerfligWt sitlh,2

24.

3.

5.

4.

q&w ebgl eiLt;,ls,anr;n e-ehmrtdu.loirongl.

26' 1g:19anau uat-Dt1 e$aryLiu@$gei: ereairr;w&e4galtr,ol (holistic marketing concept) Arygnet anyltaetr

lt tt"t"o"oo'.'...............o.................t 2, ,.......r....ar...oa.a..o....aaaaaaa.aaaa.r 3.

4. ,.o.......,..... . . ... r. r... r......,. o....... ... ..,, Gl6li. Lt(i.Jior6.lrrg,Ib.

27. {ntgn0r666r urigasi frait- ana S$ gwth 4gtb.

28. fiElatetrGtnnairEl (ggbgLnnrwnaj Gtunglne€@el$D r+$w uligtasn orgDrt;t@n e@5 ..,,..,,
%gtb.

29' fiElarcoGtulnairflair GaLanaso;ryn{gn ilunlryggnnet afl,;ailootruugnflaanr;n esttlrySairp Gtewairlg:anp

...,... 6r6fi e6tp&auu@th.

30. @A$g6j,orn(j GataoouJlair ucrdflc,ac>ot 6tD,5gJe anL@atg1 r;rr;traqb Getalrctteotw

6efiw. GaLe$rtywatg,e4g @tatu Garcairtyw ggE@w altatfittugl oaro4rh
egapsaOu@rit.

[u&. 6 gu utrytr
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* 31 6gnt&ath 40aLanryu1ehm e{lr;arn&e,gt4g tfrsrJ @un1ry$g-wrw oflaor-mer$ gquuL@ahm Gtatfufltn;te,efldi:

6r(g)qJ6.

31. SMED @@enen Aflwfu>g 61brn@ Gteilgtelrm @ouofipnt-@ lgtestryneofian qgJ?

32. gfiffianoir g6,ir frarir g;bgl 6l putJwevq a,c,aon & gfiurfl@a.

n.

3. 4.

5.

33. @ungqerngng aLtaets ercdftw@tg* a,r;odflutfl@atgfigu uwairu@\qftu@b @faof@ LJlryptrffi Eryw aLg$tgtb
6r6u,6.',J ?

1.

34. Gpaetffiafiu eflwneor Gpugflcb eflwneor s1ma.1 gsetrt dunlryLtanm m[@rb atpnngatgfig antyetanatau
uL@efim 1g:erl-pclll,.o ergl ?

35. UJnaqu 6un7ryL66o6-n @r66)6rtu!#9J6.

1. 2a a o a a a a a a a a a a a o a a a o a a a. . . . . r . a a . a . .. a o . t a . a . a . . a a . t o . . . . . a

3. 4.

36. alLG;,asnt uLtyaw (catalogues) atgfigatgair gtab aflfiucll,c,or Gterilatgl ?pntfiAei; GataL@$gei; +,ar,cl.i,c;tuJle.it

zefiet nnfl og1 ?

37. Gtanlgt4u ungrt ufiatifusretr Sanevw@er: Gtungl ouagwglfu aaLdt gairfl@ae fun-b&airp uLtywa9t-as
gq:apesft gd @t gfiu tft@ a.

1. n
L. a a a a a a a a a a a a a a i a o a a a a a I a a a a a a a r a a a a a o a a a o a a a o a a t a a a a

3.

38. 6sn1gti4rt unigu uttatrt5ry66r fiem,a;,wg$mnab e@g ficri,aulatrr,or,wr epafl@atgfig uweiru@$9uu@tb

tJl ry gnov 0 foul@ u nit g cflcrlla,&a t:4 eanr t g Pu LII@ a.

1.
,,
2t r a a a a o a a a a a a a a a a a a a o a a a a a a a a a a a a a a a a g a a a a o a a a a a a a a a a a a a a a

39. fiEtatorOnnahgieis aneaortu@th w.g$wq Dngal Cgqtprsfr gfrap$ gflDd@a.

1.

2.

3.

40. lg$utllr-t- 1g:anaagglu ugnllagag (positions) *ngplwanev Aq$ul@6@61t a1aL-wnetb sna,iuSfisnar

$Lt-r6L-di: 1gtwfi6l erg 2

rb rb
tlVlr

fuds. 7 gu unir&s
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i,4o8wazffiffil
:t gc Uil tL gf tt t1 frantD4t6oLuJgJ J

I All Rights ReseruedJ

)i-.)

.J;

rr

-Jt
'1t

r:#$rl:.'?,:3'3:,9,::?1,7,:8ffiiB8ffi ffi fr fi
rtnrent 6f E,xaminations, Sri l-ankall)pB:trLms$ of lixa
n Oom.6pefitno0rdq€ Cd somrr aox$$)&fl8ffi 64[t,

ndrlflir Gtungg 47nfiAu upflf
General Certificate of Education

(zutg fia)fi urfLaw, 2010 W,6tbb
(Adv. l-evel) Examination, August 2010

Orsreld gCrosotco
cuc,wflaa soborfl
Business Studies

il (U oD)06)n fueq rD
il (Part II)

4-I-
!#i7'J.\f/^t4v/i$rLv/

1.

q$alAgpcboon:
;ii- I 4th 2 4rh aJlewn&soir e-Lut- Fnedrg aJla,orn&6w5g afilai,twotfl&s.

(i) 1g:rufiAwndaaaw etanrywglrtug.ltair 1q:wp{twnc,airclrl.r,ullair Fnd@ Avgnet 6lpuAwd;qalar,c,rulrh
gfiu0r@ efistrtga.

(ii) 'euernitsstet d,e,r,urh altclllc,tr$$parnau uwairu@ggJ;rrsryA ror-@rb 1ry:ananagglet gr-unitash 1g:&swnnaramL
.g/a[rau.' @ea,6cll,p frwnwdu@gg1a.

(iii) ataws"pat(accountability), stgsnryth (authority) ngEttb aauefiggei.r (delegation)g&w c,rc,fficffita;lqaaanm aflmtqqa,.
(iv) qqnw+A .butb gtnanA$$ pt-aLtytmtaaefigrL-na e-fiuggultei: rc@u@th fiEtaLeorG)nnetirg Gtufigla

G) aneiret talgw e1 g1a,euail aowr e{lott tgs.
(v) a.Gtun.g. o-wi pl$Pafi Aairewi Sf a;einfl afuLg ilgntryunot udl&atgtur--r- a4rll,e;}p$ash uttflLpb $l1tb

z-agJ pariufi uq6 aat$glagwn@6ldi sai . e$agJu@$g6n apaaGpyf)Gwnetianp apau
Gun&ai6pai n* M a,gleair$i. efiGungl 'c@giu@ggatci) g@it2nf,Gnoo,er.dunqgLtwnr altfuLgJ nt-@rirynai
StgNgPbGrt gfle;:patrEftro @dnru.' 6166r Lr,DgJ Uotituf g@6ttr a.U&eirryq.'4!onbl. ss6t srymtgiu@fu1Ganqb
allmitlruu@gryao& eftwns& dxrhAetrpnfiusir' oet GatGtpng. ryailun a,gdedrrpnfi.
arcvafts& a,eic,tflcri,w 6Dp QlU nnewauair oairpt anai,aiullert zngl pcad',uryaetflan ag$glaqeg er$ryns
e-tDg grt&Bd$wnar clt,b€E*ala.,r61t& *afiu[ltga.

(vi) ar$frunfi&afiutt e-fiu$$ttGtungryei (expectedproduct), altlgrJu e-PuggtGtunq6ot (augmentedproduct),
nDUb tmp$geim e-fiu$$rJGtunlryol (pontentialproduct) 4dwetpftair gnsb a1ryguu@atg wngt 2

(03X 6= 18 qatreflaev)

(D Aairatlgateo allmturyOu@gllgttCIO uwahu@gflju@tb 6la: sffiL-nritssh q@th. 9,6irGt6rrn\A offiLaEggil6ntgJtb

goi6)arn1ry engab -bgl,h unga$ag& gfiid@a. tJlairatqryatg Gunairp lqitc,;.lanc,oo6wnarirggmtr,tru
uwairu@g$ zngl allatanwg 916s.

ffinLailE $fi56ti) uff545th

6gnaaovs6trL€]
@J r?66rno'51

6ew$u ufi8f]66)5
eEgfloaa
9-u*wLb
u 5n66)6 (banner)

(ii) (gl) 9g uFn@gnqry }gffL-rAeis engnryao urilgaeir nbUb 1y;airgtflannu unigag&&a'lrtuJte,l,nc,rr
G at E1 u n@ acli,c,r allan &ga.

(.s) Gpi apglh Gpftu;t gta:rJte,efi aairp grll,aod4ortflair 41p tndra4gi: fr$ gatn:tamen atmauu@gg.1a.
* atfi& Gaet$au ufip1 * 8A$8 qtatg7 @anunfia,eh * en5nq666r uritgtsit * ggg@a

(iii) st-efi $rttgb qbpei: (solvency), @anugpahan (profitability) -bry1b @ewrfunr@ pt-attprl;ana,
(operating activity) qew gle.tct@rffairal4ulrh 44maItt-rj uwairu@ggaalyw galG)ornq otltdggage
@fid0@atgJt-efi :4at$ap eraietngl c,c,vofltitllt- (g+utth erairuangulth qgfiutJt@s.

$v) 6n aLoatfts Sglatc,orGtu,nair66,it naflgatm (y)5n@)tDwfi6try eretrt Gtsnehs. ar,oritg zgeJlwnetryna
puGgnlganna fiwdnug\g$ St-tl-8@A*f6n. @tuganAanor (position) Ga;oro anatq666rgr;l,pt4h Garcnat
g 6 ggt @, ry gpaw u1 th gw n fl tgs.

(v) ug$g uab3atgluLr- pouairtcl,mqtt (fringe benifits) atgnrtgatgl erairugl cuc;wfk e-al)Loll)tDwncnl76@g
6ecll,a1 and$5qna uehat@unglth a,t epafierl,nk alnaunisr'irfleil' @geS: 66lt:AL-gpta stgsfluq anauuu@$airpg.t.
(.gl) ueis3eugluLt- pa:rlhe,efi aairugedr gwth'sggdu@atgt wngl? ugngewriagt-air e{lettga.
(+) ueiftougtuLt- por,airarlilerulth wswacgttg atgnhlgaryglrtns Pglarcornnesfi @ufiptffitanehmb*lyw

pairanaeh errrl,at ?

(vi) 91ry arcfta$$L-t-$$eb vehertilqsrtut Gatc,ofityw 1g:&&wnnar u1g$c rcnt gfiuAt-@ allm&ga.
(03X6=18 qararflsatr)

2.

[u&;. 8 gu unirts
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3. (i) @anianadair GtunlgonngnVSgJhg flbpmq etetrtls'iaarnat atgniauu@rh AVgnm ur'lueflu4saanot

eleatwneruu@ggJ6.
(ii) aX@dunl @ti. Gtewairlq:anpulleir sLt-rrismonth gflnA@atg1L-an @atGiatnaLGatnq aXtdtsrgb

n PG pn air E1 t air er at at n pt Gt gn t fi 4 u L@oft et 91 o air u 6, gul th allet tgs.
(iii) (-gl) apfruu@ggdis erairugair gteorh aqggdu@arrgJ wngl?

(q) fgp^p*ry$g nfiE1th 1g:apenry$ G)gntgunteiss,@)6t p-fintieotriaqtair geffi$gafiwns allettga.
(iv) (=g/) zfiuggwnerfiaqatw Gpnadai; @@bgJx @g$wnau uwairu@$glGatns Gpna$te;t @@bg:tb

e-fiug$uGtun6Laanm aflflGwnduugl GtgnrfiAa$ @ai,tg,@atisa>anu uwairu@$gaLgarneb

6l pu @ tb 9! gJ eu nit sanotr t4 th Jl ry $a,aL.ri *rtot uq tb gafl $geffi w n ue g fi u A@ a.

(g) GtunlryLaefi (goods), Geq>ete,oi (services), ereofiemnissi (ideas), 6166r zfiu$SuGtunlSLaanm
(products) u nrgu@ gg (q + ul th. @ pg aL aau u@ $gc,$lab rr.erd.crr'trit csi a ai u geor na ar6 9u u @at 91

wrrSl ? (03X4=12 qatrerlTaan)

(D Ageflmrntwfi, cr,ad,wtfter,tr nfigttb andls anfiDq&wtr Gunairpat@p e{let&15aLgL-air -91oaat orartatngl

g! air OJ a?t 6nan E1 Gt gn t- fi 4 u L@eh er m or al u geaetr q k a @ $91 s an t@ u.
(iD (gl) g|r-t-dtas dewahlgsapullair dqgn66r 6gngfifiun@s,met& gfinJl@a.

(g) $lt6tta5lair pc,trcl;.'r,a'ell,m allet&ga.
(iii) Aairat5atetupEJage ftEtgduq q(ggJ6.

(gl) sc,ovc,ofl zgallultetnar e-bu4d Gtefiga (computer aided manufacturing)

(g) lggaian& anatb/ aIlflGwnaa anouD (lead time)

(O) g;ry 6tLLFi66h (quality circles)
(iv) &rywLb en7$g aftanauJh-a.r (cost oriented pricing) GunLtyenfi$g aflanoL,ufrar (competion oriented pricing)

abgtth euntg&answnorq enfpg aftanorlufl_c,$ (customerorientedpricing) 4d'w g:aptsaet& @OUAL-@&
a7ry&anna altr,r&gu. (03X- 4= 12 4elrarflsov)

(i) CgpS gflutIh-uu@tb gortafiqaaflan 4p aAfuLaeor erclrdra,w&allqcrlrouuy.b gg:qSmnJ uoatd4 e@5uu@$5a
ercailowr &algaat uq rh @d AL@ Gat gtu@gg a.

4.

5.

* ignraafiaots (starting point)

* 6lryggJ56ir (means)

* GaLoflOu@WaD (focus)

* U+6t66ir (ends)

(iD gJquryair anitLeoflwnatrgl @1g 6ung1 ltrorrrywEJry atjaLeoflwngb. @p*gl c-DttuLr- gvugemb 5O tdc,oa,:Swedrssh

4grh. atgn*siuLt- ulitgsefiai; 50Vo nnetr urigaefi @ung1n&a,mnc,i; Gtufrgla@snohotruuL+l7pggJ.

@&ath-totflwnargt 6sn1ryri:l1 unilg uflatfigg6r66t franawg$en (CSE) utqureE@atgp@ er$runrBAanpgl.
(gl) @es,nur,tfl ut-tywfru@ggJ6ilfib@p gg$qaL-w Lr6'.)6)6 (board) crg ?

(+) Ganqgt4 unitgd ufiatfigganm Sain.,wg$eb uLLywfiu@$giu@atgcun6b @jl,a;.jr,u66n 46oLpgJ
@anehm&al4w elgla,ounitale;h wnanat ?

(iii) Aairatgatetr uew&e@guIlglth g)@966r&€pangulglth uwairu@gguu@th slryallaui, q ,h.

* ouevoflsggnoirseir * SeapGufil CgQsoir 8 (DUnw Aoo,avora,o;iT (rupees securities)

* #ru66r fgdaeft* $aapGefil e-onirrp wevsoir I 6ffgtr7666t urritgaeir

uw&c@5, gm:pn*e@tg erairugair 4p @nPa.pDuLr- slryalls,qtm otaauu@$gatgrair elatfioap
at prfl gd an p fi Elat afi a,crlon q th agallufleo'r qg;air eo r ai; g fl n A@ a,

(iv) SElateordnnairflair nafigatdt (A)6n6)LDwn61tUtr6 yisant 4@6e 6snehs. GtgnpewotVaoh 6gntryunan
Ggny!periatb s-tDgJ $tEnaLargSan sneroiut-alla.rorer.r. s-ngl figatet$age Gery$g dlet
@gngia:nmvaeh Cgnpfiertits@nnairanp elanJugl Ogntvunea aa$g1a>rywmaJlar rr@u@Eairpnryseh
eretr gfiGungl Gaehafluu@&drfln. @b$@cr,m.rrufte;is tagl tftv$uafiianu allottga.

(0ix4=12 t-tonarfloen)

6. (0 6ung1 etanrywplgg abuefi g6,nyt g66tgJ attedflagang anna+r@SgJotg4g GLoal,pfiannetr fiS$ GoalaLorlw

Gocori'q flb&ahpgJ.@ifr.r,cr,$a B8*, s-flcli,n gm:g@tgggyLnstdtrr st6u^)gJ at-air gngeor4flgtrrnsstn
sl6i6igJ @aLaftryeatral,tulth s,6,r$g 1g:anpuflan Qufrptadanehatgl erairugl ufiSt sthuetflwtr6'tgJ 6Dfi6tb
Gtaneh&airpgl. @pfianar,ai,u,uflaiG,ur,gl fl$ lysanarcwnerrynewatfi agg$fiGta,na,osr@ $vnnearb er@as&*lyw
gngt anryeotflaaet t gflu0t-@ allertga.

(ii) cucoofla' SgtaLetrtb gartOcb netflgatm 1g:snatn$g.1at$$r;dr g;8&w$gat$$cri,a,tr aftettga.
(iiO (=g/) aeoflgoltotr 1g:anangglatg8ai CtpillalOg.dgefi erairugarneis sqggiu@atg1 wngl ?

(g) Gtgfia$redgei: 1g:aryaofi ptrdrcrwt gfidAt@ aften&17s.

(iv) flb4otrort arcofilatb @@ircl.,,D elooiloo..r,uIlert 4aktil$g enrynitsr erairuatryneit gtg arcrofla$$L-t-th atbuppnna
a,prt u Lt 6\DggJ 66ir 6r lAr.Dff pJ'.

'atowfla$gffLt-th g6tit6opg gwnftuupfig a,@ganar snasth a@8se6,ir2gJ. stgJ aL@rr,c;isclu a'@gevnet
uaorgap @gfiana& Oea-rerrr GtefiglohGmair. @@pgGungJth CIg: etbu$gLons a.@ga;nr,or etdarl
ereor&g @aDcoa;. 4aawneis oatgl Gten$g atgfruIlGa3w 6t6tgJ arcwfls$ary& Gtett&air3pair.'
ateaofls$$Lri:' upd afip nnetwauair oairp g:mpuflei:, *nrynitanaltg $A atgsAse&,+a eld64aryaeh
w n6f.,6)J ? (03)( 4= 12 qotrerflanll)

r?r rL rL
-a- 

>a- 
-a-

/l\ /l\ /t\


