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06 jev f,dalhg msúfiuq

ye¢kaùu

 j¾;udkfha wOHdmkh  mqoa., Ôú;hg  n,mEï lrk m%Odk idOlhla 

njg m;aj ;sfí' thg fya;=j wOHdmkfhka mqoa., ksmqK;d  fmdaIKh lr 

Tjqka  wkd.; /lshdjlg iQodkï lrùula wfmalaId lrk neúks'

fuu mßÉfþoh wOHhkh lsÍfuka" 

  jev f,dalh ^World of work& iïnkaO ks¾jpk"

  Y%udNsudkfhka hq;= j lghq;= lsÍfï jeo.;alu"

  mqyqKq Y%ufha jeo.;alu"

  hym;a Y%ñlhl=f.a .=Kdx."

 iEu /lshdjla u iudc m%.ukhg fya;= jk nj jeks úIh lreKq flfrys  

Tnf.a úfYaI wjOdkh fhduq flf¾'

“uu uf.a leue;a; wkqj /lshdjla lsÍug leue;shs' uu /lshdfjka uqo,a muKla 

n,dfmdfrd;a;= fjkafka keye' /lshd lsÍfuka uu iudchg fiajhla lsÍug 

fuka u w¨;a foaj,a bf.k .ekSug;a leue;shs' j¾;udkfha wOHdmkh  mqoa., 

Ôú;hg n,mEï lrk m%Odk idOlhls”

 

 by; ±lafjkafka ;uka leue;s /lshdjla ms<sn|j 8 fY%a‚fha isiqkaf.ka 

wik ,o m%Yakhlg ,enqKq ms<s;=rls' bka woyia jkafka l=ula o@ /lshdjla ;=<ska 

bgq lr.ekSug n,dfmdfrd;a;= jk wruqKq ;=kla fkao@ tajd Tng y÷kd .; yels 

o@
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wkd.;fha lsÍug n,dfmdfrd;a;= jk /lshdj l=ula ±hs Tnf.ka weiqfjd;a 

Tn fok ms<s;=r l=ula o@ fmdÿfõ isiqka fok ms<s;=re lsysmhla fufia f.dkq l< 

yels h' 

.=rejßhla fyÈhla  yuqod ks,Odßfhla

.=jka kshuqfjla

ffjoHjßhla bxðfkarefjla kS;s{fhla

,smsldßkshla jHdmdßlfhla

Tn;a Tfí mka;sfha hy¿jka lsÍug leu;s /lshdj wid by; wdldrhg 

f.dkq lrkak' f.dúfhl= ùu" lïlrefjl= ùu" ld¾ñlfhl= ùu jeks YÍrh 

fjfyijd lrk jev f;dard .kakd msßi wvq nj Tng ±l.; yels fõ' kuq;a fï 

wh iudchg jákd fiajdjla imhk jeo.;a mqoa.,fhda fj;s'

iudch ;=< úúO /lshd olakg we;;a j¾;udkfha fndfyda fokdf.a 

f;aÍu ù we;af;a by< iudc ms<s.ekSula we;ehs ie,flk /lshd i|yd fhduq 

ùuhs' tfy;a iEu /lshdjla u iudchg tl fia jeo.;a fõ' jvd jeo.;a jkafka                               

/lshdfjka ,efnk wdodhug fyda iudc ms<s.ekSug jvd" bka iudchg bgq jk 

fiajhhs' jev f,dalh ms<sn| fuu mdvfuka o iudchg fiajdjla l< yels /lshd 

ms<sn| ;j ÿrg;a wms bf.k .ksuq' 
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jev f,dalh yd tys úúO;ajh

 jev hkq ñksidf.a Ôj;a ùfï l,dfõ uOH ,laIHhhs' mqoa.,fhl= Tyqf.a 

jD;a;shg wod<j ffokslj bgq lrk ienE l%shdldrlï w;r iïnkaO;dj" jev 

f,dalh f,i áÉ,¾ ^Teichler ,1999& mjid ;sfí'

 my; ±lafjkafka jev f,dalhg iïnkaO ;j;a ks¾jpk lSmhls'

 iudcfha mj;sk ish¨ u /lshd wjia:d" jev f,dalh f,iska ye¢kaúh yels 

nj by; woyia ;=<ska meyeÈ,s fõ' iudcfha mj;sk úúO /lshd lafIa;% yd /lshd 

wjia:d Tng ilia l< yels o@ ksoiqkla f,i my; ±lafjk igyk n,kak' Tng 

fuu igyk ;j;a §¾> l< yels ±hs n,kak' tA i|yd Tn wjg iudcfha mj;sk 

úúO /lshd ms<sn|j fidhd ne,Su wjYH fõ'

lDIsld¾ñl
 f.dú;ek

 ëjr l¾udka;h

 f;a o¨ fk<Su

 lïlre /lshd

 rn¾ lsß lemSu

 fldmamrd ieliSu

fiajd

 m%jdyk fiajd

 ;eme,a fiajd

 fi!LH fiajd

 fjf<|du

 ¥rl:k fiajd

 c, iïmdokh

iajhx /lshd
 rEm,djkH Ys,amh

 l=vd fjf<|  
  jHdmdr

 we`ÿï ueiSu

 u,a me< wf,úh

 lEu ieliSu

 cx.u ¥rl:k  
  w¨;ajeähdj

ld¾ñl

 jdyk w¨;ajeähdj 

 we÷ï ueiSu

 ld¾ñl Ys,amh

 rEmjdysks" mß.Kl  
  w,q;ajeähdj

 mß.Kl o;a; ieliSu

 .=jka hdkd fufyhùu

jev f,dalfha 

úúO /lshd
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 by; lafIa;% hgf;a /lshd úYd, ixLHdjla fuka u tAjdfha ksr; jk 

mqoa.,hka o úYd, ixLHdjla isák nj Tng meyeÈ,s jkq we;' tl wdh;khla 

ie,ls,a,g .;a úg tA ;=< o úYd, /lshd wjia:d m%udKhla olakg ,efí'

weÕ¨ï lïy,l fiaúldjka

 we÷ï ueiSfï l¾udka; 

Yd,djla ie,ls,a,g .;a úg tys 

l<ukdlrejka" ,smslrejka" ld¾ñl 

Ys,amSka" wdrlaIl ks,OdÍka" wdmKYd,d 

fiajlhka" úÿ,s" c,k< Ys,amSka" 

jev wëlaIlhka" ßheÿrka" m%jdyk 

iydhljreka" ;;a;aj mÍlaIlhka wdÈ 

jYfhka fldmuK ixLHdjla we÷ï 

uik whg wu;rj fiajh lrkjd o@

  

  tu wdh;kfhka jvd fyd| fiajdjla  iemhSug kï  by;  ish¨ u 

fiajlhka  jvd;a ld¾hlaIuj ;u /lshdj bgq l< hq;= fõ'

 jev f,dalfha úúO;ajhla  we;s nj Tng meyeÈ,s jkakg  we;ehs is;uq' 

tfia úúO;ajh  we;s ùug n,mdk idOl lsysmhla o y÷kd.; yels h'

 m%dfoaYShj mj;sk úIu;d yd iïm;a

Y%S ,xldfõ mj;sk we;eï /lshd" m%foaY wkqj iqúfYaISj msysgd we;s njla o ±lsh 

yels h'

 kqjrt<sh  - t<j¿ yd u,a j.dj

 .d,a," ud;r  - ëjr l¾udka;h

 wkqrdOmqr" wïmdr - ù f.dú;ek

 fõje,afo‚h - fõje,a l¾udka;h

 lcq.u  - lcq fjf<|du

fõje,a l¾udka;h
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 mdrïmßlj mej; tk /lshd

tfia u mdrïmßlj mej; tk /lshdjka o jev f,dalh ;=< ±lsh yels h' 

 ms<su;,dj  - ms;a;, nvq l¾udka;h

 wïn,xf.dv  - fjia uqyqKq yd rElv ksmoùu

 fud<f.dv  - ueá wdY%s; ksIamdok

 /lshdj wh;a jk lafIa;%h

jev f,dalfha mj;sk /lshd m%Odk  lafIa;% 

;=klg fnÈh yels h' tkï"

I rdcH wxYh yd w¾O rdcH wxYh

II fm!oa.,sl wxYh

III iajhx /lshd

 jeh lrk Y%ufha m%udKh wkqj

/lshdj lsÍfï § mqoa.,hka jeh lrk Y%ufha m%udKh wkqj o j¾. lsÍu" jev 

f,dalh ;=< isÿ lrkq ,efí'

 I jeä jYfhka udkisl Y%uh fhdojk /lshd 

   ^ffjoH" bxðfkare" .=re" mßmd,k jeks&

 II jeä jYfhka ldhsl Y%uh fhdojk /lshd

   ^f.dú" lïlre" ikSmdrlaIl" jvq" fïika jeks&

jev f,dalh hkq wmf.a meje;aug wjYH 

ld¾hhka yd fiajd imhk ish¨ u wxY nj by; igyk 

wkqj meyeÈ,s fõ' tA ;=< úúO;d rdYshla mj;sk nj o 

/lshd f;dard .ekSfï § fuu úúO;d ie,ls,a,g ,la 

jk nj o olakg ,efí' my; fonia fldgi n,kak' 

bka Tng jev f,dalh ms<sn| ;j;a bf.k .; yels h' 

fjia uqyqKq

iajhx /lshd

bxðfkare

f.dú;eka lrk msßila 
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uu ys;kafka wm lrk foalg uqo,ska f.ùula lrkjd kï tAl ;uhs jev 

lsh,d'

iqks,a  (

iuyr ñksiaiq ks,a lrmá /lshd" iqÿ lrmá /lshd lshkjd' fudkjd o tA@iqks,a  (

ks,a lrmá /lshd lshkafk ;ukaf. w;ska hula ksIamdokh lrk úÈfh 

/lshd lrk whg fkao@

iqks,a  (

kuq;a f.ùula fkdlrk jev;a ;sfhkjd fka o@ n,kak wïud f.or 

lrk jev' tAjg f.jkafka keyefk'

kdu,S  (

úúO jev j¾. ;shkjd' tAjd /lshd yd iajhx /lshd f,i kï lrkak;a  

mq¿jka'

kdu,S  (

Tõ' Tõ' uu;a tAl wy, ;sfhkjd' t;fldg ld¾hd,j, jev lrk whg 

yd úúO jD;a;Ska lrk whg iqÿ lrmá /lshd lshkjd'

kdu,S  (

Tõ" wms biafldaf,a lrk bf.k .kak jev' tAjg f.jkafk;a keyefk' 

uf.a iShd úY%du .sh .=rejrfhla' thd ±ka jeäysá ksjdfil lsis u 

.dia;=jla fkdf.k jev lrkjd' tAlg lshkafka iafõÉPd fiajh lsh,d'

fukd,s (

tAjd j¾. lrkafka lrk /lshdj wkqj' l¾udka; Yd,dj, jev lrk 

lïlrejka" fïikajreka jeks whg ks,a lrmá /lshd lshkjd'

fukd,s (

Tõ" kuq;a /lshd ldhsl yd udkisl jev f,i;a olajkak mq¿jka'fukd,s (

 6'1  l%shdldrlu  

 ² Tn mÈxÑ m%foaYfha mj;sk úúO /lshd ,ehsia;=.; lrkak' tAjd Tfí 

leue;a; wkqj fm<.iajd kej; ,shkak'

Y%udNsudkfhka hqla;j lghq;= lruq

 Y%uh" ldhsl Y%uh yd udkisl Y%uh

f.dú;eka lrk msßila

hkqfjka m%Odk fldgia follg fnfoa' 

;ukag mejÍ we;s ld¾hh lemùfuka yd 

ld¾hlaIuj bgq lsÍu b;d jeo.;a fõ' ;uka 

lrk ld¾hh i;=áka yd leue;a;lska hq;=j 

bgq lsÍu Y%udNsudkh kï fõ' ir,j lsjfyd;a 

;uka lrk /lshdj .ek ;uka u wNsudkhla 

we;s lr.ekSu Y%udNsudkhhs'    
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mqoa.,fhl= Y%udNsudkh we;s lr f.k lrk ld¾hh id¾:l ùu ksid ndysr 

iudcfhka o tu mqoa.,hd yd /lshdj we.hSulg ,la úh yels h' k.rh msßisÿ 

lrk mqoa.,hka tu ld¾hh ksis f,i bgq fkdl<fyd;a isÿ jkafka l=ula ±hs 

u`olg is;d n,kak' wmg Ôj;a ùug fkdyels ;;a;ajhla we;s jkjd fkdfõ o@ 

bxðfkare jD;a;sh" ffjoH jD;a;sh fuka u ßheÿre jD;a;sh" k.r msßisÿ lsÍu" 

ld¾ñl /lshd" f.dú;ek wdÈ fï iEu /lshdjl u Y%udNsudkh olakg ,efí' 

k.r msßisÿ lrk lïlrejka 

Y%udNsudkfhka hq;=j is;=jfyd;a 

by; /lshd wjia:d ish,af,ys § u iudc 

fufyjrla bgq fõ' l=uk /lshdjl 

ksr; jqj o th cd;sh k`.d isgqùu i|yd  

odhl;ajh olajk  neúka ;u /lshdj 

ms<sn|j wdvïnrhla o we;s lr.; hq;= 

fõ' kuq;a iuyr jD;a;Ska i|yd ±kqula yd 

úfYaI mqyqKqjla wjYH fõ' tjeks /lshd 

´kE u whl=g l< fkdyels nj o ie,lsh 

hq;= fõ' /lshdjla f;d ard .ekSfï § 

/lshdfõ iajNdjh" we÷u" ,efnk jegqm ms<sn`oj muKla fkdj" ;ukaf.a yelshdj 

yd bka iudchg ,nd Èh yels fiajh ms<sn|j o is;d ne,Su jeo.;a fõ'

Y%S ,xldfõ wo mj;sk m%Odk .eg¨jla f,i fmkajd fokafka ú/lshdjhs' kuq;a 

we;a; jYfhka u /lshd úYd, m%udKhla fuu jev f,dalh ;=< olakg ,efí' 

.eg¨j ;sfnkafka Y%udNsudkfha mj;sk wvqmdvq ksid we;eï /lshd i|yd fhduq 

ùug mqoa.,hka ;=< ;sfnk wleue;a;hs' úfYaIfhka j¾;udkfha fndfyda fokd 

rcfha" ld¾hd, /lshd wfmalaId lr;s' ld¾ñl wxYfha /lshd i|yd mqrmamdvq /ila 

mj;sk nj Èkm;d mqj;am;a u.ska Tng ±l.; yels jkq we;'

6'2  l%shdldrlu   

 ² <Õ u mqia;ld,hg f.dia i;s wka; mqj;am;l we;s /lshd wene¾;= lshjd 

tajd rdcH wxYh" fm!oa.,sl wxYh yd fiajd wxYh wdÈ f,i j¾. lr 

,shkak'

 Y%udNsudkfha jeo.;alu wjfndaO lr .ekSug ñksiqka jev lrkafka wehs@Z 

hk m%Yakhg fcdaka f*diag¾ yd isfuda f*diag¾ ^2014& § we;s ms<s;=r jeo.;a fõ'
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  uqo,a ,nd .ekSug" w;a±lSï ,nd .ekSug" iqÿiqlï ,nd .ekSug" iudchg 

m%;s,dN ,nd §ug" reÑl;ajh we;s hula lsÍug" ld, l<ukdlrKhg" wka wh 

iuÕ wms o jev lruq'˜ 

     - John Foster and Simo Foster (2014&

 ;uka lrk /lshdj ms<sn|j Y%udNsudkh we;s lr .ekSfuka jvd ;Dma;su;aj" 

i;=áka ;u /lshdfjys ksr; ùug wmg yelshdj ,efnkq we;' Y%udNsudkfhka 

hq;=j /lshdj lsÍfuka w;a jk m%fhdack lsysmhla o y÷kd.; yels h'

Y%udNsudkfhka lghq;= lsÍu ksid w;a jk m%fhdack

fiajdfhdaclhdg ^Employer&

 ;u wdh;kfha lS¾;skduh  

   by< kexùu

 wdh;kh flfrys uyck      

   m%idoh ysñ ùu

 ;r.ldÍ wdh;k iuÕ lghq;= 

lsÍug yels ùu

 fiajl fm<Uùu jeä ùu

 wdh;kfhka ,efnk ,dNh  

   jeä ùu

fiajd,dNshdg ^Customer&

 ;u wjYH;dj myiqfjka        

   bgq lr.; yels ùu

 iudÔh ld¾hlaIu;dj we;s ùu

 Ñ;a;fõ. iunr;dj we;s ùu

 wdh;kh flfrys ys;j;a      

   njla we;s ùu

 úYajikSh;ajh f.dvke.Su

fiajdodhlhdg ^Employee&

 ;u /lshdj .ek wNsudkhla we;s ùu

 /lshdj ms<sn| ;j;a bf.kSug wdYdjla we;s ùu

 lrk ,o fiajdj .ek ;Dma;su;a njla" i;=gla we;s ùu

 ;u wdh;kh flfrys we,aulska lghq;= lsÍu

 ;u ld¾hhka by<ska u bgq lsÍug fm<öu

iEu /lshdjla u iudc m%.ukhg fya;= fõ

rgl ixj¾Okhg iEu wxYhl u iudk j¾Okhla wjYH fõ' ld¾ñl" 

lDIsld¾ñl" fiajd jeks iEu wxYhl u /lshd ;=<ska iudcfha ixj¾Okhg 

—
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odhl;ajh iemfha' iudc m%.ukh hkq iudcfha bÈß .uk fyj;a ÈhqKqjhs' th 

tla /lshdjlska follska l< fkdyels h' iudchl ixj¾Okh i|yd bgq úh hq;= 

wjYH;d lsysmhla my; ±lafõ'

 ñksidf.a uQ,sl wjYH;d

 ^wdydr" ksjdi" we÷ï jeks&

 há;, myiqlï

 ^c,h" úÿ,sh" ¥rl:k" ud¾. jeks&

 úfõlh M,odhSj .; lsÍug wjia:d

 wdrlaIdj yd iduh mj;ajd .ekSu

 m%jdykh" fi!LHh" wOHdmkh 

jeks fiajd

 Ôj;a ùug wjYH m%udKj;a wdodhï 

ud¾. 

iudcfha m%.ukhg 
iïmQ¾K úh hq;= 

wjYH;d

  

   

   

  

  

  

 by; olajd we;s wjYH;d bgq lr .ekSug úúO mqoa.,fhda odhl fj;s' fuu 

ish¨ lKavdhï w;r iyfhda.h fkdue;s jQ úg th iudcfha meje;aug fuka u 

m%.ukhg o ndOdldÍ fõ'

 iudc m%.ukh i|yd by< ks,Odßhdf.a isg úúO lKavdhï Y%u odhl;ajh 

imh;s' tu fiajdjka ld¾hlaIuj mj;ajd .ekSug fuu lKavdhï tl fia odhl 

fj;s' tu ksid lsis ÿ fNaohlska f;drj iEu fokdf.a u fiajh w.h lsÍu iudc 

m%.ukhg fya;= fõ' ;udf.a leue;a;" iqÿiqlï" fuka u ;udf.a yelshd wkqj 

;udg iqÿiq /lshdjla f;dard .ekSfuka" ;u /lshdj iudchg m%fhdackj;a jk 

wdldrhg fufyhúh yels fõ'

k.rhg neyer lrk li< Y=oaO mú;% lrkakka tla Èkla fiajhg fkdmeñ‚ 

úgl we;s úh yels ;;a;ajh l=ula o@ tu lïlrejkaf.a fiajdj jeo.;a ke;ehs 

wmg lsj yels o@ Tjqkaf.a fiajfha jákdlu b;d by< uÜgul mj;skjd 

fkdfõ o@
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6'3  l%shdldrlu   

 ² Tn m%foaYfha olakg ,efnk /lshd lsysmhla f.k bka iudchg isÿ jk 

fiajdjka ,ehsia;= .; lrkak'

mqyqKq Y%ufha jeo.;alu

“Y%uhˮ ksIamdok idOlhla f,i ie,fla' Y%uh i|yd ,efnk m%;s,dNh 

jegqm f,iska ye¢kafõ' hï l%shdjla ksu lsÍu i|yd mqoa.,hka olajk odhl;ajh"  

Y%uh f,iska ye¢kaúh yels h'

wOHdmkfhka wm ,nd .kakd ±kqu" wdl,am yd l=i,;d" Y%uh flfrys 

n,mdhs' Y%ufha M,odhs;dj we;s jkafka Y%ñlhdf.a ±kqu" wdl,am yd l=i,;d uÜgu 

wkqj h' 

Y%uh m%Odk fldgia follg fnÈh yels h'

ldhsl Y%uh

 jeä jYfhka lh fjfyid 

lrkq ,nk /lshd 

 ßheÿre" f.dú;ek" nr bis,Su" 

f;a o¨ fk<Su" ld¾ñl 

lafIA;%fha /lshd" lïlre               

/lshd wdÈh

udkisl Y%uh

 jeä jYfhka uki fyj;a 

fud<h fjfyid  lrk /lshd 

  ffjoH" kS;s{" bxðfkare" .=re" 

ie,iqï Ys,amS" mßmd,k /lshd 

wdÈh

 tfuka u Y%uh" mqyqKq Y%uh yd kqmqyqKq Y%uh hkqfjka o fldgia follg 

fnÈh yels h' mqyqKq Y%ñlhd hkq úfYaI l=i,;d iys; yd wod< /lshdj i|yd 

mqyqKqjla ,nd.;a Y%ñlhdh' wOHdmkh ;=<ska ±kqu ,nd.;a mu‚ka mqyqKq Y%ñlhl= 

njg m;a úh fkdyels h' mqyqKq Y%ñlhl= ùu i|yd tA tA jD;a;Skag wod<j úfYaI 

mqyqKqjla ,eìh hq;= fõ' tA tA jD;a;Skag wod< ksmqK;d yd jD;a;Sh ±kqu ,nd §u  

mqyqKqj f,iska ye¢kaúh yels h'
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my; WodyrK n,kak'

 ffjoHjrhl= ùu i|yd ,nd fok ±kqug wu;rj" frday,l 

mqyqKq ffjoHjrhl= hgf;a úfYAI m%dfhda.sl mqyqKqjla wdOqksl 

^kjl& ffjoHjrekag ,nd §u

 ßheÿrka i|yd ßheÿre n,m;%h ,nd §ug fmr tA i|yd úfYaI  

m%dfhda.sl mqyqKqjla ,nd § mÍlaIKhlska iu;a úh hq;= ùu

 .=rejreka i|yd b.ekaùug wod<j úfYaI mqyqKqjla ,nd §u yd 

jßka jr kej; mqyqKq lsÍu

 ldhsl Y%uh i|yd mqyqKqjla wjYH ke;ehs fndfyda wh is;;s' kuq;a  

lïy,l jqj o tu hka;% iQ;% l%shd lrùu ms<sn| úfYaI mqyqKqjla ,nd §u u.ska 

fiajlhdf.a ld¾hlaIu;dj by< kexúh yels h'

/lshd i`oyd mqoa.,hka mqyqKq lsÍu l%u follg isÿ l< yels h'

1' mQ¾j fiajd mqyqKqj - /lshdjg n|jd .ekSug fmr ,ndfok mqyqKqj  

       

Wod (   ksjdi jhßka lsÍu ms<sn| ld¾ñl úoHd,hlska ,nd fok 

mqyqKqj" b.ekaùu i|yd wOHdmk úoHdmSG u.ska ,nd fok 

.=re wOHdmkh

2' /lshdj w;r;=r mqyqKqj - /lshdjg n|jd .ekSfuka miq ,nd fok   

            mqyqKqj 

Wod ( jdyk w¨;ajeähdj ms<sn|j mqyqKqlrejl= hgf;a jev lsÍug 

ie,eiaùu" .=rejreka" ffjoHjreka jeks jD;a;slhka i|yd 

jßka jr ,nd fok úfYaI mqyqKqùï
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jev f,dalfha we;eï /lshd i|yd iqúfYaI mqyqKq Y%uhla wjYH fõ' mqyqKqj 

fuka u m<mqreoao yd ,nd we;s w;a±lSï o tu mqyqKq Y%uh i|yd jeo.;a fõ' 

Wod(- .=jka hdkd meoùu" wNHjldY ;rKh" Y,Hl¾u isÿ lsÍu" l¾udka; Yd,dj, 

kùk ikaksfõok ;dlaIKh Ndú;h'

jev f,dalfha mj;sk /lshd mqrmamdvqj,g Y%ñlhka n|jd .ekSfï §" fuu 

mqyqKq Y%ñlhka flfrys úfYaI wjOdkhla fhduq fõ' jegqm ms<sn| ie,lSfï § o 

kqmqyqKq Y%ñlhkag jvd jev lsÍfï yelshdj iys; mqyqKq Y%ñlhkag by< jegqmla 

,nd foa' tA i|yd mqyqKqj ,nd .ekSu jeo.;a fõ' jev lsÍug bf.kqu ,eîu fyj;a 

mqyqKqj ,eîu u.ska mqoa.,hdg ;u wdh;kh ;=< lemS fmfkk ;;a;ajhlg m;a 

úh yels fõ'

jev f,dalh ch .ekSug mqyqKqj ,nd fok úúO wdh;k yd mdGud,d 

rdYshla YS% ,xldj ;=< olakg ,efí' j¾;udkfha" úfYaIfhka ld¾ñl wxYfha 

mqyqKqj j¾.SlrKh i|yd cd;sl jD;a;Sh iqÿiqlï ^ NVQ& 3 uÜgfï isg 7 uÜgu 

olajd j¾.SlrKh lr olajd ;sfí' fuu iqÿiqlï mdi,a wjêh ;=< § jqj o ,nd 

.ekSug myiqlï ;sfí'

jD;a;Sh mqyqKqj ,nd

fok wdh;k

 jD;a;Sh mqyqKq wêldßh

 cd;sl wdOqksl;aj uKav,h

 cd;sl ;reK fiajd iNdj

 ld¾ñl úoHd,

 Wiia ;dlaI‚l  wdh;k

 úod;d uOHia:dk

 keKi,

 fydag,a mdi,a

,nd.; yels jD;a;Sh 
mdGud,d

 úÿ,s ld¾ñl

 c,k< Ys,amS

 ±j Ys,amS

 ie,iqï we£u

 mß.Kl

 bx.%Sis yd fjk;a NdId 

 wdydr ieliSu

 .Dy w,xlrKh

 rEm,djkHh
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 by; i`|yka lr we;af;a rdcH wdh;k lsysmhl kï mu‚' óg wu;rj 

fm!oa.,sl wdh;k úiska o jD;a;Sh mqyqKqj ,nd fok mdGud,d mj;ajkq ,efí'

Wod (-   fm!oa.,sl ld¾ñl úoHd,

  nr jdyk yeisrùu mqyqKq lsÍfï wdh;k

  rEm,djkHh" wdydr ieliSu jeks mqyqKq ,ndfok wdh;k

  mß.Kl mqyqKq wdh;k 

  bx.S%is NdIdj mqyqKq lrk wdh;k

  f,al ïjreka" ms<s.ekSfï ks,O dÍka mqyqKq l sÍfï wdh ;k                                                                                                       

jD;a;sh mqyqKqùï iïnkaO mqj;am;a ±kaùï lsysmhla

6'4  l%shdldrlu   

1' Tn m%foaYfha jD;a;Sh mqyqKqj ,nd fok wdh;k fudkjd o@

2' tu wdh;kj,ska ,nd fok mqyqKqùï j¾. fudkjd o@

3' mqj;am;a weiqßka  jD;a;Sh mqyqKqùï ,nd fok wdh;k yd tAjdhska ,nd

   fok mqyqKqùï j.=jl igyka lrkak'
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hym;a Y%ñlhl=f.a .=Kdx.

rgl ixj¾Okfha m%n, u idOlh Y%u n,ldh fõ' tneúka hym;a 

.=Kdx.j,ska msß Y%u n,ldhla isàu rglg iïm;la fõ' Y%ñlhd ;=< hym;a 

.=Kdx. j¾Okh ùu ksid we;s jk lemùu yd hym;a  wdl,am fya;=fjka fuu Y%u 

odhl;ajh by< ;,hlg kxjd,Sug yelshdj ,efí'

Y%ñlhl= ;=< ;sìh hq;= hym;a .=Kdx. ms<sn|j úúO u; bÈßm;aj we;' bka 

jeo.;a lreKq lsysmhla muKla my; olajd ;sfí'

idOdrK nj

WmldÍùu

ksrjoH nj

ks¾NS;lu 

Yla;su;a nj

úfkdaoYS,S;ajh

tA;a;= .ekaúh yels nj

újD; ukila ;sîu

ixúOdkd;aul nj

;¾ldkql+, nj

ms<sfj<g jev lsÍu

ixfõ§lu

iudcYS,S;ajh

wdpdrYS,S nj

mÍlaIdldß nj

fj,djg jev lsÍu

j.lSï iys; nj

bjis,su;a nj

ks¾udKd;aul nj

úYajikSh;ajh

Wkkaÿj

wjxllu

iuqmldß nj

Woafhda.S nj

ld¾hlaIu nj

l%shdYS,S;ajh

ohdjka; Ndjh
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óg wu;rj Y%ñlhl= i;= úh hq;= ;j;a .=Kdx. f,i" 

kshñ; fõ,djg fiajhg meñŒu" iïmQ¾K ld,h u fiajd ia:dkfha 

/£ isàu" lemùu" ;Dma;su;aj /lshdfõ ksr; ùu" hq;=lï yd j.lSï bgq lsÍu" 

iyfhda.s;dj" iduQysl;ajh" jD;a;sh ixj¾Okh lr .ekSu" kdhl;ajhg .re 

lsÍu" wdh;kfha kS;sÍ;s yd  iïm%odhkag .re lsÍu" fm!oa.,sl yd foaYmd,k 

Ôú;h /lshdj iu. noaO lr fkd.ekSu fmkajd Èh yelsh' 

6'5  l%shdldrlu   

 ² fyd| fiajlhl= ;=< ;sìh hq;= hehs Tn is;k .=Kdx. fudkjd o@ tAjd 

,ehsia;=.; lrkak'

fiajd ia:dkfha wfmalaId

 jev f,dalh l%shd;aul jk ia:dkh fiajd ia:dkh f,i ye¢kaúh yels h' 

tfia ke;skï /lshdj lrk ia:dkh f,i o ±laúh yels h'

Wod (-  ffjoHjrhd -  frday,

 .=rejrhd -  mdi,

 ld¾ñlhd -  l¾udka; Yd,dj

 fiajd ia:dkhl § fiajdfhdaclhd fiajlhdf.ka wfmalaId lrkqfha ;u 

fiajd,dNSkag Wmßu fiajdjla ,nd§u u.ska wdh;kfha lS¾;s kduh kxjd,ñka" 

wdh;khg Wmßu ,dNhla w;alr §uhs'

 ld¾,a ã' fcr,aâ" fiajdodhlhkaf.ka n,dfmdfrd;a;= jk ksmqK;d lSmhla" 

tajdfhys jeo.;alu wkqj fm<.iajd ;sfí'
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1' úfõpkd;aul Ñka;kh yd .eg¨ úi£u

2' f;dr;=re ;dlaIKh Ndú; lsÍu

3' lKavdhï l%shdldÍ;ajh yd iyfhda.s;dj

4' ks¾udKYS,S;ajh yd kj ksIamdok flfrys fhduq ùu

5' úúO;ajh wkqj jev lsÍu

6' kdhl;ajh j¾Okh lr .ekSu

7' jdÑl ikaksfõokh ÈhqKq lr .ekSu

8' jev wdpdr O¾u wkq.ukh lsÍu

9' wdpdrYS,Sj lghq;= lsÍu

10' ,sÅ; ikaksfõokh ÈhqKq lr .ekSu

11' iajhx ÈYdk;sh$ hdjÔj bf.kqu

12' úfoaY NdId ms<sn| mqyqKqj 

    Carl D. Jerald, (2009&

 fuys § fiajdodhlhdf.a uki yd yeisÍu hk wxY fofla u fjkila isÿùu 

wjYH nj fmkajd fohs'

tfia u fiajd ia:dkhl wfmalaId lsysmhlg ksoiqka f,i"

 wdh;kfha ndysr fmkqu ksis mßÈ mj;ajd .ekSu" kshñ; fõ,djg 

meñŒu" fj,djg jev lsÍu" fiajd ia:dkfha ÈhqKqjg lemùu" ld¾hlaIu;dj" 

,nd.kakd jegqmg iß,k Wmßu fiajhla ie,iSu fmkajd Èh yelsh'

 fï ms<sn|j Tng wdikak rdcH fyda fm!oa.,sl fyda wdh;khl m%Odkshl= 

yuq ù ;j;a f;dr;=re ,nd .; yels h'
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fiajl whs;sjdislï yd j.lSï

 NdKavhl fyda fiajdjl .=Kd;aul nj r|d mj;skafka" mqoa.,hka ;=< we;s 

jk i;=g yd mqoa., wjYH;d iïmQ¾K ùu u; fõ' mqoa., i;=g ,nd §ug kï 

fiajdodhlhdf.a whs;sjdislï ,nd §u wjYH h' mqoa.,hkaf.a mqoa., wjYH;d bgq 

ùfuka fyd| ksuejqula ,nd.; yels h'

fiajl whs;sjdislï hkq fiajdodhlhdg ;u /lshdj lrf.k hdug ,efnk 

whs;Ska f,i ie,lsh yels h' fiajl whs;sjdislï wdrlaId lr §u i|yd Y%S ,xldfõ 

úêúOdk rdYshla i,id we;' bka lsysmhla my; ±lafõ'

 fiajl w¾:idOl wruqo,a mk;

 ia;%Ska" ;reKhka yd <uqka fiajfha fhoùfï mk;

 ia;%Ska m;,a l¾udka;fha fhoùfï mk;

 mämd,l iNd" m%iQ; ksjdvq úêúOdk" jD;a;Sh ixúOdk úêúOdk

 idmamq yd ld¾hd, fiajl mk;

 Y%S ,xld úfoaY fiajd mk;                                                              

by; mk;aj,ska fiajl whs;sjdislï wdrlaId lr §u i|yd úfYaI úêúOdk 

i,id § ;sfí'

fndfyda wjia:dj, fiajlhka whs;sjdislï Èkd .ekSu i|yd úúO wr., 

lrkq ±lsh yels h' whs;sjdislï fuka u fiajlhka ;u j.lSï yd hq;=lï ms<sn|j 

o wjOdkh fhduq l< hq;= fõ' hq;=lï yd j.lSï ksis f,i bgq lrkafka kï 

whs;sjdislï o tA yd iudkj ,efnk nj wu;l fkdl< hq;= lreKls' tjeks 

whs;sjdislï yd hq;=lï lsysmhla my; mßÈ ±laúh yels h' 
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whs;sjdislï

 ² f.!rjdkaú;j /lshdj lsÍu

 ² uQ,sl wjYH;d imqrd .ekSu

 ² fiajd ia:dkh wdrlaIs; ùu

 ² msßisÿ yd m%ikak fiajd ia:dkhla 

mej;Su

 ² /lshdjg wjYH fuj,ï yd 

WmlrK ,nd.ekSu

 ² /lshdjg wod< mqyqKqùï

 ² ksjdvq ,nd .ekSfï jrm%ido

 ² jD;a;Sh iñ;s ls%hdldÍ;ajh

 ² iqÿiqlï u; Wiiaùï ,nd.ekSu

hq;=lï                                        

 ² kshñ; fõ,djg fiajhg meñŒu

 ² /lshdjg fhda.H fm!oa.,sl 

fmkqu mj;ajd .ekSu

 ² hym;a meje;afuka hq;= ùu

 ² uykais ù jev lsÍu

 ² lKavdhï idudðlhl= f,i jev 

lsÍu

 ² fiajd wjYH;d fkdmsßfy,d bgq 

lr §u

 ² fiajd ia:dkfha foam< wdrlaId 

lsÍu

 ² fiajd ia:dkfha f.!rjh wdrlaId 

lsÍu

 ² iduQysl j.lSfuka hq;=j lghq;= 

lsÍu

6'6  l%shdldrlu   

 ² ld¾hd, fiajlhka ;u hq;=lï bgq lsÍfï jeo.;alu ms<sn| ì;a;s mqj;a 

m;g ,smshla ,shkak'

fm!oa.,sl jD;a;Sh .=Kdx. m%.=K lr .ekSu

jev f,dalh ;=< iduQyslj lghq;= lsÍu fuka u fm!oa.,sl j;a ;u ld¾h 

idOkh by< kxjd .ekSu wjYH h' ld¾h idOkh hkq ;ukaf.a olaI;d Wmßu 

uÜgñka l%shdjg kexùuhs' tys § b;d jeo.;a jkafka ;u l=i,;dj,g" yelshdjg 

fuka u reÑl;ajhg o .e<fmk /lshdjla f;dard .ekSuhs'
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j¾;udkfha ld¾h idOkh by< uÜgul ;nd .ekSug idïm%odhsl 

l%ufõoj,g jvd kùk ;dlaIK l%ufõo fhdod .ekSu jeo.;a fõ' fiajdodhlhd 

úiska jD;a;Sh .=Kdx. m%.=K lr .ekSu o jeo.;a fõ' jev f,dalh wfmalaId lrk 

/lshd l=i,;d y÷kd .ekSu fuka u" ;uka i;= l=i,;d y÷kd f.k lghq;= lsÍu 

o wjYH h'

fiajdodhlhd m%.=K lr .; hq;= .=Kdx.                                     

 lKavdhï yeÕSfuka hq;=j lghq;= lsÍu

 úúO NdIdjka yeisrùfï yelshdj

 kdhl;aj ,laIK m%.=K lr .ekSu

 úYaf,aIKh lsÍfï yelshdj

 hym;a wka;¾ mqoa., in|;d mj;ajd .ekSu

 by< uÜgfï fm!reIhla mj;ajd .ekSu

 ;SrK .ekSu yd .eg¨ úi£u

 kùk ;dlaIK WmlrK Ndú;h

mß.Kl iu. jev lrk 

msßila
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fm!oa.,sl jD;a;Sh .=Kdx. mqyqKq lr .ekSu i|yd Ndú; l< yels úúO 

bf.kqï l%u rdYshla o olakg ,efí'

/lshd u; w;a±lSï ,nd .ekSu

 lñgq" iïuka;%K

 lafIa;% pdßld

 isoaê wOHhkh

 ±kqïj;a lsÍfï ieis

 ilia l< úúO m;%sld

jD;a;Sh 

.=Kdx. 

bf.kqï l%u

/lshdfjka miq w;a±lSï  

,nd .ekSu

 úYajúoHd, u.ska mj;ajkq  

  ,nk mdGud,d

 jD;a;Sh wdh;k u.ska  

  mj;ajkq ,nk mdGud,d

 lKavdhï f,i bf.kSu

 iajhx bf.kqu

mka;s ldur bf.kSu

 úúO mdGud,d meje;aùu

 iïuka;%K

 jevuq¿

iïnkaO;d meje;aùu yd 

m%;sfmdaIKh

 mqyqKq lsÍu

 ld¾h idOk we.hSu

ol=Kq *af,dÍvd úYajúoHd,h ^2014& olajd we;s by; bf.kqï l%u"                        

Y%S ,xldfõ fiajdodhlhkag o ;u fm!oa.,sl jD;a;Sh .=Kdx. jeäÈhqKq lr .ekSu 

i|yd Ndú; l< yelsh'

fiajd,dNSka ;Dma;su;a l< yels Wmdh ud¾.

fiajd,dNshd hkq hï wdh;khlska fiajh ,nd .kakd mqoa.,hd fõ' 

fiajd,dNshd ;uka ,nd .;a fiajdj .ek i;=gg m;aùu" wdh;khl ÈhqKqjg fya;= 

fõ' úfYaIfhka fm!oa.,sl wdh;k fiajd,dNshdf.a ;Dma;su;a nj flfrys úfYaI 

ie,ls,a,la olajhs' thg fya;=j ;Dma;su;a jQ fiajd,dNSka È.g u wdh;khla iu. 

/£ isàu" Tjqkaf.a m%.;shg fya;= ùuhs'

¥rl:k iud.ul fiajd,dNSka foi n,kak' fiajd,dNSka tAjdfha ñ, by< 

.sh o" tAjd w;ayer fkdhkafka tu iud.fuka ,enQ fiajdfõ ;Dma;su;a nj 

ksid h'
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 th fiajd,dNSka ;Dma;su;a jQ njg ,efnk iy;slh fõ' tfia u m%Yxid;aul 

,sms ,eîu" we.hSï" W;aij ixúOdkh lsÍu" tu wdh;khg m%pdrhla ,nd §u wdÈh 

o fiajd,dNshd ;Dma;sula jQ njg ,efnk iy;sl fõ'

fiajd,dNSka ;Dma;su;a l< yels Wmdhud¾. 09la fcÍ f.%.ß ^2013& úiska 

olajd ;sfí'

1' fiajd,dNSka Tfí m%Odkshd f,i i,lkak'

2' fiajd,dNSkaf.a ;Dma;su;a nj we.hSug ,la lrkak'

3' fiajd,dNSka ;=< úYajdijka; nj f.dvk.kak'

4' fiajd,dNshdf.ka isÿ jQ jerÈ wu;l lrkak'

5' fiajd,dNshdf.a wfmalaIK ,ehsia;=.; lrkak'

6' fiajd,dNSka ksjerÈj iólaIKh lr y÷kd .kak'

7' úoHq;a ;eme,a ^email& u.ska .kqqfokqq lrkak'

8' fiajd,dNSka iu. iudc fjí wvú yryd l:d lrkak'

9' fiajd,dNSkag fndre lSfuka j<lskak'

     (Jerry Gregoire, 2013)

 

fiajd,dNSka ;Dma;su;a l< yels ;j;a Wmdh ud¾. lsysmhla o y÷kd.; yels h'

 ks;r u j.ùu ;nd .ekSu" iÔù ixjdo meje;aùu" laI‚l 

m%;spdr ±laùu" Okd;aul w;a±lSï ,nd §u" fm!oa.,slj Wmldr lsÍu" 

fiajd,dNshdf.a oDIaáfhka is;Su" fiajd,dNSkag ijka§u" ;uka i;=gq jk 

wdldrhg fiajd,dNSkag o ie,lSu

 we;eï wdh;kj," fiajd,dNSka w.h lrk jels m%o¾Ykh lr ;sfnkq Tn 

olskakg we;' tAjd o fiajd,dNSka ;Dma;su;a lsÍug wkq.ukh lrk l%shdud¾.hls'
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6'7  l%shdldrlu   

 ² Tn fiajdodhlhd kï Tfí fiajd,dNSka ;Dma;su;a lsÍug Tn wkq.ukh 

lrk Wmdh ud¾. fm<.iajkak'

 ² úúO wdh;kj, m%o¾Ykh lr we;s fiajd,dNSka w.h lrk jels tl;= 

lrkak' Tn o tjeks jelshla ks¾udKh lrkak'

wdodhï bmhSu yd Ôjk rgdj

jev f,dalh ms<sn| úuiSfï § jeä fokl= leue;a; olajkqfha ffjoH" 

bxðfkare jeks jD;a;Skaj, ksr; ùughs' thg fya;=j tu jD;a;Ska yryd by< 

wdodhula yd iudc ms<s.ekSula ,nd.; yels ùuhs'  tA wkqj jev f,dalh ;=< 

wdodhu hkak m%Odk idOlhla fõ' /lshdjlg  b,a¨ï lsÍfï § jqj o uq,ska u 

i,ld n,k idOlhla jkafka o jegqmhs' thg fya;=j fyd| wdodhula ,eìh yels 

ùfuka Ôjk ;;a;ajh by< kxjd .ekSug yd hym;a Ôjk rgdjla wkq.ukh 

lsÍug yels ùuhs'

mqoa.,hdg ,efnk wdodhu wvq jeä ùu u; wdh;khg we;s jk jdis yd wjdis"

fiajlhdf.a ld¾hlaIu;dj jeä ùu" fiajl ;Dma;sh we;s ùu" 

iïm;a wmf;a hdu fyda úkdY ùu wju ùu" fiajlhkaf.a 

fidrlï" ¥IK wvq ùu" wdh;khg f<ka.;= njla ±laùu

jdis - 

ksjdvq .ekSï jeä ùu" jev m%udo ùu" úúO 

Woaf>daIK we;s ùu" wdh;k f;dr;=re ndysrg ,nd §u" 

fidrlï lsÍug fm<öu" blaukska fiajh w;yer hdu" 

wdh;kfha oshqKqj flfrys Wkkaÿ fkdùu

wjdis - 

by< wdodhula ,eîfuka fiajdodhlhdg wdh;khg ys;j;aj lghq;= 

lsÍug fuka u Tyqf.a meje;au" fm!reIh" wdÈ jD;a;Sh .=Kdx. by< uÜgñka 

mj;ajd .ekSug o yelshdj ,efí' wfkla w;g Ôj;a ùug m%udKj;a wdodhula 

/lshdfjka fkd,enqK fyd;a úúO ¥IK" w,a,ia" fidrlï lsÍï wdÈhg fhduq 

ùfuka wdh;khg fuka u mqoa.,hdg o  ydks isÿ fõ' Ôj;a ùug wjYH wdodhu 

by< kxjd,Su flfrys wdh;kh o wjOdkh fhduq l< hq;= w;r" ,efnk wdodhu 

wkqj Ôjk rgdj yev.iajd .ekSug fiajdodhlhd o j.n,d .; hq;= fõ' 
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idrdxYh

 jev f,dalfha úúO;ajhla olakg ,efí'

  ish¨ u /lshd iudchg jeo.;a fõ'

  /lshd w;r Wia my;a hkqfjka fNaohla fkdue;'

  Y%udNsudkfhka hq;=j fiajh lsÍu ;Dma;su;a njg fya;= fõ'

  iEu /lshdjla u iudc m%.ukhg fya;= fõ'

  /lshd i|yd Y%uh jeo.;a jk w;r" mqyqKq Y%uhg by< b,a¨ula ;sfí'

  Y%ñlhl= f,i hym;a .=Kdx. j¾Okh lr.; hq;= fõ'

  fiajd ia:dkfha wfmalaIK flfrys ie,ls,su;a ùu w;HjYH fõ'

  fiajl hq;=lï yd whs;sjdislï .ek ±kqïj;a ùu jeo.;a h'

  fm!oa.,sl ld¾h idOkh by< kxjd .ekSu" wdh;khg fuka u ;ukag o 

jeo.;a fõ'

  fiajd,dNSka ;Dma;su;aj ;nd .ekSu" fiajdodhlhdf.a j.lSula fõ'

  /lshdfõ § ,nk wdodhu" fiajdodhlhdf.a Ôjk rgdj yev .iajd .ekSug 

n,mdhs'
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mejreu 

1'   Tfí wkd.; jD;a;Sh wfmalaId wkqj ksr; ùug n,dfmdfrd;a;= jk 

/lshd lafIa;%hla f;dard .kak'

2'  Tfí mdif,a jD;a;Sh ud¾f.damfoaY .=re;=ud iu. idlÉPd lr" tA i|yd 

j¾Okh lr.; hq;= jD;a;Sh l=i,;d y÷kdf.k ,ehsia;=jla ilia 

lrkak'

3'  tu jD;a;sh ;=<ska Tn iudchg bgq lsÍug n,dfmdfrd;a;= jk foa  

we;=<;a lr" ì;a;s mqj;am;g ,smshla ilia lrkak'   


