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17' f;dr;=re moaO;s 

INFORMATION SYSTEMS 

 

 

 

 
^17& jHdmdrj, ld¾hlaIu;djh iy iM,odhS;ajh i|yd f;dr;=re moaO;s odhl lr.; 

yels wdldrh úuihs' 

 

 

 

 

 

 

 

 

 

 

 

 

 

wd¾'tï'ta'fÊ' nKavdr     fla'tï'ví' l=udr 
r$Y%S nqoaO chka;s uOH uyd úoHd,h   r$lr.ia;,dj uyd úoHd,h 
n,kaf.dv'      fn,syq,aUh' 
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17' f;dr;=re moaO;s 

INFORMATION SYSTEMS 
N SYSTEMS 

ye¢kaùu 

jHdmdrhla  ;u ksIamdok l%shdj,sh i|yd úúO fhojqï Ndú; lrhs' l<ukdlrK 

oDIaÀfldaKhg wkqj tu iïm;a j¾. lrkafka my; i|yka mßÈh' 

 

 fN!;sl iïm;a 

 udkj iïm;a 

 uQ,H iïm;a 

 f;dr;=re iïm;a 

 ld,h 

 oekqu 

 

j¾;udk ;r.ldÍ jHmdßl f,dalh ;=< by; lS iïm;a w;=ßka f;dr;=re keu;s iïm; 

jHmdrhl bÈß meje;au iy ixj¾Okh ;SrKh lrk kshuq idOlh ù we;' tu f;dr;=re 

iïm; M,odhSj fhdod .ekSug jHdmdrhla lghq;= lrk wdldrh fuu mdvï tallfha § 

idlÉPd flf¾' 
 

jHdmdrhlg f;dr;=rej, jeo.;alu 

- id¾:l ;SrKj,g t<öu i|yd  

- M,odhS;djh jeälr .ekSu i|yd 

- l<ukdlrK ld¾hhkays id¾:l;ajh ;yjqre lr .ekSu i|yd 

- ksIamdÈ;j, .=K;ajh jeä lr .ekSu i|yd  

- wf,úlrK jevigyka ilia lsÍu i|yd 

- jHdmdr wjia:d y÷kd .ekSu i|yd 

- jHdmdr mßirfha we;s úh yels ;¾ck y÷kd.ekSu i|yd 
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o;a; iy f;dr;=re  
( Data & Information ) 

 

 

 

 

 

 

 

 

 

 

o;a; 

mßirfha fyda ixúOdkhl isÿ jk fkdfhl=;a isÿ ùï uÕska yd jHdmdßl .kqfokq u.ska 

cks; jk uQ,sl lreKq yd ixLHd o;a; f,i ye|skafõ' 

ksoiqka (   fiajlhdf.a jegqm yd ku 

    .kqfokqjla isÿ jQ fõ,dj yd jákdlu"  

udisl úÿ,s .dia;=j  

ksIamdokh l, NdKav tall m%udKh 

úl=Kq NdKav j¾.h yd ñ,   

o;a; bosrsm;a l< yels  l%u  

▪ rEmuh o;a;        :        NdKavj, PdhdrEm 

▪ ixLHduh o;a;       :       NdKavj, ñ, .Kka 

▪ Y%jHuh o;a;        :       má.; lrk ,o mdßfNda.sl woyia 

▪ oDYHuh o;a;         :       us, .Kka oelafjk kdu mqjre 

 

f;dr;=re 

f;areï .; yels f,i yd m%fhdackhg .; yels f,i ilia lrk ,o o;a; f;dr;=re f,i 

ye|skafõ 

ksoiqka (   jHdmdrfha o< ,dN wkqmd;slh"  

tallhl úl=Kqï msßjeh"  

jd¾Isl uq¿   úÿ,s  úhou"  

uq¿ ksIamdok tall m%udKh 

 

 

 
o;a; 

 

DATA 

 
ilia lsÍu 

 

PROCESS 

 

f;dr;=re 
 

INFORMAT

ION 
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o;a; yd f;dr;=re w;r fjkialï 

o;a; f;dr;=re 

² o;a; fhojquls ² f;dr;=re ksuejquls 

 

² o;a; ;SrK .ekSu i|yd Rcq j u Ndú; l< 

fkdyels h 

 

² f;dr;=re ;SrK .ekSug Rcq j u Ndú; l< 

yelsh 

² o;a; o;a; jYfhka mj;sk  f;la jákdlula 

f.k fkdfoa 

²f;dr;=rej,ska jákdlula f.k foa 

 

 

o;a; ieliqï l%shdj,sh  

o;a; f;fr;=re njg m;a lsÍfï l%shdj,sfha idudkHfhka ±lsh yels ld¾hhka my; ±lafõ'  

• j¾.SlrKh (Classifying) –   o;a; tajdfha ,laIK wkqj fldgia j,g fjka lrkqq 

,efí'  

• f;aÍu (Sorting) – o;a; iqúfYAIS jQ ms<sfjf<lg ilia lsÍu hs' 

• .Kkh lsÍu (Calculating) – o;a; wxl .Ks;uh fyda ;¾ldkql+, l%shdj,skag 

Ndckh lsÍuhs'  

• idrdxY.;lrKh (Summarizing) – o;a; j,ska lsishï woyila we;slr .; yels 

wdldrhg flálr bÈßm;a lsÍu isÿ fõ'  

 

o;a; ieliSu i|yd fhdod .kakd úúO ;dlaIKsl l%u '  

• yia; l%uh ^ w;ayqre l%uh& (Manual)  - mEka " mekai,a" yd wdoS ,smso%jH Ndú;fhka 

o;a; ilia lsrSu'  

• w¾O yia; l%uh  (Semi Manual) – h;=re ,shkh jeks m%d:ñl uÜgfï o;a; 

ieliqï hka;% iy ñksia Y%uh Ndú; lr o;a; ilia lsÍuhs' 

• úoHq;a hdka;%sl (Electro Mechanical) – úoHq;a h;=re ,shkh jeks iajhxl%Sh o;a; 

ieliqï hka;% Ndú; lr o;a; ilia lsÍuhs' 

• úoHq;a o;a; ieeliqï  (Electronic) – mß.Kl Ndú;fhka iajxl%Shj o;a; ieliSu 

isÿ fõ' fï l%ufha § b;d myiqfjka ksjerÈj o;a; ieliSu l< yelsh'  
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m%fhdackj;a f;dr;=rl .=Kdx. 

 wod,;ajh ( Relevancy) 

 úia;rd;aulnj ( Descriptive) 

 kuHYS,Snj  

 ixikaokh l< yelsnj 

 ksjerÈ nj ( Accuracy) 

 iïmQ¾K nj ( Completeness) 

 úYajdijka; Ndjh ( Confidence) 

 wd¾ÓlNdjh$ msßueiqïnj  (Economical) 

 ld,Sk nj ( Timely) 

 ,nd.;yels nj ( Availability) 

 f;areï.;$wjfNdaOlr.; yels nj ( Understandability) 

 

f;dr;=re j¾. lsÍu 

ks¾Kdhlh 
f;dr;=re j¾. 

² uQ,dY%h wkqj ² ndysr" wNHka;r" uQ,sl" oaú;Shl 

² iajNdjh wkqj ² m%udKd;aul" .=Kd;aul 

² l<ukdlrK uÜgï wkqj ² Wml%ñl" Wmdh ud¾.sl" fufyhqï 

² ld,h wkqj ² w;S;" j¾;udk" wkd.; 

² ksh; yd iïNdú;dj wkqj ² ksh;" iïNdú;d;aul 

² l<ukdlrK Y%s;h wkqj ² uQ,H" fufyhqï" wf,úlrK" udkj iïm; 

² iuQy .; ùu yd fjka lsÍu wkqj ² iuQy .; f;dr;=re" fjka lrk ,o f;dr;=re 
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f;dr;=re moaO;s ( Information System ) 

 

w¾: oelaùu (Definition) 

An information system can be defined technically as a set of interrelated components that 

collect (or retrieve) , process, store and distribute , information to support decision making 

and control in an organization. 

      Source – MIS 5th Edition by Kenneh & Jane 

jHdmdrhl ;SrK .ekSu yd md,kh i|yd wjYH jk f;dr;=re /ia lsÍu" ieliSu".nvd     

lsÍu" yd fnod yeÍu i|yd jq wka;¾ iïnkaO;djlska hq;a Wmdx. iuqyhl tl;=jla  

f;dr;=re moaO;shla f,i ye|skafõ' 

 
f;dr;=re moaO;shl ld¾hka '  

wdodkh ^Input& 

f;dr;=re moaO;sh i|yd wjYH o;a; tl;= lsÍu wdodkh hkafkka woyia fõ' 

ieliSu ^Processing) 

tl;= lrk ,o o;a; f;dr;=rla njg m;a lsÍfï l%shdj,sh hs' 

m%;sodkh ^Output) 

o;a; ieliqï ls%hdj,sh uÕska ilik ,o f;dr;=re wjYH" wod< md¾Yajhkag ,nd§u 

m%;sodkh hs' 

.nvd lsßu (Storing) 

moaO;sh cks; l< f;dr;=re miq j m%fhdackhg .ekSu i|yd wdrlaIs; j .nvd lr;nd 

.ekSu hs' 

m%;sfmdaIKh ^Feed Back& 

wod< md¾Yajhkag m%;sodk fhduq lsÍu uÕska wdodk we.ehSu fyda woyia úuiSu fyda 

m%;sfmdaIKh hs'  
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mß.Kl.; f;dr;=re moaO;shl Wmdx.   

oDVdx. ^Hardware & 

f;dr;=re moaO;shl mj;sk ish¨ u fN!;sl fldgia oDVdx. fõ' 

kso ( h;=re mqjrej" fudksgrh" uqøK hka;%h" uOH ieliqï tall ^CPU& 

uDÿldx. (Software& 

o;a; ieliSu i|yd jk mß.Kl jevigyka uDÿldx. fõ' 

kso ( Ms Word , Ms Excel , Windows 

cSjdx. (Liveware& 

f;dr;=re moaO;sh Ndú; lrkafkda fyj;a mßYS,lfhda 

kso ( mß.Kl bxðfkra ejre" mß.Kl jevigyka lrefjda o;;a ieliqïlrefjda" 

o;aa; (Data) 

f;dr;=re moaO;shg ,nd fok uQ,sl lreKq yd ixLHd o;a; ñka woyia fõ' 

ls%hdmámdá ^Procedure& 

f;dr;=re moaO;s ld¾h yd Wmdx. md,kh lsr’u ioyd ia:dms; lr we;s iïuq;s,  k’;s r’;s yd 

m%;sm;a;s l%shdmámdá kuska ye`oskaf 

wdh;sksldx. (Firmware) 

wka;¾cd,h ;=, mrs.Kl fiajd imhk wdh;k i;= uDoqldx. ñka woyia fõ' 

          kso: Micrsoft, Macintoes   

mß.Kl.; f;dr;=re moaO;shl jdis 

 1'  mß.Kl.; f;dr;=re moaO;s ksid jHdmdrj, ld¾hlaIu;dj iy iM,odhS;ajh  

  j¾Okh ù úYd, jYfhka ld,h iy msßjeh kdia;sh wju fõ'  

 2'  b;d l=vd bvlvl úYd, f;dr;=re m%udkhla .nvd lsÍug yels ùu ksid úYd, 

jYfhka bvlv b;sß fõ' 

 3'  b;d blaukska f;dr;=re j,g m%fõY ùug yels ksid úYd, jdishla w;a fõ'  

 4'  ;dlaIKsl WmlrK Ndú;fhka b;d fõ.j;a f,i f;dr;=re yeisrùug yelshdj  

  ,efí'  

 5'  f;dr;=rej, úYajdijka;Ndjh by, hhs' 

 6'  wdh;kj, ,sms øjH iy Y%u msßjeh wvq fõ'  

 7'  ksuejqfï .=Kd;aulNdjh j¾Okh fõ' 

 8'  jvd;a ksjerÈ ;SrK läKñka .ekSug yelshdj ,efí'  

 9'  ikaksfõokh ÈhqKq ùu ;=<ska jHdmdrfha iy ndysr m¾Ij iu. wka;¾ mqoa., 

iïnkaO;d j¾Okh fõ' 

 10'  wka;¾ cd,hg iïnkaO ùu ;=<ska jHdmdrh f.da,Sh uÜgu olajd jHdma; lsÍug 

wjia:dj ,efí'  

 11'  kj ±kqu jHdmdrhg ,nd .ekSug wjia:dj ,efí'  

 12'  md¾fNd.slhkag jvd;a fyd| fiajdjla iemhSug wjia:dj ,eîu' 
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f;dr;=re moaO;s j¾. 

f;dr;=re moaO;s j¾. l< yels mokï  

o Ndú; lrk uÜgu wkqj 

o Ndú;h wkqj 

o l<ukdlrK YS%; wkqj 

 

Ndú;d lrk uÜgu ^fiajl msßi wkqj& f;dr;=re moaO;s j¾. lrk wdldrh ' 

 
f;dr;=re moaO;s   Ndú; lrk md¾Ij 
 
 
Wml%ñl uÜgu   
Strategic Level 

 
 
l<ukdlrK uÜgu 
Strategic Level 

   
oekqï uÜgu   
  
Knowlage Level 

 
fufyhqï uÜgu 
Oparatinal Level 

 ------    -------     ------    ------- 
Wml%ñl uÜgfï f;dr;=re moaO;s 

ixúOdkhl w.%l<ukdlrejkag jHdmdrfha wNHka;r fuka u ndysr .eg¨ úi§u i|yd 

Wml%ñl ;SrK .ekSug WmldÍ jk f;dr;=re moaO;s fõ'  

iNdm;s" idudkH wêldÍ" wOHlaI uKav,h fuu uÜgfï l<ukdlrejka fõ' 

fuu uÜgfï l<ukdlrejka wdh;kfha bÈß .ukau. ;SrKh flfrk iuia; wdh;khgu 

n,mdk yd È.=ld,Skj n,mdk ;SrK .kq ,efí' fï uÜgfï l<ukdlrejkag wdh;kfha 

wNHka;r fukau ndysr f;dr;=re o wjYH fõ' fndfyda úg fudyqkag wjYH f;dr;=re 

idrdxY.;j ,ndÈh hq;= h' 

 

l<ukdlrK uÜgfï f;dr;=re moaO;s 

Wml%ñl uÜgfï l<ukdlrejkaf.a ;SrK wkqj lghq;= fufyhùu yd md,kh lsÍu fuu 

uÜgfï § isÿ fõ' wf,ú l<ukdlre" uQ,H l<ukdlre"udkj iïm;a l<ukdlre" ksIamdok 

l<ukdlre fuu uÜgfï f;dr;=re moaO;s Ndú; lrk l<ukdlrejka fõ' fï uÜgfï 

l<ukdlrejka m%Odk jYfhka mßmd,k lghq;=j, ksr; fõ' 
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±kqï uÜgfï f;dr;=re moaO;s 

fuu uÜgfï § ±kqï iy o;a; hkqfjka fiajlhka j¾. folla we;' Tjqka Ndú; lrk 

f;dr;=re moaO;s ±kqï uÜgfï f;dr;=re moaO;s fõ' kj oekqu .fõIKh" ixúOdkh yd 

ifudaodkh i|yd Tjqyq fuu f;dr;=re moaO;s Ndú; lrhs'  
 

±kqï fiajlhka hkq by< wOHdmk iqÿialï we;s kS;S{hka" .KldêldÍjreka" ú.Kljreka 

bxðfkarejka jeks jD;a;slhka h' Tjqka f;dr;=re cks; lrk mqoa.,hka h' 
 

o;a; fiajlhka hkq f;dr;re msgm;a lsÍu" fnodyeÍu" yd f;dr;=re Ndú; lsÍu jeks 

ld¾hhka isÿ lrk ,smslrejka" mß.Kl l%shdlrjkakka wd§ jD;a;slhka h' 

 

fufyhqï uÜgfï f;dr;=re moaO;s 

iDcqju ksIamdok yd fiajd iemhSfï ld¾hhkays fh§ isák fiajlhka Ndú; lrk f;dr;=re 

moaO;s fufyhuq uÜgfï f;dr;=re moaO;s fõ' jev mÍlaIljre" .nvdNdrlrejka wd§ 

fufyhqï uÜgfï fiajlhka fuu moaO;s Ndú; lrhs'  

 

Ndú;h  wkqj f;dr;=re moaO;s j¾. lrk wdldrh 
 

 .Kqfokq ieliqï moaO;s ( Transaction Processing System-TPS ) 

ixúOdkhl ffokssl fufyhqï lghq;=j,ska ìysjk o;a; ieliSug Ndckh lrk f;dr;=re 

moaO;s .Kqfokq ieliqï moaO;s fõ' tkï NdKav wf,úh" fiajl meñKSu" wd§ ks;r isÿjk 

uQ,sl lghq;= j,ska ìysjk o;a; ieliSu i|yd jQ moaO;s fuhhs'  

fuu moaO;s j,ska ffoksl fufyhqï lghq;=j,ska ìysjk o;a; jd¾;d lr.ekSu iy  

hdj;ald,Sk lr .ekSu isÿ lrhs'  

tla wdh;khl úúO Y%S;hka fjkqfjka ieliqkq .Kqfokq ieliqï moaO;s .Kkdjla jqjo 

mej;sh yel'  

ksoiqka   

fufyhï wxYh øjH wekjqï lsÍu 

    øjH ñ,g .ekSu 

wf,ú wxYh  øjH wekjqï lsÍu úl=Kqï wekjqï ,nd.ekSu 

    ñ, lsÍï 

uQ,H wxYh  whjeh ilialsÍu 

    uqo,a f.ùï 

udkj iïm;a wxYh fiajl meñKsu 

    jegqma jd¾;d 
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 ld¾hd, iajhxlrK moaO;s ( Office Automation System -OAS ) 

o;a; yd f;dr;=re úoHq;a wdldrhg msgm;a lsÍug;a" ta wdldrfhka u ikaksfõokh lsÍu 

i|yd myiqlï ie,iSu;a isÿ lrk f;dr;=re moaO;s h' ±kqï uÜgfï l%shd;auljk moaO;s 

j¾.hls'  

fuu moaO;s ,smslrejka " .sKqï iylrejka" f,alïjreka" hk§ o;a; fiajlhka o;a; ieliSu 

i|yd fhdod.kS ' fudjqka f;dr;=re fnodyßk iy m¾fNdackh lrk wh ksid msgm;a lsÍfï 

iy ikaksfõokh lsÍfï ld¾hhka i|yd jk l%u fuu moaO;sj, wka;¾.; fõ' ,sms ilia 

lsÍu i|yd joka ieliqï myiqlï" f;dr;=re ikaksfõokh lsÍu i|yd úoHq;a ;eme,a 

myiqlï fuhg ksoiqka jYfhka ±laúh yels h'  
 

 oekqï ld¾h moaO;s ( Knowledge Work System-KWS ) 
okqï uÜgfï l%shd;aul jk moaO;shls' fuh ±kqï fiajlhkag wjYH f;dr;=re ksmojhs' 

bxðfkarejka" m¾fhaIlhka wd§ jD;a;slhkaf.a m%fhdackh i|yd jk f;dr;=re fuu moaO;s 

j,ska cks; lrhs' fuu moaO;s ±kqu cks; lrk mqoa.,hska i|yd jk ksid taldldÍ fkdfõ' 

 

 l<ukdlrK f;dr;=re moaO;s  

( Management Information System-MIS ) 
uOH uÜgfï l<ukdlrejkag ie,iqï yd md,k ld¾hka i|yd wjYH f;dr;=re ,ndfoa' 

tlu wdldrhlska Èkm;d" i;sm;d" udislj iy jd¾Islj wd§ f,i ld,Sk jYfhka yd 

úfYaIfhka  wjYH jk wjia:djl jd¾;duh iajrEmfha f;dr;=re ,nd §u fuu moaO;sj,ska 

isÿfõ'  

  ksÿika- ffoksl úl=Kqï jd¾;d 

   udisl Kh.e;s ,eîï jd¾;d 

   úfYaI jd¾;d- ksIaÑ; Kh .e;sfhl= ms<sn| jd¾;djla l<ukdlrefjl= b,a,d  

   isák úg th ,nd §u'  
 

 ;SrK Wmldrl moaO;s ( Decision Support System-DSS ) 

uOH uÜgfï l<ukdlrejkag jHqy.; iy w¾O jHqy.; ;SrK .ekSu i|yd WmldÍjk 

úYaf,aIK yelshdfjka hq;a moaO;s j¾.hla f,i ;SrK Wmldrl moaO;s ye¢kaúh yels h'  

• jHqy.; ;SrK- wd¾Ól wekjqï m%udkh ;SrKh lsÍu 

• w¾O jHqy.; - wdfhdack ;SrK .ekSu 

úfYaIfhka ie,iqï ilia lsÍug" wdlD;s f.dvke.Sug" úl,amwe.hSug iy ;SrK .ekSug 

fuu moaO;s wjYH fõ'  
 

 úOdhl Wmldrl moaO;s ( Executive Support System-ESS ) 
 
w.% uÜgfï l<ukdlrejkag wjYH f;dr;=re ,nd §u isÿlrhs' fuu l<ukdlrejka 

fndfyda úg l,ska ;SrKh l< wdlD;shlg wkqj  ;SrK .ekSula fkdlrhs' fudjqkag jeämqr 

wjYH jkafka ndysr f;dr;=re h' fujeks f;dr;==re ,nd §ug ieliQ moaO;s úOdhl 

Wmldrl moaO;s f,i ye|skafõ'  
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 jHdmdr nqoaê f;dr;=re moaO;s ( Business Intelligence System-BIS ) 

fuh úOdhl Wmldrl moaO;s Yla;su;a lrk moaO;shls' fuu moaO;s ks¾udKh lrkqfha 

;SrK Wmldrl moaO;s i|yd Ndú;d lrk o;a; yd f;dr;=re Ndú; lrñks' fuh yelshd" 

l%shdj,Ska" ;dlaIKh Ndú;fhka yd mßphkaf.ka iukaú; jQ moaO;shls'  

 
l<ukdlrK uÜgï iy Ndú;h wkqj f;dr;=re moaO;s w;r iïnkaOh 
 
l<ukdlrK uÜgu   f;dr;=re moaO;s 
 
 
Wml%ñl uÜgu   
Strategic Level 

 
 
l<ukdlrK uÜgu 
Strategic Level 

   
oekqï uÜgu   
  
Knowlage Level 

 
fufyhqï uÜgu 
Oparatinal Level 

 ------    -------     ------    ------- 

 

Ndú;h wkqj f;dr;=re moaO;s by; wdldrhg j¾. l< o fuu moaO;s w;r wka;¾ 

iïnkaO;djhla mj;S' fuu moaO;s w;r iïnkaO;djh my; rEm igyk uÕska fmkakqï 

flf¾'  
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ixúOdkhl l<ukdlrK Y%S; j,g wod, f;dr;=re moaO;s j¾. lrk 

wdldrh 

f;dr;=re moaO;sfhka f;dr;=re ,nd fokafka l=uk l<ukdlrK Y%s;hg o hk ldrKh 

i,ld f;dr;=re moaO;s my; i|yka mßÈ j¾. l< yelsh'   

wf,úlrK f;dr;=re moaO;s 

wf,ú l<ukdlrKhg wod<j f;dr;=re ilia lsÍug msysgqjd we;s f;dr;=re moaO;s fõ'  

uQ,H yd .skqïlrK f;dr;=re moaO;s 

uQ,H l<ukdlrKhg wod<j f;dr;=re ilia lsÍug msysgqjd we;s f;dr;=re moaO;s fõ'  

fufyhqï f;dr;=re moaO;s 

fufyhqï l<ukdlrKhg wod<j f;dr;=re ilia lsÍug msysgqjd we;s f;dr;=re moaO;s fõ'  

udkj iïm;a f;dr;=re moaO;s 

udkj iïm;a l<ukdlrKhg wod<j f;dr;=re ilia lsÍug msysgqjd we;s f;dr;=re moaO;s 

fõ'  

m¾fhaIK yd ixj¾Ok f;dr;=re moaO;s 

m¾fhaIK yd ixj¾ok wxYhg wod<j f;dr;=re ilia lsÍug msysgqjd we;s f;dr;=re moaO;s 

fõ'  

Y%s; wkqj f;dr;=re moaO;s by; wdldrhg j¾. l< o fuu moaO;s w;r wka;¾ 

iïnkaO;djhla mj;S'  

ksoiqka -  

 wdh;khl ksIamdÈ;h ms,sn| j m¾fhaIK yd ixj¾Ok wxYh uÕska lrk ,o úêu;a  

wf,úlrK m¾fhaIKhlg miqj m%pdrK oekaùula bÈßm;a lsÍu' 
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f;dr;=re ;dlaIKh 

 

úÿ,s ixfoaY yd mß.Kl ;dlaIKh Tiafia jdÑl"rEmuh" wlaIruh yd wxluh f;dr;=re 

w;am;a lr.ekSu ieliSu .nvd lsÍu yd fnodyeÍu  f;dr;=re ;dlaIKh f,i ±laúh yel' 

 

f;dr;=re ;dlaIKhg wh;a lafIa;% 

.Kkh lsÍfï ;dlaIKh 

.Kkh lsÍfï ;dlaIKh hkq f;dr;=re moaO;sj, .Kkh lsÍu isÿ lsÍu ms<sn| j 

wOHhkh hs' j¾;udk .Kkh lsÍfï m%Odk WmlrKh mß.Klh ksid fuh mß.Kl 

;dlaIKh f,i o iuyr wjia:dj, § y÷kajhs'fï wkqj f;dr;=re ;dlaIKh  

yodrkakl= mß.Kl ;dlaIKh o yeoEßh hq;= hs'j¾;udkfha fuu lafIa;%h b;d ÈhqKq ù

we;s w;r b;d u ksjerÈ j u ;;amrhlg ì,shk .Kkla .Kkh l< l< 

yels mß.Kl ìys ù ;sfí' 

ikaksfõok ;dlaIKh ( 

ilia lrk ,o o;a; wod< md¾Yajh fj; fnod yeÍug Wmfhda.S lr.kq ,nk ;dlaIKh hs'  

idïm%odhsl l%ufha § w;ayqre l%uhg ieliQ f;dr;=re fN!;sl j w;ska f.k f.diaNdr ÿkak o

wo mß.Kl .; cd, Tiafia laIKhlska f,dalfha ljr u fyda ;eklg fnod yßkafka 

ikaksfõok ;dlaIKh Tiafia h' 

f;dr;=re l<ukdlrK ;dlaIKh ( 

wdh;khla i;= mß.Kl ;dlaIKh yd ikaksfõok ;dlaIKh uekúka yiqrejñka 

f;dr;=re iïm; ld¾hlaIu j yd iM,odhs j Ndú; lsÍfï l%shdj,sh f;dr;=re 

l<ukdlrK ;dlaIKh hs' wdh;khlg fl;rï ÈhqKq mß.Kl yd ikaksfõok 

myiqlï ;snqK;a f;dr;=re ilid iïfm%aIKh lsÍug yd tajd iM,odhS j fhdod 

.ekSug jev ms<fj,la fkd ;snKfyd;a tajdhska m%fhdackhla .; fkdyels fõ' f;dr;=re 

;dlaIKh Ndú; lrk ixúOdk ;=< f;dr;=re l<ukdlrKh ms<n| j ksis wjfndaOhlska  

f;dr j ;dlaIKh Ndú; lsÍu ksid úúO .eg¨ mek kÕS' 



  

 

 14   B.S.  

 

mß.Klhl Pd, (Computer Networks) 
 

mß.Kl cd, hkq mKsúv" o;a; yd f;dr;=re yqjudre lsßu wdÈ ld¾h bgqlr .ekSug 

mß.Kl 2la fyda Bg jeä .Kkla iïnkaO fldg fmdÿfõ lghq;= lrk úg tu moaO;sh 

mß.Kl cd,hla f,i ye|skafõ' 
 

mß.Kl cd,lrKfha jdis$ m%;s,dN  

1'  o;a; iy f;dr;=re yqjudrelr .ekSug yels ùu' ksoiqkla f,i ATM hka;% ±laúh yel' 

2'  oDvdx. fmdÿfõ Ndú; l< yels ùu' mß.Kl .Kkdjla we;s ld¾hd,hlg tla uqøK  

 hka;%hla fhdod .Ksñka jev l< yel'  

3'  uDÿldx. fmdÿfõ Ndú; l< yels ùu' mß.Kl uDÿldx. hdj;ald,Sk lr .ekSug  

 wka;¾cd,h fhdod .ekSu ±laúh yel'  

4'  ikaksfõokh ksoiqkla f,i úoHq;a ;emE, ±laúh yel'  
 

mß.Kl cd, j¾. 

^1& N+f.da,Sh jHdma;sh wkqj 

m%foaYSh mß.Kl cd, - Local  Area Network  ^LAN & 

fm!oa.,sl mrs.Kl iïnkaO;d ioyd fm!oa.,sl mrs.Kl iy ld¾h ia:dk iïnkaO 

lrk wdldrfhka i,id  we;s cd, fï kñka yoqkajhs' 

mq¿,a lafIa;% mß.Kl cd, Wide Area Network  ^ WAN& 

w;s úYd, mrdihla ;=, oqria:j mrs.kl rdYshla yd ld¾h ia:dk rdYshla cd;sl 

oqrl:k moaO;s u.ska iïnkaOj lghq;= lrk cd, fï kñka yeoskafõ 

wka;¾cd,h mq¿,a lafIa;% mß.Kl cd,hls ' 
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wka;¾ Pd,h (Internet) 

 

f,dalfha mq¿,a jYfhka jHdma;j we;s mrs.Kl Pd,h wka;¾Pd,h hs' oekg f,dalfha rgj,a 

200 muK mß.Kl ñ,shk .Kkla wka;¾ Pd,hg iïnkao ù we;' fuu mß.Kl Pd,hg 

iïnkao ù we;s mß.Kl Ndú; lrkakg (End Users) mß.Kl w;r f;dr;=re yqjudre 

lr.; yel' wka;¾cd,h hkq f,dj mqrd jHdma;j we;s mß.Kl cd,h hs' 

▪ wka;¾cd,h hkq f,dj úYd,;u mß.Kl cd,h hs' 

▪ wka;¾cd,h hkq mß.Kl cd,hkaf.a cd,h hs'  

▪ wka;¾cd,h hkq f,dalfha fmdÿ mß.Kl cd,h hs'  

 
wka;¾cd,h uÕska imhk  fiajd  
 

f,dal jHdma; cd, myiqlï ^W.W.W& 

cd,uh mß.Kl f;dr;=re j¾. lsÍu" kej; ,nd .ekuS " ms<sfh< lsÍu ioyd m%o¾Ykh 

lsÍu i|yd jQ f,dal iïu; m%ñ;sh hgf;a jQ moaO;sh f,dal jHdma; cd,h f,i y÷kajhs'  

wka;¾cd,fha fjk;a whg keröu $ lshùu i|yd .nvd lr we;s fldaá .Kkla jQ úoHq;a 

f,aLkj, tl;=jla f,i o f,dal jHdma; cd,h ye|skaúh yels h' f,dal jHdma; cd,hg 

msúiSug fjí n%jqirhla ^uDÿldx.hla& uÕska yelshdj ,efí' 

Wod ( Internet Explorer,Netscape f,dal jHdma;s cd,fha fjí wvú fidhd .ekSu 

               i|yd fijqï hka;% (Search Engines) WmldÍ fõ' ksoiqka:Googal,Yahoo,MAN 

fjí ,smskhka j¾. lr yoqkd.ekSu 

rdcH wdh;k   -  gov.   

jdKscH wdh;k  -  com. 

wOHdmdksl wdh;k  -  edu. 

jHdmdrsl wdh;k  -  biz. 

f;dr;=re imhk wdh;k   info. 

fjí l%shd;aul jk rg yoqkd.ekSu 

Y%S ,xldj       -   .lk 

cmdkh     -  .jp 

m%xYh     -  .fr 
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úoHq;a ;emE, ( E-mail 

ikaksfõok iïnkaOlhla ^Link& yryd mß.Klhlska - mß.Klhlg mKsúsv yqjudre lr 

.ekSu úoHq;a ;emE, fõ' úoHq;a mKsúvhla heùu i|yd hjkakdg yd ,nkakdg wka;¾cd, 

myiqlï yd úoHq;a ;eme,a ,smsfhduq ^e – mail Addrese & ;sìh hq;= h' úoHq;a ;emE, uÕska 

PdhdrEm" f,aLk" Ñ;%" y~" icSjlrK hkdÈh heúh yelsh' 

 

f.dkq yqjudre kshudj,sh ( File Transfer Protocol 

wka;¾cd,hg iïnkaO mß.Kl w;r wfkHdakH mß.Kl f.dkq yqjudrej i|yd jk 

l%uhls' úúO lafIa;%j, f;dr;=re we;=<;a f,aLk" .S;" Ñ;%mg" mß.Kl lS%vd wdÈh we;=<;a 

f.dkq msgm;a lr .ekSug" yqjudre lr .ekSug fï l%ufha bv ,efí' 

 

l:k myiqlï ^VOIP-Voice Over Interne Protocacoll& 

f,dj mqrd úisÍ isák mqoa.,hskag ;u ksjfia isg u tlsfkld w;r l:d lsßug yd woyia 

yqjudre lr .ekSug imhd we;s myiqluls' fuu myiqlu uÕska my; i|yka l%u Tiafia 

woyia yqjudre fõ' 

❖ woyia ghsma lr wfkla md¾Yajhg heùu ^,sÅ; l:k& ^Text Chatting & 

❖ jdÑl j woyia yqjudre lr .ekSug ^y~ l:k& ^Voice Chatting& 

❖ fjí leurd Ndú; lrñka Yíohg wu;rj o¾Yk yqjudre lr .ekSug ^ùäfhda 

l:k& ^Vedio Chatting& ksoiqka  Skype 

 

m%jD;a;s lKavdhï ^News Group& 

iudk reÑlï we;s lKavdhïj,g f;dr;=re ,nd .ekSug yd woyia yqjudre lr .ekuS g yd 

f;dr;=re ,nd .ek’ug imhk myiqluls . ;u reÑh we;s lafIa;% fjkqfjka ieliqKq 

m%jD;a;s lKavdhul idudcsl;ajh ,nd .;a úg wka;¾cd,h uÕska iajhxl%’h j lafIa;%fha 

kj oekqu yd f;dr;=re ,eîug i,iajhs' 

 

fg,s mß.Kl ^Tele Computing & 

tla ia:dkhl we;s mß.Klhla uÕska wka;¾cd,hg iunkaO ù ;j;a ia:dkhl we;s 

mß.Klhla Ndú; lsÍug myiqlï ie,iSu fg,s mß.Kl fiajh hs' fï uÕska hï whl=g 

;u ksjfia mß.Klh uÕska msúi ;u ld¾hd,hfha mß.Klh Ndú; l< yelhs ' 
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ffoksl lghq;= i|yd mqoa.,fhl=g wka;¾cd,h uÕska ,nd .; yels myiqlï  

❖ úoHq;a ;eme,a myiqlï 

❖  fjí wvú keröu 

❖  wka;¾cd, ixjdo 

❖ ¥rl:k myiqlï 

❖  ,smsf.dkq yqjudrej 

❖  úoHq;a /iaùï" rEmjdysksh" .=jka úÿ,s úldYkhka keröfï myiqlï 

❖  B-jek,a fiajh  

❖ B-mqj;a yd B-iÕrd" B-mqia;ld, myiqlï 

 

wdh;khl ld¾h myiq lr,Sug wka;¾cd,h fhdod .; yels wdldr 

❖  úoHq;a jdKsc lghq;= i|yd' 

❖  NdKav yd fiajd ms<sn| j m%pdrKh lsÍu l< yels ùu' 

❖  ;u ;r.lrejka ms<sn| wjYH flfrk jeo.;a f;dr;=re laIKsl j ,nd .;     

yels ùu' 

❖  ikaksfõok msßjeh wju jk f,ig fhdod .ekSu' 

❖  ;ud i;= fjf<| fmd< f,dalh mqrd jHdma; lsÍug' 

❖  f;dr;=re myiqfjka yd fõ.j;a j ,nd §ug 

❖  jHdmdr wdh;k iudc cd, Wmldr lr .ksñka ;u jHdmdr lghq;= isÿ lsÍu' 


