
01' The Mediation Boards have been established by the '''''''''''''''''''''''''''''''''' in Sri Lanka for mediation. 

(State Defence Ministry / Ministry of Education / Ministry of Justice)

02' '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' is directing towards conflict resolution by giving advice. 

(Inquiry / Counseling / Discussion)

03' There is a waste of  physical, human resources and ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' in a conflict. 

(time / money / energy)

04' When applying to a job, mentioning name, village, age etc. are belonged to '''''''''''''''''''''''''''''''''''''''''''' 

(Personal information  / Personal qualities / Personal skills)

05' Hawkers sale of good by travelling is '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' employments. 

(fixed / mobile / domestic)
         

? ^ü& 

^û& 

06' Getting through G.C.E. Advanced Level and having a degree is not an academic qualifications for 

teaching profession. ^''''''''''&

07' Filling in all the information in the application is a factor which should not be considered when 

filling in an application form. ^''''''''''&

08' It is important to improve skills to face an interview. ^''''''''''&

09' Efficiency means the maximum usage of all the resources. ^''''''''''&

10' It is not essential to improve the skills after having a job. ^''''''''''&
         

?

11' Among the interviews, this type of interview is done by 

'''''''''''''''''''''''''''''''''''''''''''''''''''' person.

12' When selecting a high level occupation, there can be about 

'''''''''''''''''''''''''''''''''''''''''''''''''''' people are in the interview board. 

State whether the statements from 01 to 10 are correct or incorrect. If correct put a tick if 

incorrect put a cross insider the brackets. 

Fill in the blanks from 11 to 15 with the help of given pictures. 

^01&

²
²

Answer all the questions on this paper itself.
Select the most suitable answer and write it on the given space for question no. 01 to 05. 

PART - I
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13' The employment which is in the given picture belongs to the 

'''''''''''''''''''''''''''''''''''''''''''''''''''' employment category. 

14' Construction of roads is belonged to the '''''''''''''''''''''''''''''''''''''''''''''''''''' 

employment. 

15' This picture shows that father provides the vocational training to 

'''''''''''''''''''''''''''''''''''''''''''''''''''' in the ancient time.

?

16' What is the offence from the following which can be given punishments 

under the criminal law? 

^1& Child abuse ^2& Family conflicts ^3& Ownership claims ^4& Violation of rights 

17' What is an institution which a conflict can be filed to the conciliation board? 

^1& Temple ^2& Family ^3& Police ^4& Divisional secretariat 

18' The county which has one political party is, 

^1& America ^2& Cuba ^3& Sri Lanka ^4& India 

19' How many districts are there in Southern Province in Sri Lanka? 

^1& 3 ^2& 2 ^3& 4 ^4& 5 

20' What is a factor that should be considered in personal appearance when appearing for an 

interview? 

^1& Sitting posture ^2& Dress ^3& Use of hands ^4& Facial expressions 

Select the most accurate answer for the questions 16 to 20 and 

underline it. 

PART - II

?First question is compulsory. Answer the first question and another four questions. 

01' ^i& Mention two institutions that contribute to the social security except social institutions and 

school. 

^ii& Mention two methods which are taken by religious institutions to make your life successful. 

^iii& Domestic law is divided into three parts. Name two of them. 

^iv& Mention two duties of a person which should have to protect the respect of the judiciary. 

^v& Give two examples for diversity of products under production diversification. 

^vi& Mention two technical equipments used in educational filed. 

^vii& Mention two powers and functions of the chief of a local government institutions. 

^viii& Mention two qualities which should be developed by you when resolving conflicts. 

^2 « 8 } 16&

^02&



02' ^i& What is a conflict according to the Oxford dictionary? ^02m.&

^ii& Answer the questions given in A, B, C.

^A& What is the simple method which is used to solve conflicts which gain "win-win" 
solution? 

^B& What is the method which directs towards conflict resolution by giving advice and 
guiding, while providing facilities in various ways? 

^C& What is the situation which the alternatives do not seek? ^03m.&

^iii& Complete  the  following  diagram  using  the  examples  of  conflict  which  can  be  seen  in  
the world. ^06m.&

^03&

03' ^i& Complete the following table which is based on a personal profile. ^06m.&

Name / Dedication / socialization / Date of birth / Working as a group / Friendliness

 
      

^ii& Mention one self employment, one employee based employment and one voluntary 
employment from the following. ^03m.&

(Taxi Service, Teachers, Tailors, Dhamma School Teachers, Management Assistants) 

^iii& Name two subject streams which the students select after passing the G.C.E. Ordinary Level 
Examination. ^02m.&

04' ^i& Mention two academic qualifications and two professional qualifications which a person 
should have who select the teaching as his or her future profession. ^04m.&

^ii& Mention three jobs available in the world of work for a person who selects commerce stream 
for his A/L subjects stream. ^03m.&

^iii& Mention two institutions and two courses which a person should pay the attention when 
selecting a course after A/L examination. ^04m.&

05' ^i& Mention the situation which this picture refers in an 
election. ^02m.&

Conflicts based on politics 

Conflicts based on economy 

Conflicts based on Society 

² ''''''''''''''''''''''''''''''''''''''

² ''''''''''''''''''''''''''''''''''''''
² ''''''''''''''''''''''''''''''''''''''
² ''''''''''''''''''''''''''''''''''''''

² ''''''''''''''''''''''''''''''''''''''

² ''''''''''''''''''''''''''''''''''''''

Personal information Personal behaviours Personal qualities 

1' ''''''''''''''''''''''''''''''''''''''''''''''''''
2' ''''''''''''''''''''''''''''''''''''''''''''''''''

1' ''''''''''''''''''''''''''''''''''''''''''''''''''
2' ''''''''''''''''''''''''''''''''''''''''''''''''''

1' ''''''''''''''''''''''''''''''''''''''''''''''''''
2' ''''''''''''''''''''''''''''''''''''''''''''''''''



07' ^i& Complete the puzzel. ^07m.&

Down :- 

1' The person who works 

with files in an office. 

2' A profession which 

women can do by 

doing science stream. 

3' A profession which 

can be done by 

following commerce 

stream. 

Across :- 

4' An employee based 

employment. 

5' A word related 

"teeth". 

6' Name which is 

used for the persons who work. 

7' An essential profession for any institution. 

^ii& Mention two qualities you should develop to make any employment a successful one. ^02m.&

^iii& Mention two methods for time management to do your job well. ^02m.&

^04&

^ii& Write three duties of a voter in an election. ^03m.&

^iii& ^a& Name three countries where representative democracy is exercised. ^03m.&

^b& Mention three types of elections which are exercising in Sri Lanka at present. ^03m.&

06' ^i& Mention  the  advantages  and  disadvantages  of  credit  cards  using  the  following  

statements. ^06m.&

(Easy for the portability of money / Sudden change of conditions / A high rate of interest is 
charged / Ability to pay bills in time / Credit facilities on emergencies / Charging high annual fees) 

        

^ii& Mention two incomes and three expenditures of your family in personal financial 

management. ^05m.&

Advantages of using credit cards 

1' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

2' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

3' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

Disadvantages of using credit cards 

1' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

2' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

3' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

Personal Financial Management 

Incomes 

1' '''''''''''''''''''''''''''''

2' '''''''''''''''''''''''''''''

Expenditures 

1' '''''''''''''''''''''''''''''

2' '''''''''''''''''''''''''''''

3' '''''''''''''''''''''''''''''

1
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3

4

5
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PART - I
01' Ministry of Justice     02'   counselling 03'   time 04'   personal information 05'   mobile 
06' û07' û08' ü09' ü10' û11' one / single 12'    5 / five
13' domestic / indoor  14' outdoor 15' son 16' 1 17' 3 18' 2
19' 1 20' 2 (2 x 20 = 40& 

PART - II
01' ^i& Family / religious institutions 

^ii& Developing discipline / Spiritual development / Inculcating good attitudes etc., 
^iii& Criminal law / Civil law / Constitutional law 
^iv& Respecting judiciary / Refrain from insulting deeds / Respecting judges 
^v& Instant tea / Tea contain in boxes / Green tea / Black tea 
^vi& Over Head Projectors / Multi-media Projectors 
^vii& Convene the council / Postpone the council / Preside over the council / Provide the needs of the people. 
^viii& Patience / Active listening / Kindness ̂2 x 8 = 16&

               

02' ^i& A situation in which people, group or countries are involved in a serious disagreement or argument.  
^02m.&

^ii& A - Discussion B - Counseling C - When solving conflicts    ̂ 03m.&
^iii& ² Conflicts based on politics - Conflicts related to boundaries 

² Conflicts based on economy - Obtaining resources / Poverty / Capturing market 
² Conflicts based on society - among people  among racial groups ̂ 06m.& 

               

03' ^i& ² Personal information - Name / Address / Date of birth 
² Personal qualities - Friendly / Dedication 
² Personal behaviours - Socialization / Ability to work as a group 

^ii& ² Self employment - Taxi service 
² Employee based employment - Management Assistant / Teacher
² Voluntary employment - Dhamma school Teachers  ̂ 03m.&

^iii& Science / Mathematics / Commerce / Arts / Technical streams  ̂ 02m.&
               

04' ^i& ² Academic - Degree, Passing A/L 
² Professional - Diploma in teaching / Teacher Training / Post Graduate Diploma 

^ii& Managers, Accountants, Accounts Clerks, Administration Service, Teaching.... etc., 
^iii& ² Institutions : Technical Colleges / Vocational Training Authority / National Youth Council 

² Courses : Motor mechanism / Computer training / Beauty culture (page 134) 
               

05' ^i& An occasion casting votes ̂ 02m.&
^ii& Casing votes according to one's will / Refrain from cruel deeds / Not casting illegal votes.... etc.,  ̂ 03m.&
^iii& Sri Lanka, India, Japan, France (page 78) ̂ 03m.&

               

06' ^i& ² Advantages : Easy for the portability of money / Ability to pay bill in time / Credit facilities on 
emergencies 

² Disadvantages : Sudden change of conditions / A high rate of interest is charges / Charging high 
annual fees ̂ 06m.&

^ii& ² Income - Salary, Selling coconuts, Tailoring 
² Expenditures - Food, Clothes, education ̂ 05m.&

               

07' ^i& Down 
1' Clerk 2'  nurse 3'  assessor 

Across 
4' Teachers 5' dental 6' employer 7' labourers    ̂ 07m.&

^ii& Dedication, work on time, efficiency, unity.... etc.,  ̂ 02m.&
^iii& Follow a daily time table / Allocate a time limit for each duty / Arrange them in the order of priority etc., 

^02m.&
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